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Ecer Implements Comprehensive Al Strategy,
Ushering B2B Trade into a New Era of
Intelligent Collaboration

BEIJING, CHINA, CHINA, November 21, 2025 /EINPresswire.com/ --

Currently, cross-border B2B trade is undergoing a shift from the application of digital tools to the
construction of an intelligent ecosystem. In this process, Ecer.com (www.ecer.com), a globally
leading foreign trade B2B marketplace, has taken the lead in deploying its Al strategy. The
application of these latest technologies not only enhances the user transaction experience but
also fundamentally upgrades global trade business models.

Intelligent Matching: Smart Navigation for Precise Business Opportunities

The traditional keyword matching models of B2B marketplaces can no longer adequately meet
the demands of precise trade. Ecer.com's intelligent recommendation system, built on deep
learning algorithms, achieves a paradigm shift from "buyers searching for products" to "products
finding the right buyers." By analyzing multi-dimensional data, including purchaser historical
behavior, regional characteristics, and industry cycles, the system constructs continuously
optimized user profiles. According to marketplace statistics, this innovation has reduced invalid
inquiries by 40%, increased the conversion rate of high-quality business opportunities by 65%,
and contributed to an average annual growth of over 40% in the proportion of mobile
transactions.

A Systemic Solution to Language Barriers

Language barriers in cross-border trade are being overcome by technology. Ecer.com's deployed
multilingual intelligent customer service system supports real-time translation for over 20
languages, including a database of more than one million professional terms across various
industries. Notably, the system can recognize the business communication conventions of
different markets, ensuring interactions are not only accurate but also align with local business
cultures. This capability has improved the response efficiency to cross-border inquiries by more
than threefold.

24/7 Real-time Response: Ensuring Business Opportunities Never Miss a Beat

Another core challenge in cross-border trade is communication delays caused by time zone
differences. Ecer.com's intelligent customer service system effectively breaks this constraint with
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its "7x24 non-stop online" capability.

The head of foreign trade at Anhui Wanyi Science and Technology Co., Ltd. shared their
experience: "Last Thursday evening, an American client sent an urgent purchase inquiry. Our
sales team was off duty, but Ecer.com's intelligent customer service not only responded to the
client's needs instantly but also simultaneously triggered an internal notification, alerting our
responsible manager immediately. We successfully confirmed the sample order within three
days, with efficiency far surpassing the traditional email exchange model."

Value Reconstruction Through a Full-Link Intelligent Ecosystem

The value of Al technology is manifested not only in efficiency gains at single points but also in
the synergistic effects across the entire chain. Ecer.com organically integrates intelligent
matching, multilingual communication, digital factory audits, intelligent logistics, and other links
to form a complete, closed-loop intelligent trade system. This integration enables buyers to
complete the entire process from discovering opportunities to finalizing transactions within a
unified marketplace, significantly reducing the complexity and uncertainty inherent in cross-
border trade.

Future Plans: From Efficiency Gains to Value Creation

Looking ahead, Ecer.com will continue to deepen the application of Al technology within the
foreign trade B2B marketplace. It remains committed to driving the evolution of B2B
marketplaces from tool-based applications to value-based ecosystems, continuously leveraging
technological innovation to help Chinese enterprises build core advantages in the new round of
international competition.
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