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AEDserviceAmerica.com Strengthens National
Safety Standards With Enhanced AED Service

Contracts

WINDSOR LOCKS, CT, UNITED STATES,
December 4, 2025 /EINPresswire.com/
-- AEDserviceAmerica.com, the only
company in North America dedicated
exclusively to nationwide AED
maintenance and management, today
announced an expanded suite of AED
service contracts designed to meet
escalating Regulatory and Compliance
demands for organizations responsible
for life-saving Automated External
Defibrillators (AEDs). With failure rates
for self-managed AEDs still exceeding
20% in many environments, the
company’s enhanced Compliance
Services aim to ensure every AED is
Response Ready™ at the moment it
matters most.

For more than a decade,
AEDserviceAmerica.com has provided
compliant, on-site AED inspections,
documentation, and asset
management across all 50 states.
Unlike companies that sell AEDs as a
sideline to first aid products or CPR
training, AEDserviceAmerica.com sole
mission is maintaining AEDs at the
highest possible standard—an
approach that has resulted in less than
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1% annual churn and 100% client retention for more than a decade.

Rising Liability and Increasing Regulatory Pressure


http://www.einpresswire.com
https://www.aedserviceamerica.com/upload/AEDServiceAmericaBrochure1_1_2024.pdf
https://www.aedserviceamerica.com/upload/AEDServiceAmericaBrochure1_1_2024.pdf

As new state laws, industry standards, AEDserv-memca.cmn

and OSHA expectations tighten around Preventive Maintenance Solutions
AED program oversight, organizations AED SERVICE AMERICA, onsite, compliant AED
are facing greater scrutiny than ever maintenance and management in 50 States

before. Many state health

departments, along with federal

agencies and legal advisory groups, now emphasize that AED owners must maintain accurate
records, replace expiring pads and batteries on schedule, and ensure units are inspected at
regular intervals by trained personnel.

These evolving Regulatory and Compliance requirements have left many employers unsure
whether their current AED management approach is sufficient. Remote monitoring alone—while
valuable—cannot replace physical inspection. A device may appear connected digitally while still
failing due to expired pads, depleted batteries, missing supplies, or environmental damage.

“AED readiness isn't optional,” said Doug Comstock, Director of Business Development at
AEDserviceAmerica.com. “If an AED fails during a cardiac emergency, the consequences are
immediate, permanent, and preventable. Our expanded AED service contracts and Compliance
Services give organizations confidence that their AEDs will work when they are needed most.”

A Unique Model: Real Technicians, Real Oversight, Real-Time Verification

AEDserviceAmerica.com remains the only AED maintenance provider that verifies the work of
every technician in real time. Each certified Response Ready Technician submits a field report
and real-time photo documentation directly to headquarters before leaving the site. The home
office reviews and approves each report, ensuring nothing is missed and eliminating the risk of
inspection errors.

Over the last five years, the company has achieved an unmatched record of responding to AED
deployments or out-of-service notifications within hours—often in less than four hours
nationwide. This level of responsiveness is embedded into all tiers of the company’s AED service
contracts, including Bronze, Silver, Gold, and Platinum.

Addressing Compliance From Every Angle

The company’s enhanced Compliance Services address critical components of AED program
management, including:

On-site inspections and functional testing

Regulatory and Compliance documentation



Manufacturer-required part replacement
Asset management and serial tracking
Emergency response support
Technician-verified maintenance

Annual and quarterly inspection schedules
Guaranteed response for out-of-service AEDs

These services help organizations meet or exceed all current Regulatory and Compliance
standards, including manufacturer guidelines, state mandates, AED program reporting, and
OSHA-driven workplace expectations.

A Solution for Every Industry

From Fortune 500 corporations to universities, aviation hubs, hotels, K-12 schools,
manufacturing facilities, and national retail chains, AEDserviceAmerica.com AED service
contracts provide scalable protection with predictable pricing and guaranteed results.

“Our mission is simple,” said Nate Marin, Vice President of Operations. “Every AED we inspect
today must still be working a year from now when we return. Compliance Services shouldn't be
reactive—they should provide true peace of mind.”

About AEDserviceAmerica.com

AEDserviceAmerica.com is the nation’s leader AED maintenance and management provider,
exclusively focused on delivering comprehensive Compliance Services, field-verified inspections,
and nationwide AED service contracts that keep lifesaving devices operational, compliant, and
ready when it matters. With a national network of certified Response Ready Technicians, the
company serves organizations in all 50 states with unmatched accuracy, reliability, and customer
retention.
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This press release can be viewed online at: https://www.einpresswire.com/article/871925862
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