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Online Event Ticketing Market

Online event ticketing market is growing

fast, driven by mobile bookings, digital

payments, virtual/hybrid events, and

seamless user experience platforms.

WILMINGTON, DE, UNITED STATES,

November 19, 2025 /

EINPresswire.com/ -- Global Online

Event Ticketing Market was valued at

USD 61.57 billion in 2024 and is

projected to grow at a CAGR of 4.8%,

reaching approximately USD 89.59

billion by 2032.

Global Online Event Ticketing Market

Soars: Mobile Apps, AI & Digital Tickets

Driving Unmatched Growth and

Revenue Opportunities

Global Online Event Ticketing Market Report 2025 provides an in-depth analysis of market

Maximize Market Research

reveals the global Online

Event Ticketing Market is

booming with AI, mobile

apps, and digital

innovations, unlocking

unmatched growth!”
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trends, size, and forecasts through 2032. The industry is

witnessing rapid growth driven by rising demand for

mobile-first ticketing applications, AI-powered

personalization, and digital wallets. Increasing adoption of

contactless QR-based e-tickets, hybrid and virtual events,

and loyalty programs is transforming the market

landscape. Growth in music concerts, sports events, and

movies, along with technological innovations and regional

expansion across North America and Asia-Pacific,

continues to shape the future of the global Online Event

Ticketing Market. Mobile convenience, secure digital

transactions, and strategic collaborations are key factors fueling market growth worldwide.
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What’s Driving the Rise of the Global

Online Event Ticketing Market? Explore

How Mobile Apps, AI, and Digital

Ticketing Are Shaping 2032

Online Event Ticketing Market is

surging as platforms adopt mobile-first

apps, AI-powered personalization,

contactless QR tickets, and loyalty

programs to enhance convenience,

boost online reservations, and capture

tech-savvy, global audiences.

Global Online Event Ticketing Market Growth Drivers: Mobile Apps, AI & Digital Ticketing Trends

Global Online Event Ticketing Market is witnessing rapid growth, driven by mobile-first ticketing

applications, AI-powered personalization, and seamless desktop ticketing platforms. Rising

internet penetration, adoption of digital and paperless transactions, engaging loyalty programs,

and the surge in online reservations for music concerts, sports events, and movies are

transforming the digital ticketing landscape, boosting market demand, convenience, and

revenue opportunities worldwide.

Challenges and Market Restraints in the Global Online Event Ticketing Market: High Fees,

Security Risks & Rising Competition

Global Online Event Ticketing Market faces challenges that could limit growth, including high

service fees, reliance on securing popular artists and events, and increasing competition from

social media and messaging app-based ticketing solutions. Additionally, security breaches and

fraud concerns are prompting platforms to adopt advanced digital ticketing solutions and

innovative technologies to maintain consumer trust and market credibility.

Emerging Opportunities in the Global Online Event Ticketing Market: AI, Blockchain & Hybrid

Event Growth

Global Online Event Ticketing Market opportunities lie ahead, driven by emerging markets, rapid

smartphone adoption, and increasing urbanization. Advancements in blockchain, artificial

intelligence (AI), and augmented reality (AR), along with digital-first sports ticketing, growth in

https://www.maximizemarketresearch.com/request-sample/23536/
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hybrid and virtual events, and strategic collaborations with venues and financial institutions, are

set to expand the global online event ticketing market, enhance customer engagement, and

unlock new revenue streams.

Global Online Event Ticketing Market Segmentation: Music, Sports, Movies & Mobile Ticketing

Trends Driving Growth

Global Online Event Ticketing Market is strategically segmented by event type, platform, payment

mode, and end-user, uncovering lucrative growth opportunities. Music concerts and festivals

dominate the market, fueled by global tours, high online reservations, and tech-savvy audiences.

Sports events, movies & theatres, and virtual conferences are expanding rapidly. With mobile

ticketing apps, digital wallets, AI-driven personalization, and QR-based entry, the market is

transforming into a convenient, digital-first ticketing ecosystem, driving market demand, revenue

growth, and global adoption.

Feel free to request a complimentary sample copy or view a summary of the report @

https://www.maximizemarketresearch.com/request-sample/23536/ 

Top Key Market Trends Driving the Global Online Event Ticketing Market: Mobile Apps, AI,

Blockchain & Hybrid Events

Dominance of Mobile and Contactless Ticketing: The global online event ticketing market is

increasingly driven by mobile ticketing apps, QR-based digital tickets, and contactless solutions,

offering unmatched convenience, safety, and real-time access. This trend, accelerated by the

COVID-19 pandemic, is reshaping digital ticketing platforms and enhancing online reservations

worldwide.

Integration of Advanced Technologies: AI-powered recommendation engines, blockchain-based

secure transactions, and NFT ticketing solutions are revolutionizing the online event ticketing

ecosystem. These innovations boost customer engagement, prevent fraud, and streamline

digital ticketing transactions, making platforms smarter, safer, and more profitable.

Rise of Hybrid and Virtual Events: The surge in hybrid events and virtual concerts, conferences,

and sports tournaments is expanding the online ticketing market. Platforms offering digital

access, live streaming integrations, and global online reservations are unlocking new revenue

streams and positioning themselves for long-term growth in the digital ticketing industry.

Global Online Event Ticketing Market: Razorgator Acquisition, Live Nation Revenue & Cinemark

App Updates

In October 2025, Razorgator / TickPick (Greater Los Angeles, US) completed a strategic

acquisition of Razorgator, merging its ticket‑reselling tech and launching a revamped,

fee‑transparent secondary marketplace.

https://www.maximizemarketresearch.com/request-sample/23536/


On August 7, 2025, Live Nation Entertainment (Beverly Hills, CA) reported record Q2 revenue of

USD 7 billion, driven by surging global concert demand and strong ticket sales through

Ticketmaster.

In mid‑2025, Cinemark Holdings Inc. (Plano, TX) app faced widespread user frustration with login

failures and payment‐gateway issues, highlighting potential friction in its mobile ticketing

ecosystem.

Global Online Event Ticketing Market Competitive Landscape:

Global online event ticketing market is fiercely competitive, dominated by leading players like

Razorgator, StubHub, Ticketmaster, TickPick, Fandango, and Cinemark Holdings Inc. These

companies are leveraging mobile ticketing apps, AI-driven platforms, digital wallets, and QR-

based e-tickets to enhance user experience, boost online reservations, and expand market share

in the fast-growing digital ticketing ecosystem.

Top market players are forging strategic partnerships with financial institutions, event organizers,

and digital platforms, offering exclusive incentives, loyalty programs, VIP seating, and premium

experiences. High-profile collaborations, such as TickPick’s partnership with the Los Angeles

Galaxy, demonstrate how innovative alliances, revenue growth strategies, and enhanced

customer engagement are transforming the global online event ticketing market landscape.

Global Online Event Ticketing Market Regional Insights: North America Dominance & Asia-

Pacific’s Rapid Growth Surge

North America dominates the global online event ticketing market, powered by rising disposable

income, widespread high-speed internet, and growing preference for mobile ticketing apps,

digital e-tickets, and online reservations for movies, concerts, and live events. The U.S. leads

market growth, fueled by Hollywood’s influence, population expansion, and advanced digital

ticketing adoption, unlocking significant market revenue and revenue opportunities.

Asia-Pacific is emerging as a fast-growing hotspot in the global online event ticketing market,

driven by increasing disposable income, rapid smartphone penetration, and enhanced internet

connectivity. Widespread adoption of m-tickets, e-tickets, digital wallets, and loyalty programs

boosts customer engagement, retention, and online reservations, positioning the region as a key

revenue-generating hub in the digital ticketing ecosystem.

Online Event Ticketing Market Key Players:

Razorgato (Greater Los Angeles Area, West Coast, Western US)

Live Nation Entertainment Inc. (Beverly Hills, California, U.S.)

Cinemark Holdings Inc. (Plano, TX)



Eventbrite (San Francisco , United States)

StubHub (New York, United States)

Tickpick (New York, United States)

EasyMovies (New York City, New York)

Fandango (Beverly Hills, California, U.S.)

AOL Inc. (New York, United States)

Atom Tickets LLC (Santa Monica, CA.)

Movietickets.com (Boca Raton, Florida, USA.)

Viagogo (UK)

Ticketek (Australia)

Eventim (Germany)

Big Cinemas

Vue Entertainment (London, England, United Kingdom)

BookMyShow.com (Gulmohar, Mumbai.)

Kyazoonga (Lodhi Road, Delhi)

Bigtree Entertainment Pvt Ltd (Mumbai)

Inox Leisure Ltd. (Mumbai)

Ticketplease (Mumbai, Maharashtra, India)

VOX Cinemas (Dubai, United Arab Emirates )

Ticketmaster Live Nation Entertainment Inc.

Mtime

Strategic Growth Drivers and Technological Advancements Shaping the Global Online Event

Ticketing Market | Forecast 2025–2032

Mobile-First Revolution: Rising adoption of mobile ticketing apps and QR-based e-tickets is

enhancing convenience, safety, and real-time access for consumers worldwide.

• AI & Personalization: Platforms leverage AI-driven recommendations and chatbots to boost

customer engagement, streamline bookings, and optimize online reservations.

• Hybrid & Virtual Events Surge: Growth in online concerts, webinars, and digital sports events is

opening new revenue streams and global audience reach.

• Digital & Paperless Transactions: The shift to contactless payments, digital wallets, and e-tickets

is reducing operational friction and increasing transaction efficiency.

• Strategic Collaborations: Partnerships with event organizers, venues, and financial institutions

enhance loyalty programs, VIP experiences, and exclusive offerings.

• Security & Blockchain Integration: Advanced security solutions, including blockchain ticketing

and NFT-enabled passes, are boosting trust, transparency, and fraud prevention in online

ticketing.

FAQs:

What is the current size of the global online event ticketing market and its projected growth?

Ans: Global Online Event Ticketing Market was valued at USD 61.57 billion in 2024 and is



projected to reach approximately USD 89.59 billion by 2032, growing at a CAGR of 4.8%.

Which factors are driving the growth of the online event ticketing market?

Ans: Global Online Event Ticketing Market growth is fueled by mobile-first ticketing apps, AI-

powered personalization, digital and paperless transactions, loyalty programs, and rising online

reservations for music concerts, sports events, and movies.

Who are the key players dominating the global online event ticketing market?

Ans: Leading companies include Razorgator, Ticketmaster, StubHub, TickPick, Fandango, Live

Nation Entertainment, Cinemark Holdings, BookMyShow, Eventbrite, and Atom Tickets,

leveraging AI-driven platforms, mobile apps, and digital wallet solutions to expand market

share.

Analyst Perspective:

As a third-party perspective, the global online event ticketing sector is demonstrating strong

momentum, fueled by mobile-first platforms, AI-driven personalization, and blockchain-enabled

secure transactions. The rise of hybrid and virtual events is opening new avenues for revenue

generation. Intensifying competition among major players, along with strategic partnerships and

technological innovations, highlights the market’s high growth potential and attractive

investment opportunities.

Related Reports:

Tourism Event Market: https://www.maximizemarketresearch.com/market-report/tourism-event-

market/214462/

Maximize Market Research launches a subscription platform for continuous access to global

market insights and analysis @ https://www.mmrstatistics.com/ 
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