
Social Media Management Market Reaching
$118.03 Bn by 2031 on Surge in Digital
Engagement

The social media management market grows rapidly as brands adopt advanced tools for engagement,

analytics, and automation to strengthen digital presence.

WILMINGTON, DE, UNITED STATES, November 24, 2025 /EINPresswire.com/ -- According to a new

report published by Allied Social Media Management Market Size, Share, Competitive Landscape

and Trend Analysis Report, by Component (Solution, Service), by Deployment Model (On Premise,

Cloud), by Enterprise Size (Large Enterprises, SMEs), by Application (Sales and Marketing

Management, Customer Experience Management, Competitive Intelligence, Risk Management

and Fraud Detection, Others), by Industry Vertical (BFSI, Retail and E Commerce, Government

and Public Sector, Healthcare and Life Science, IT and Telecom, Media and Entertainment,

Manufacturing, Others): Global Opportunity Analysis and Industry Forecast, 2021-2031, The

global social media management market size was valued at $15.24 billion in 2021, and is

projected to reach $118.03 billion by 2031, growing at a CAGR of 22.8% from 2022 to 2031.

The global social media management market is expanding steadily as organizations increasingly

rely on digital platforms to connect with customers, build brand visibility, and analyze user

behavior. Rising social media penetration, growing smartphone adoption, and the shift toward

online customer engagement have fueled the demand for comprehensive management tools.

Businesses across industries now view social media as a primary channel for marketing, sales,

and customer service. As a result, the market is witnessing rapid innovation in content

scheduling, monitoring, performance analytics, and AI-driven automation features, enabling

brands to efficiently manage large-scale digital interactions.
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The market is primarily driven by the rising need for real-time customer engagement and data-

driven marketing strategies. Organizations are adopting social media management platforms to

streamline content workflows and maintain consistent brand communication across multiple

channels.

Another key driver is the increasing use of AI and machine learning for sentiment analysis,

http://www.einpresswire.com
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predictive analytics, and automated responses. These technologies help businesses improve

campaign targeting and enhance customer experience at scale.

However, data privacy concerns and regulatory compliance remain constraints for market

growth. Companies must ensure secure handling of user data, adhering to policies such as GDPR

and evolving social platform guidelines.

The growing shift toward influencer marketing is also transforming the market landscape.

Brands rely on management tools to track influencer performance, manage collaborations, and

measure ROI more accurately.

Additionally, small and medium-sized enterprises (SMEs) are rapidly adopting affordable cloud-

based solutions, contributing significantly to market expansion due to ease of deployment and

cost-efficiency.
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The social media management market is segmented by component, deployment mode,

application, industry vertical, and organization size. Solutions such as content scheduling, social

listening, campaign management, and analytics dominate demand, while cloud-based

deployment continues to gain popularity. Applications span marketing, customer engagement,

and competitive intelligence, with sectors like retail, BFSI, healthcare, and media leading

adoption.

On the basis of application, the competitive intelligence segment held the largest share of the

social media management market in 2021 and is expected to maintain its dominance

throughout the forecast period. This growth is driven by the rising volume of user and

competitor data available on social media platforms, enabling organizations to extract insights

for strategic decision-making. Meanwhile, the risk management and fraud detection segment is

projected to record the fastest growth, supported by increasing demand for effective content

moderation, brand protection, and control over online activities—factors that are set to further

accelerate market expansion.
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Regionally, North America led the social media management market in 2021 and is expected to

sustain its leadership in the coming years. The region’s dominance is largely attributed to the

strong presence of major solution providers, including Google Inc. (Alphabet Inc.), IBM

Corporation, and Salesforce, Inc., which continues to drive technological adoption. In contrast,

Asia-Pacific is poised for notable growth during the forecast period due to rapid advancements

in technology and economic development across the region, creating substantial opportunities

for the expansion of social media management solutions.
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The key players profiled in the social media management industry are Adobe, Brandwatch,

Clarabridge, Digimind, Falcon.io, Google, Hootsuite Inc., HubSpot, Inc., IBM Corporation, Khoros,

LLC, Meltwater, NetBase Quid, Inc., Oracle Corporation, Salesforce Inc., Sprinklr, Inc., Sprout

Social Inc., Talkwalker Inc., Zoho Corporation Pvt. Ltd. These players have adopted various

strategies to increase their market penetration and strengthen their position in the industry.
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•  By deployment model, the on-premise segment accounted for the largest social media

management market share in 2021.

•  By region, North America generated the highest revenue in 2021.

•  By enterprise size, the large enterprise segment generated the highest revenue in 2021.
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Automated Storage and Retrieval Systems Market  

https://www.alliedmarketresearch.com/automated-storage-and-retrieval-system-market-

A06282

Transportation Management System Market  

https://www.alliedmarketresearch.com/transportation-management-market-A06268

US Retail Recon Software Market  

https://www.alliedmarketresearch.com/us-retail-recon-software-market-A06260

Japan Preventive Risk Analytics Market  

https://www.alliedmarketresearch.com/japan-preventive-risk-analytics-market-A06127

TV Analytics Market  

https://www.alliedmarketresearch.com/tv-analytics-market-A06071
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