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Elevate Technology Debuts Managed IT in
Austin for Security-Driven, Cloud-First
Innovators

Texas MSP expands into Austin, delivering
identity-centric security, cloud
enablement, and 24/7 SOC-backed

monitoring for high-growth Managed IT Services
organizations. in Austin

HOUSTON, TX, UNITED STATES,

December 23, 2025/

EINPresswire.com/ -- Elevate

Technology today announced the

official launch of its Managed IT Managed IT Services in Austin

Services in Austin, delivering a

structured, security-led operational

model designed for organizations embracing modern cloud workflows and hybrid work

environments. With this expansion, Austin businesses gain access to around-the-clock SOC

monitoring, proactive IT operations, and governance frameworks aligned with today’s
compliance expectations.
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Our goal is to help Austin
businesses scale with
confidence by combining
cloud-first strategy, SOC-
backed protection, and
reliable IT support.”

Donnie Rollins, CEO
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Austin has become one of the fastest-growing business
ecosystems in the United States, attracting technology
firms, startup incubators, creative agencies, financial
services, healthcare groups, and enterprise satellite offices.
As these organizations scale, secure and reliable IT
operations have become essential—not only to ensure
productivity, but to mitigate growing cyber risks and
support long-term digital strategy.

Elevate Technology’s expansion addresses these needs by combining continuous security
oversight, cloud optimization, and strategic IT planning for both emerging and established
organizations across the Austin metro.

“Organizations in Austin continue to innovate at a fast pace,” said Donnie Rollins, CEO of Elevate
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Technology. “Our goal is to help Austin

businesses scale with confidence by
combining cloud-first strategy, SOC- °
backed protection, and reliable IT

support.”

A TECHNOLOGY
Addressing Austin’s Demand for

Security-Focused Managed IT

Elevate Technology — Empowering businesses
Austin has experienced a rapid rise in through innovative IT solutions, secure infrastructure,
cloud adoption, remote collaboration, and exceptional service.
and digital transformation initiatives.
With that growth, local organizations
have seen an increase in targeted cyber threats, phishing campaigns, credential attacks, and
vulnerabilities affecting distributed users. Many businesses have shifted from traditional IT
models to more modern, risk-driven strategies aligned with zero trust and identity-first security.

As Austin businesses search for “managed IT services near me,” a common question arises: who
can support rapid growth while maintaining a strong security posture? Elevate Technology's
expansion is designed to meet that need.

The company’s SOC-backed model delivers 24/7 oversight across endpoints, networks, identities,
and cloud resources, enabling proactive detection, analysis, and escalation of security incidents
before they disrupt operations.

Comprehensive IT Capabilities for Modern Austin Teams

With this expansion, Elevate Technology is offering a complete suite of services engineered
specifically for organizations that depend on secure collaboration, uptime, and scalable
infrastructure. Capabilities include:

*+ 24/7 SOC Monitoring & Alert Response: Around-the-clock threat detection and incident triage
across devices, accounts, and networks, supported by documented response workflows.

+ Cloud & Microsoft 365 Identity Management: Entra ID (Azure AD) administration, MFA
enforcement, conditional access, device compliance baselines, and data governance policies.

* Proactive IT Operations: Automated patching, system health oversight, help-desk support, asset
management, and vendor coordination for daily continuity.

+ Backup, Disaster Recovery, and Resilience Planning: Data protection designed for both cloud
and hybrid environments, with recovery objectives aligned to business requirements.

+ Compliance & Governance Support: Assistance with SOC 2 readiness, HIPAA safeguards, PCI
considerations, user policy documentation, and audit-friendly reporting.

+ Strategic vClO Leadership: Technology budgeting, infrastructure lifecycle planning, cloud
migration strategy, and alignment between business goals and IT investment.
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A Texas-Based MSP Built for Texas Businesses

Elevate Technology’s expansion into Austin builds on its broader presence across the Texas
Triangle, which includes service areas in Houston, Dallas, Fort Worth, and San Antonio. With
deep regional experience, the company offers local organizations a partner familiar with Texas
business challenges, regulatory frameworks, and growth patterns.

“Texas businesses expect technology partners who combine local insight with enterprise-caliber
capability,” Rollins added. “Our Austin expansion brings that blend of regional understanding
and highly mature IT operations to organizations that want to scale securely.”

Supporting Industries Driving Austin's Economy
The offering is structured to support key Austin sectors, including:

+ Software and technology startups
+ Creative and digital agencies

+ Healthcare and private practices

* Professional services firms

* Manufacturing and distribution

* Real estate, finance, and legal

+ Nonprofits and education

Each service plan includes tailored security baselines, operational maturity models, and cloud
configurations aligned with industry needs.
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This press release can be viewed online at: https://www.einpresswire.com/article/871889446

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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