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SUMO Scheduler Becomes an Al Meeting
Assistant to Automate Chat, Scheduling,
Notes, Prep & Follow-up in One App

SUMO Scheduler helps customer-facing cumor o

teams book more meetings, prep, Integrations e
automate follow-ups, transcribe & e I
summarize calls —without adding tasks @ e e

to their workflow.
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engagement software, announces a

major upgrade to its SUMO Scheduler I
appointment scheduling tool, SUMO1 integrates with your marketing and sales

transforming it into a comprehensive ~ @utomation software.

Al-powered Meeting Assistant. This

evolution helps teams automate

customer interactions while keeping them personal and human—delivering a unified experience
that stands out in a crowded market.

Competing in a Crowded Space

While solutions like Calendly, Chili Piper, Glia.com, Intercom, and Read.ai each address aspects of
scheduling, chat, or meeting automation, SUMO Scheduler is the only platform that brings all
these capabilities together—seamlessly—in one app. SUMO Scheduler not only cuts manual
admin for teams by 80% and helps them win back 90 hours/month of productive time, but also
eliminates the need to juggle multiple single-point tools. Teams connect with prospects more
efficiently, focus on meaningful engagement, and accelerate pipeline velocity.

“SUMO transforms how teams engage with customers before, during, and after meetings,” said
Todd Adams, Chief Revenue Officer at SUMO Scheduler. “Instead of juggling multiple apps for
scheduling, calendar management, and note-taking, teams can finally focus on conversations
and move the pipeline faster.”


http://www.einpresswire.com
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Five Apps in One Al-Powered Meeting

Assistant My Stats

SUMO Scheduler is an all-in-one Al . 0
Meeting Assistant that includes chat,
meeting booking, pre-call planning,
note-taking, and follow-up—delivering
the core capabilities modern customer-
facing teams need to save time, work
smarter, and drive better customer

outcomes.
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Al Chat Co-Pilot: Engage website
visitors in real time with intelligent chat
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that answers questions, detects buying
intent, and books meetings instantly. ng;\ig\}gvmvu,usuHusk\'ns,JasonNorth,A\enu
Unlike standalone chat solutions like EE

Intercom or Glia.com, SUMO Scheduler
integrates chat with scheduling and
follow-up for a seamless handoff.

Al Scheduling: Let customers self-
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Schedules across all online channels: websites, social
media, email, text, and more.

schedule appointments online or via Al-powered chat. Advanced routing by skills, territories, or
availability—going beyond what Calendly, Chili Piper, or Sprintful offer ensures every booking

matches the right team member.

SUMO transforms how
teams engage with
clients...instead of juggling
multiple apps for
scheduling, calendar
management, and note-
taking, teams can focus on

conversations and move the

pipeline faster.”

Pre-Call Planning: Speed up prep with talking points,
agendas, and attendee insights from past interactions and
online research. SUMO Scheduler’s unified approach
means you don't need extra tools like Read.ai for meeting
context.

Al Notetaker: Automatically joins meetings, transcribes
conversations, identifies decisions, summarizes key points,
and generates action items—no extra apps or manual
notes needed.

said Todd Adams, Chief
Revenue Officer at SUMO
Scheduler.

Automated Follow-Ups: Send personalized summaries and
thank-you emails in seconds, right from the CRM. SUMO

Scheduler’s integration means no bouncing between

scheduling tools and messaging platforms like Front.com.



This automation allows sales
professionals to dedicate their energy
to uncovering customer needs, driving
faster deal flow, and achieving —
significantly higher close rates. SUMO
Scheduler Al Meeting Assistant saves
sales, support, and service reps an
average of 90 hours a month,
redirecting that time toward impactful
customer interactions.
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About SUMO Scheduler

SUMO is the industry-leading provider
of customer engagement solutions
powered by Al. From intelligent
scheduling to meeting automation and
follow-up, SUMO helps revenue, support, and service teams deliver faster, smarter customer
conversations that drive outcomes. Trusted by organizations in education, healthcare, financial
services, government, and nonprofits, SUMO delivers measurable time savings, improved
productivity, and more personalized customer journeys. SUMO is privately held and
headquartered in Alpharetta, GA.

To see SUMO in action, visit https://sumoscheduler.com/

Sumo auto-books meetings, matches customers, and
an Al assistant takes notes—automatically

Lisa Haskins

Sumo Scheduler
lisa.haskins@sumoscheduler.com
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This press release can be viewed online at: https://www.einpresswire.com/article/866392524

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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