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Bold Business Rebuilds Workforce Solutions
Model for the Al Era, Launches Al-Amplified

Talent™ Platform

Global workforce solutions company
unveils a rebuilt operating model that
fuses Al-powered tools, flexible
outsourcing, and an Al-ready hiring
approach.

SAINT PETERSBURG, FL, UNITED
STATES, November 18, 2025
/EINPresswire.com/ -- Bold Business, a
U.S.-owned global workforce solutions
company, today announced that it has
rebuilt its operating model for the Al
era, centered on what it calls Al-

Amplified Talent™ — talent equipped

http://www.boldbusiness.com/&s — ; t

Bold Associates Access Al Tools from the WorkBench

with proprietary Al tools, role-aligned workflows, and an Al-ready mindset from day one.

The new model turns Bold from a traditional staffing provider into a performance partner,
combining Al-enabled features workflows, flexible
“ engagement models, and outcome-focused delivery. Every

“Staffing models in the Al
era must change.
Companies don't just need
people; they need
performance. And they want
people using Al tools, We

Bold associate is trained on the Bold Al Workbench™, a
suite of more than 150 proprietary Al tools, and is
supported by a dedicated Al integration team and real-
time performance systems.

“Staffing models in the Al era must change,” said Edward

now bring people and Al
Tools.”
Edward Kopko, CEO of Bold
Business.

Kopko, CEO of Bold Business. “Companies don't just need
people; they need performance. And they want employees
using Al tools. So we rebuilt everything — how we hire,
train, equip, and deploy talent — to deliver Al-Amplified™
professionals who create measurable results from day

one. And when you get Al right, it's good for workers too. They become more employable, more
confident, and more valuable over time."When we use Al right , it truly empowers people. It
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helps them build new skills, grow
confidence, and increase value over »
time — creating more opportunities for Bold Al Workbench

Talent + Tools Deliver Al-Amplified Results™

their career.”

Instant Prompts Agentic Workflows Guided Builders Knowledge & Training
Inside Bold’s Rebuilt Al-First Workforce - L

Model o

Bold's new model spans the full client pr—"

and talent experience:

Al-Amplified Talent™ =D » a»
http://www.boldbusiness.com/

Every associate has access to role- Bold Al-WorkBench Dashboard Provides Employees

aligned Al prompts, workflows, and over 150 Al Tools for

automations tested inside the Bold Al
Workbench™. This saves hours per
week on repetitive work and allows
teams to focus on higher-value tasks
and better outcomes.

Bold Al WorkBench™ (150+ proprietary

tools)
The Workbench is where Bold teams B U S I N E S S

design, test, and refine real-world Al Bold Business Logo

workflows — from reporting and

documentation to customer support

and operations. Those tools are then deployed directly through our talent to help drive speed,
accuracy, and consistency. For more information on the Bold Al WorkBench go to https://ai-
workbench.boldbusiness.com/ We also provide a free Personalized Al-Prompt Tutor on the Bold
Al-WorkBench™ for those looking to improve their prompt writing skills. The WorkBench also
highlights a few prompts for Bold employees' access for performance.

Bold Al Integration Team (BAIIT)

A dedicated Al integration team ensures that Al tools and workflows fit client processes. From
onboarding and training through ongoing optimization and reporting, BAIIT connects people,
process, and technology so Al becomes part of the way work actually gets done.

1-2-1 “Fast & Easy” Outsourcing

Bold’s speed-forward engagement model gives clients a 1-hour response to new requests, talent
starting in as little as 2 days, and a simple one-page contract. That means faster time-to-value
with less friction in getting teams in place. We also rebuilt our Talent model to include Al resume
analysis, Al talent rankings for fit and Al workflows for easier client talent reviews.
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Workforce Flexibility System

Clients can scale up, scale down, or shift focus quickly with modular workforce options based on
time, geography, skill, and cost. Whether it's one critical role or a full team, Bold builds Al-
amplified capacity where it's needed. We enhanced our flexibility offerings to facilitate client
needs.

Peace of Mind Built Into Every Engagement

Bold pairs its Al-amplified delivery with clear pricing, real-time monitoring, and dedicated human
advisors. A Riskless First Week Satisfaction Promise ensures that if a client is not satisfied in the
first five business days, the associate is replaced at no cost and the client is not billed. We call it
Peace and Easy.

“Clients want more than headcount — they want capability, productivity, and predictability,”
Kopko said. “By pairing Al-amplified talent with flexible plans, simple contracts, and a satisfaction
guarantee, we give them all three.”

A Hiring Model That Makes Workers More Employable
While the new model is built to deliver stronger client outcomes, it is also designed to make
workers better off.

Bold hires talent who are eager to embrace Al and trains them to use the Bold Al Workbench™ as
part of their daily workflow. Associates gain new skills, learn to automate routine tasks, and build
confidence using Al on real projects — making them more employable and more future-ready in
an Al-driven economy.

“Our belief is simple,” Kopko added. “If we help people use Al to do their best work, everybody
wins: clients get better results, workers build stronger careers, and the whole system becomes
more resilient.”

About Bold Business

Bold Business is a global workforce solutions and outsourcing company delivering Al-amplified
talent, flexible staffing models, and measurable performance systems. Rebuilt for the Al era,
Bold combines global talent, proprietary Al tools, and outcome-focused delivery to help
organizations scale high-performance teams quickly and confidently. Bold Business was founded
in 2015 by seasoned workforce solutions executive, Edward Kopko, Bold's Chief Executive.

For more information about Bold and its Al-amplified workforce model, visit
www.boldbusiness.com or the “What’s New at Bold” page.
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