
New National Data Shows Rising Website
Redesign Activity Among Australian Small
Businesses Heading Into 2026

A new report shows 42% of local Aussie

businesses plan website redesigns moving

into 2026, driven by mobile use, security

needs and performance expectations.

ADELAIDE, SOUTH AUSTRALIA,

AUSTRALIA, November 27, 2025

/EINPresswire.com/ -- New national

data released ahead of 2026 shows a

significant rise in website redesign

activity among Australian small

businesses, with many preparing for

continued changes in digital standards,

user behaviour and search technology

in the new year. The study, based on a

survey of 1,600 Australian small and

medium enterprises (SMEs), found that

42 percent intend to undertake a

redesign between late 2025 and the

end of 2026. The figure represents an

ongoing upward trend compared to

the 31 percent recorded a year

earlier.

Researchers note that the early 2026

outlook reflects structural changes in

how consumers engage with online

services. Mobile-first interactions,

heightened security requirements and

evolving search platform expectations

are prompting businesses to reassess

whether existing websites remain fit

for purpose. Many respondents reported that performance decline, outdated layouts or non-
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responsive pages were beginning to affect visibility and user engagement.

The new findings indicate that demand for website redesign services is expected to grow further

in 2026 as businesses respond to user behaviour shifts. More than 65 percent of first-time

customer interactions now occur on mobile devices, according to national analytics trends cited

in the report. Older websites built for desktop-first environments often struggle with bounce

rates, rendering issues and accessibility limitations—all factors that now influence search

performance.

Performance expectations are also tightening. Businesses that completed a redesign in the

previous 18 months reported an average 23 percent improvement in page speed and a 17

percent rise in engagement metrics. These gains contributed to increased organic search

visibility, reinforcing the value of updated infrastructure. Analysts suggest that optimisation and

technical resilience will remain central concerns for SMEs throughout 2026.

Security remains another major factor shaping redesign decisions. The report shows that 37

percent of planned redesigns are influenced by outdated software components, unsupported

plugins or legacy systems that present cybersecurity risks. As data protection becomes more

important for regulatory compliance and customer trust, small businesses are increasingly

aware of the need to modernise legacy infrastructure.

Local trends mirror the national picture. Many organisations seeking website redesign services

Adelaide are doing so to remain competitive across professional services, trades, hospitality and

healthcare. Respondents from South Australia cited rising online competition and growing user

expectations as key reasons for redesign planning heading into the new year. Improvements to

navigation clarity, mobile accessibility and content structure were consistently identified as

priority areas.

AI-driven search and user assistance tools are also expected to influence design decisions in

2026. Search platforms are placing greater emphasis on structured content, accessibility

compliance and rapid rendering across different devices. This means older websites, especially

those built more than five years ago, may become less adaptable to new ranking models and

user interaction patterns.

Eric Ibekwem, Founder of Website Redesign Agency, said the findings reflect a strategic shift in

how SMEs are preparing for the digital environment of 2026. “Businesses are thinking ahead

rather than reacting to problems. They want to ensure their websites remain stable, secure and

aligned with how people are searching today,” Ibekwem said. “The motivation is

practical—owners are planning for resilience and long-term usability as digital expectations

continue to evolve.”

Another insight from the report is growing interest in regionally accessible providers. Rising

search activity around terms such as website redesign services near me suggests that small
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business owners want local support networks, especially as redesign projects involve ongoing

maintenance, content improvements and performance reviews. Micro-businesses and sole

traders in particular prefer providers who understand local contexts and can offer consistent

communication.

Staged redesign processes are becoming more common heading into 2026. Instead of initiating

complete rebuilds, many SMEs reported plans to upgrade their websites in phases—beginning

with structural and mobile improvements before progressing to enhancements in content,

branding or automation. This modular approach allows businesses to address core performance

issues sooner while distributing investment across the year.

Industry analysts identify several sectors driving redesign momentum going into 2026.

Professional services continue to prioritise online visibility due to competitive client acquisition

environments. Hospitality businesses are focusing on load times and clearer digital booking

pathways. Health and community service providers are planning updates to meet accessibility

expectations and deliver secure information. Retailers, meanwhile, are redesigning to support

smoother mobile checkout experiences.

The report concludes that website redesign activity is likely to remain strong throughout 2026 as

businesses adapt to rapid technological change and evolving user behaviour. With shorter

technology cycles, increasing security requirements and new content formats emerging across

major platforms, many SMEs are shifting from long-term static websites to more adaptable

digital frameworks.

As the digital landscape continues to evolve, analysts expect redesigns to remain a central

component of small business digital strategy. Rather than being cosmetic updates, redesigns in

2025–2026 are increasingly framed as essential upgrades aligned with measurable performance,

security and accessibility outcomes. The availability of localised providers and staged redesign

pathways is expected to support further adoption among small businesses across the country.
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