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OmniMD to Host Executive-Level Webinar: Re-
Defining Accountability, Trust & Patient Access
in the Age of Al Front Desks

A leadership-focused session exploring

how Al-driven front desks reshape patient Omni Ve
trust, HIPAA accountability, and
responsible automation in healthcare. WHEN Al TAKES
THE FRONT DESK, WHO
HAWTHORNE, NY, UNITED STATES, HOLDS THE LIABILITY?

November 13, 2025/ A HIPAA, compliancs, and accountability
EINPresswire.com/ -- OmniMD today e o A
announced a leadership-focused
Webinar titled ‘What HIPAA Really Men (® Live Wobinar 12:00 PM EST (New York) & 4%Dec 2025
When Your Front Desk Is An Al,’
convening stakeholders from clinical
technology, compliance, and digital
health governance to examine the emerging burden, and opportunity, of artificial intelligence at
the patient access point.

As Al platforms begin conducting patient intake, appointment scheduling, insurance discussions,
and sensitive triage signals, the healthcare system is

“ entering what policy thinkers are calling ‘the accountability

decade.’ In this era, automation will not be judged by

efficiency alone, but also by its fidelity to privacy, security,

transparency, and clinical dignity.

Al may automate the
conversation, but it does not
automate accountability.
Providers remain
responsible for every
patient interaction, and

governance must evolve to , . ,
reflect that reality.” What does patient trust and HIPAA accountability look like

Divan Dave. CEO. OmniMD when Al greets the patient first?

This session will explore a central truth shaping digital
health adoption:

Why This Matters Now

Al Front Desk automation is accelerating faster than clinical Al. According to industry forecasts,


http://www.einpresswire.com
https://omnimd.com/medical-appointment-software/
https://omnimd.com/ai-front-desk/

digital front-door automation will reach widespread adoption across U.S. practices by 2026,
driven by labor shortages, patient demand for immediacy, and the mandate to modernize
access.

Yet, regulatory frameworks and operational safeguards are evolving in real-time.

As Divan Dave, CEO of OmniMD, stated during pre-event briefing:

“If an Al system mishandles patient information, the accountability does not shift to the
algorithm. The burden remains with the provider, and increasingly, regulators expect that
burden to be demonstrably managed.”

This conversation is engineered for decision-makers who see Al as an infrastructure layer
carrying ethical, clinical, and legal weight.

Session Focus
The dialogue will probe five defining dimensions of Al-enabled patient access:

0 HIPAA integrity when Al captures patient identity, condition cues, and medical context
0 Standards of care as automated triage intersect with human oversight

0 Evidence-grade encryption, redaction, and traceability frameworks

0 Algorithmic escalation protocols in high-risk conversations

0 Future-state legal interpretations as Al enters chain-of-custody pathways

With explicit emphasis on operational reality versus theoretical governance, the livestream will
dissect what responsible adoption actually looks like.

Featured Experts

0 Kamal Sharma: Chief Technology Officer & Product Owner, OmniMD
0 Dr. Girirajtosh Purohit: Healthcare Technology Specialist

0 Divan Dave: Strategic Advisor & Healthcare Industry Mentor

0 Moderator: Dr. Krishna, Technical & Event Lead

Together, they will translate complex policy and technical frameworks into executive-actionable
insight.

Strategic Intent



This program promises a structured dialogue for leaders shaping the governance architecture of
automated healthcare engagement.

Healthcare executives, practice directors, compliance officers, and digital transformation
strategists will gain clarity on:

0 What responsible Al deployment requires today

0 How regulators are likely to interpret Al-mediated PHI workflows

0 Where liability anchors in hybrid human-machine systems

0 Which implementation safeguards distinguish innovation from exposure
Event Details:-

Webinar Date: December 4, 2025
Registration Link: https://events.teams.microsoft.com/event

About OmniMD

OmniMD delivers intelligence-driven healthcare technology solutions, including EHR, Al-powered
patient access, and practice automation systems. With a focus on regulatory fidelity, ethical
automation, and sustainable adoption frameworks, OmniMD partners with healthcare
organizations to advance a future where responsible intelligence strengthens patient trust,
operational resilience, and care delivery outcomes.
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This press release can be viewed online at: https://www.einpresswire.com/article/866900742

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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