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Ecer.com Advances Al-Driven Capabilities to
Support the Transformation of Cross-Border
B2B Trade

BEIJING, CHINA, CHINA, November 20, 2025 /EINPresswire.com/ -- As artificial intelligence
becomes increasingly central to the evolution of global commerce, cross-border B2B trade is
undergoing a significant period of technological restructuring. Ecer.com, a mobile-based B2B
foreign trade marketplace, is applying Al-driven tools to enhance various stages of international
sourcing and trade communication.

Al-Based Matching: Improving Efficiency in Buyer-Supplier Discovery

Recent industry observations show that many international buyers place strong emphasis on
matching efficiency when selecting digital trade marketplaces. Analysts note that Al-supported
supplier discovery is becoming an important component of next-generation B2B systems.

Ecer.com has introduced an Al matching mechanism that analyzes purchasing requests
alongside user interaction patterns in order to present more relevant supplier options. According
to internal marketplace data, the system has contributed to improvements in the accuracy of
supplier recommendations and the visibility of qualified business inquiries.

Cross-Language Communication Support: Reducing Barriers in Global Trade

Language differences remain a frequent challenge for small and mid-sized enterprises
participating in international trade. To address this, Ecer.com has implemented an Al-assisted
multilingual communication tool designed to facilitate real-time discussions across multiple
languages.

The system incorporates a terminology library covering more than 100 specialized sectors to
help interpret technical descriptions accurately. In a recent experience shared by Hunan CTS
Technology Co,.Itd., the team engaged with a buyer from Mexico using the marketplace's
multilingual interaction tool. The system supported translation of technical parameters and
adapted certain expressions to align with industry usage in the buyer’s region. According to the
company, this clarity helped accelerate communication and contributed to receiving a sample
inquiry on the same day.

Integrated Digital Workflow: Enhancing the Structure of Cross-Border Trade Services


http://www.einpresswire.com
http://www.ecer.com

Industry experts point out that the development of comprehensive, technology-enabled service
chains is becoming a trend in the digitalization of foreign trade.

Ecer.com has been working to integrate multiple stages of the sourcing workflow—including
supplier identification, online negotiation, remote factory viewing, and logistics updates—into a
unified digital environment. This integrated approach, combined with the marketplace’s risk-
control tools, is intended to support both buyers and suppliers by improving transparency and
operational efficiency.

Future Focus: Continued Investment in Industry-Specific Al Innovation

A representative from Ecer.com stated that the company will continue exploring deeper
applications of Al technology to support enterprises in adapting to global market changes.
According to industry analysts, the ongoing adoption of intelligent tools across the foreign trade
sector is providing new pathways for businesses as they participate in international supply
chains. marketplaces that demonstrate sustained capability in building intelligent digital
ecosystems are expected to play an increasingly important role in the sector's development.
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