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AED SERVICE AMERICA Highlights the Critical
Difference Between Remote AED Monitoring
and Certified Onsite Inspections

WINDSOR LOCKS, CT, UNITED STATES, e
November 14, 2025 / — N—
EINPresswire.com/ -- In an era where ' =
technology promises convenience and
automation at every turn, many
organizations are turning to remote -
monitoring systems to oversee the h : T
status of their Automated External '
Defibrillators (AEDs). While these

systems offer genuine value, AED . —
SERVICE AMERICA—North America’s AED maintenance/management in all 50 States

only company exclusively dedicated to
onsite AED maintenance and management—reminds organizations nationwide that remote
monitoring alone does not equal compliance, readiness, or lifesaving reliability.

Remote monitoring functions much like a dashboard
“ warning light in a vehicle. When a sensor detects an
issue—low battery, expired pads, failed self-test—it sends
an alert to the dashboard. The alert is meaningful, but it
compliant AED management does not fix the problem. It dogs not replace the battery. It
in all 50-states, customers doe.s not install r\ew pads. And it does‘not guarantge the
choose AED SERVICE vehicle owner Wlll act promptly, espeaally when _dally .
AMERICA.” demands, staffing challenges, and operational distractions
get in the way.

Buy your AEDs anywhere!
For world class, onsite,

Douglas C. Comstock

“In the AED industry, that same principle applies,” said Doug Comstock, Director for
AEDserviceAmerica.com. “Remote monitoring tells you when something is wrong, but it cannot
ensure the client takes corrective action quickly enough. When lives are at stake and every
second matters, information without action is simply not enough.”

The Missing Link: Human Action


http://www.einpresswire.com

Remote monitoring technology is
helpful—it provides oversight,
awareness, and data. For some
organizations, especially those with
internal safety teams, this information
can be a part of a broader readiness
plan. However, AED SERVICE AMERICA
asserts that remote alerts alone cannot
be relied upon as a complete

solution.

The core issue: information does not
guarantee intervention.

An AED may show “service required,”
but unless someone is physically
dispatched to remedy the problem, the
device remains
compromised—potentially for days,
weeks, or months. In a cardiac
emergency, such a delay could prove
fatal.

Where Onsite Technicians Make the
Difference

In contrast, AED SERVICE AMERICA
maintains a national footprint of
certified, compliant Response Ready
Technicians equipped with GO Bags
containing replacement pads,
batteries, and loaner AEDs. This
infrastructure—built and refined over
more than a decade—allows the
company to deliver what no remote
monitoring platform can: human
beings who physically arrive onsite to
restore compliance, readiness, and
lifesaving capability.

And the results speak for themselves.
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AED SERVICE AMERICA RESPONSE READY
TECHNICIAN

AED SERVICE AMERICA dedlcated to dellverlng
P.O.M.G. (peace of mind guaranteed) Every Hour.
Every Day.

Over the last five years, AED SERVICE AMERICA has responded to every deployed or out-of-
service AED anywhere in America within four hours—100% of the time. This standard of



performance is unmatched in the AED maintenance industry. Comstock stated "We are in the
client retention business and because of our rapid response time and quality work, we are proud
to report a 100% client retention rate for performance"

“When an AED goes down, our clients don't get a notification—they get a technician,” Comstock
added. “That technician shows up with the parts, the tools, and the commitment needed to get
that device back into lifesaving condition immediately.”

Why Many Providers Choose Remote Monitoring Instead

Many AED companies highlight remote monitoring because it is significantly less expensive to
implement than a nationwide field service team. A digital alert requires no travel, no staffing, no
logistics, and no emergency preparedness. But for AED SERVICE AMERICA, whose sole mission is
AED readiness—not sales, not accessories, not e-commerce—the bar must be higher.

“Remote monitoring is valuable, but it is not enough,” the spokesperson said. “In a world where
AED failure rates on self-managed devices remain alarmingly high, the only reliable solution is a
trained, certified, compliant professional standing in front of the AED, inspecting it with their own
eyes and hands. Lives depend on that level of certainty.”

The Bottom Line

Remote monitoring offers useful information. Onsite technicians deliver lifesaving execution.
"We are not in the troubleshooting business, we are in the problem solving business and that is
why all of our techs carry loaner AEDs to leave a client with should we not be able to repair their
AED on the visit" Comstock added.

AED SERVICE AMERICA combines the best of both—technology, accountability, and a national
team that shows up when it matters most. Because when the goal is saving lives, time matters,
people matter, and action matters most of all.

If you would like more information on how AED SERVICE AMERICA can help protect the lives of
those you serve with compliant, onsite AED maintenance across every major brand of AED in all
50 states please contact Support@AEDserviceAmerica.com
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