
iCustomer Launches Audience Loop, an
Agentic AI Audience Workspace for Marketers

Build & Enrich your Audience from anywhere

Sheet-native tool that turns messy

contact lists into graded, always-on

audiences and closes the loop with

activation analytics. No CDP or data team

required.

SAN FRANCISCO, CA, UNITED STATES,

November 20, 2025 /

EINPresswire.com/ -- iCustomer today

announced the launch of Audience

Loop, a sheet-native, AI-powered

workspace that helps growth and

performance marketers build, enrich,

grade, sync, and activate high-quality

audience lists across channels. Audience Loop will make its public debut on Product Hunt on

November 21, giving early adopters first access and a direct line of feedback to the team.

Most marketing teams still run campaigns on top of scattered spreadsheets, CRM exports, event

Every campaign lives or dies

on the audience, not the

ad,”

Abhi Yadav

lists, and messy CSVs. Tools and agencies obsess over

creative and campaign setup, while audience lists are

treated as an afterthought uploaded once, rarely enriched,

and almost never graded against real goals.

Audience Loop flips that model: instead of assuming the

audience is ready, it becomes the place where audiences

are actually made ready.

“Every campaign lives or dies on the audience, not the ad,” said Abhi Yadav, Co-Founder & CEO of

iCustomer. “Today, marketers are forced to be part-time data or GTM engineers just to get a

decent list or wire up integrations. Audience Loop is your AI audience team in a spreadsheet, so

you can stop wrangling data and start testing offers and creative on audiences that are actually

ready to buy.”

From messy lists to live, graded audiences

http://www.einpresswire.com
https://www.icustomer.ai/platform/audience-loop
https://www.icustomer.ai/platform/audience-loop


Audience Loop sits on top of the tools marketers already use spreadsheets and CRMs, turning

static lists into live, decision-grade audiences:

Sheet-native workspace

Build and manage audiences directly in a familiar spreadsheet interface. One-click actions like

enrich, dedupe, expand, or suppress are handled by AI agents under the hood.

One place for all your contacts

Pull in CSVs, CRM segments, webinar attendees, newsletter subscribers, event lists, website

visitors, and more into a single, unified audience workspace.

AI enrichment, research, and validation

Agents clean, enrich, and normalize records—updating titles, company info, domains, ICP

attributes, and intent signals—so lists stay fresh and usable.

Match boosting for paid media

Paid activation often fails when audiences don’t match well in channels. Audience Loop improves

match quality in LinkedIn, Meta, Google, and The Trade Desk by standardizing, enriching, and

validating records before activation—so more of your audience actually shows up where you’re

paying to reach them.

Closed-loop analytics

Before a list is synced, Audience Loop runs a pre-flight fit check that scores each audience

(0–100) and assigns a grade (A–F) based on ICP fit, persona match, timing/intent, reachability,

and compliance. Each list is linked to downstream campaigns, so delivery logs, match rates,

reach, engagement, and outcomes flow back to the specific audience that was synced. Every

future version of that audience gets smarter instead of starting from zero.

Always-on, live audiences

AI agents keep audiences enriched, updated, and connected to performance data as new signals

arrive. Marketers can stop repeating “clean this list” projects and chasing siloed analytics before

every campaign.

Built for marketers, not data janitors

Unlike sales-centric automation tools, Audience Loop is designed for self-serve growth, lifecycle,

and performance marketers, with templates and workflows tuned for acquisition, retargeting,

win-back, and expansion campaigns.

“Most tools assume you already have a pristine audience, then show you fancy campaign

builders,” Yadav added. “We started where the real work happens: getting the audience right.

Audience Loop makes your lists honest, if it says an audience is an A, you know why.”



Product Hunt launch and availability

Audience Loop will be live on Product Hunt on November 21. Marketers who join the launch

will:

Get early access to Audience Loop

Unlock founder-tier community perks and roadmap influence

Share feedback directly with the iCustomer team and help shape the next wave of AI-powered

audience tools

Audience Loop is available initially to B2B and DTC teams, with a focus on growth, lifecycle, and

performance marketing use cases.

About iCustomer

iCustomer is an enterprise-grade Decision OS for AI-native marketing and GTM teams. Founded

by entrepreneurs who helped pioneer the CDP category, iCustomer turns first-party data plus

external signals into always-on audience decisions across paid media, lifecycle marketing, and

sales. Running warehouse-native, it powers agentic orchestration and closed-loop learning for

compounding growth. iCustomer also delivers digital-twin iWorker agents that act as AI

counterparts to your growth team, reducing CAC and improving ROAS while accelerating

execution.

For more information please visit: www.icustomer.ai
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