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Servinglntel Launches Genesis: The First Al
Platform Built for Senior Living

Servingintel Announces National
Deployment of Genesis — The First Al
Four-Pillar Intelligence Platform Designed Exclusively for Senior Living.

OAKBROOK TERRACE, IL, UNITED STATES, November 13, 2025 /EINPresswire.com/ -- Servingintel,

a long-standing technology innovator in the senior living
“ industry, today announced the national deployment of
Genesis, the first four-pillar intelligence platform designed
to unify dining, operations, and resident experience across
senior living communities.
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“Senior living needs a platform that understands both the heart and the complexity of
community life,” said Lance Bell, CEO and Chief Artificial Intelligence Officer at Servingintel.
“Genesis brings emotional intelligence, operational clarity, and real-time insight into one
ecosystem designed for residents, staff, and leadership.”

A Platform Designed for Today’s Senior Living Landscape
Senior living operators face mounting pressure: rising labor costs, staffing shortages, increasing
demand for personalization, and narrowing margins. Traditional systems offer fragmented data

but lack the intelligence needed to support modern, hospitality-driven care.

The Genesis Platform addresses these challenges with a four-pillar intelligence architecture, each
solving a critical aspect of community life:

1. Genesis Companion — Emotional & Conversational Intelligence


http://www.einpresswire.com
https://servingintel.com/blog/ai-intelligence-for-seniors-genesis-platform/
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2. Business Intelligence — Analytical &
Predictive Intelligence
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3. Service Intelligence — Knowledge &
Support Intelligence

A 24/7 operational assistant, Service Intelligence delivers instant answers by pulling from
Servinglntel University and public documentation. From “How do | fix the kitchen printer?” to
“How do | add a new item?”, it reduces support tickets and accelerates staff training.

4. Operational Intelligence — Cross-Community Performance Intelligence

The newest layer analyzes trends, bottlenecks, and efficiency patterns across entire portfolios.
Operational Intelligence connects sentiment, labor timing, menu performance, prep-station flow,
and equipment issues into actionable recommendations. What one community learns can now

benefit all.

“Completing the fourth pillar elevates Genesis from a product to a performance engine for the
entire industry,” Bell added.

Why Genesis Matters

The Genesis Platform strengthens every part of senior living operations—from dining quality to
staffing stability to resident engagement. It is designed to meet current challenges while



preparing communities for the coming decade of demographic and financial pressure.
Projected early outcomes include:

- 20% reduction in dining-related complaints

- 12% increase in resident satisfaction

- 3.9x ROl in the first 90 days

- Up to 70% fewer hours spent on manual reporting

- Earlier detection of service slowdowns and dissatisfaction trends

Built on Microsoft Azure's HIPAA-aligned infrastructure, Genesis provides enterprise-grade
security and reliable performance while scaling from a single location to national portfolios.

National Deployment Roadmap

Servinglntel is executing a structured, phased rollout:

- Phase 1 (Now-Q1 2026): Six pilot communities across diverse markets

- Phase 2 (Q2-Q4 2026): Expansion to 100 communities, strengthening predictive models
- Phase 3 (2027): Growth to 500 communities, unlocking full Operational Intelligence
benchmarks

- Phase 4 (2028 and beyond): Nationwide deployment

Availability

Senior living organizations can now join the next wave of the Genesis rollout.

To schedule a demonstration or learn more, visit Al.Servinglntel.com or contact
Solutions@Servingintel.com.

0 Watch the CALA Elevate reveal at: YouTube.com/@Servingintel

About Servingintel

Servinglntel delivers technology solutions that connect dining, business intelligence, and artificial
intelligence to elevate satisfaction, care, and profitability in senior living. With more than 25 years
of experience, Servingintel helps communities serve smarter and live better through technology
built for people first.
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