
Big Sky Audiology Named Best Hearing Aid
Provider in Billings for 2025

Big Sky Audiology

Big Sky Audiology is named Best Hearing

Aid Provider for 2025, honoring its

advanced care, patient focused service,

and commitment to the Billings

community.

BILLINGS, MT, UNITED STATES,

November 25, 2025 /

EINPresswire.com/ -- Big Sky Audiology

is proud to announce that it has been

voted Best Hearing Aid Provider for

2025 in the Billings Gazette Readers'

Choice Best of Billings Awards. This

recognition highlights the clinic’s dedication to patient centered care, evidence based practice,

and advanced hearing technology for the Billings community.

The Best of Billings program is a long standing local tradition in which thousands of residents
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vote each year for the businesses they trust most. Being

selected as the top hearing aid provider reflects the strong

relationships Big Sky Audiology has built with patients and

the consistent quality of care the clinic delivers.

“This award means the world to us,” said Dr. Tracy Hayden,

AuD. “Our mission is simple. We listen to people,

understand their challenges, and help them reconnect with

the moments that matter most. Knowing our community

believes in our work is a tremendous honor.”

Since opening as a small two person practice, Big Sky

Audiology has grown into a thriving clinic supported by a highly trained team. The practice

operates from its new custom built facility at 2631 St. Johns Avenue, a space designed to

enhance comfort, efficiency, and the ability to resolve any hearing challenge on site. The clinic

includes modern diagnostic equipment, real ear verification systems, private consultation rooms,

and technology for tinnitus care and cochlear implant support.

http://www.einpresswire.com
https://bigskyaudiology.com/
https://billingsgazette.com/special-section/pdf_b26f2b70-4d8a-436a-9ba1-11094a6f7c2a.html


Big Sky Audiology is known for staying current with research and best practices. The team

regularly participates in continuing education, national workshops, and study reviews to ensure

every service reflects the latest knowledge in hearing science. This commitment to clinical

excellence is paired with a warm and personal approach. Patients are greeted with a smile,

assisted promptly, and given clear guidance at every step.

The clinic offers comprehensive hearing evaluations, hearing aid fittings verified through real ear

measurements, tinnitus management, balance and vertigo evaluations, and cochlear implant

candidacy assessments and mapping. This range of services allows patients with many different

needs to receive complete care in one trusted hearing center location.

Community involvement is another core part of the clinic’s identity. Big Sky Audiology regularly

attends health fairs and visits assisted living facilities to provide education and complimentary

hearing device cleanings. The clinic also supports local schools and contributes to charitable

programs across the region. These efforts reflect the team’s belief that hearing health education

should be accessible to everyone.

Trust and listening guide every patient interaction. Hearing loss can affect communication,

memory, cognition, and balance, and can increase the risk of falls. Big Sky Audiology takes the

time to understand each person’s concerns and develops solutions that consider both hearing

and overall wellness. When necessary, the team offers referrals to additional medical

professionals to ensure complete care.

Dr. Hayden says watching the clinic grow has been one of her greatest joys. From a small

storefront to a five member team serving a large and loyal patient community, the journey has

been marked by hard work, continued learning, and deep gratitude for the people of Billings.

Winning the Readers' Choice award represents a meaningful milestone in that story.

The clinic is also known for its friendly atmosphere. Recently a small bunny began visiting the

entrance regularly and the team has unofficially adopted it as their mascot. Big Sky Audiology

invites the community to help suggest a name right on their Facebook page.
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