
Viamedici Earns 2025 Champion Status in
Info-Tech’s MDM Emotional Footprint Report
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Award highlights Viamedici’s industry-

leading customer sentiment and

commitment to delivering trusted, high-

value product data solutions.

WILMINGTON, DE, UNITED STATES,

December 3, 2025 /EINPresswire.com/

-- Global research and advisory firm

Info-Tech Research Group has

identified Viamedici as a leader in its

2025 MDM Emotional Footprint report.

The report findings are based on data

from verified user reviews on the firm’s SoftwareReviews platform, a leading source for insights

on the software provider landscape.

Viamedici is a leading global provider of multi-domain MDM, PIM, DAM, and product

Earning 2025 MDM

Champion status affirms

our team’s dedication to our

customers. We’re delivering

precise, trusted product

data that drives better

decisions and long-term

confidence.”

Jurgen Mueller, Viamedici CEO

configuration / CPQ software for enterprises, helping

global organizations digitize product management,

marketing, and sales processes. Together with their

international network of consulting partners, they help

companies differentiate themselves in the digital

marketplace by providing accurate customer data, complex

and configurable product data, and real-time information

for both e-commerce and print catalogs. More than 300

market leaders worldwide, in hundreds of languages and

thousands of markets, have been using our industry-

leading solutions for over 20 years, consistently ranking #1

in customer satisfaction in top analyst reports.

“We are honored to be recognized by Info-Tech as a Champion in the MDM category 2025,” said

Al Bissmeyer, Global Vice President at Viamedici. “This achievement reflects the trust our

customers place in us and our commitment to helping organizations navigate complexity with

accurate data, innovative technology, and world-class support. Our customers’ success is the

foundation of everything we do.”

http://www.einpresswire.com


Info-Tech Research Group’s Emotional Footprint report measures how end users truly feel about

a product, the value it delivers, and the quality of their relationship with the vendor. The highest

performers earn the title of Emotional Footprint Champions — an honor determined entirely by

authentic user feedback. Satisfaction is evaluated across 27 aspects of the provider relationship,

including product experience, service interactions, strategic alignment, conflict handling, and the

contracting journey. These insights are combined into a Net Emotional Footprint score, reflecting

overall user sentiment and offering a clear view of how customers perceive both the provider

and its solution.

Looking ahead, Viamedici will continue investing in AI-driven automation, advanced data

governance, and next-generation PIM/MDM capabilities to support global organizations as they

navigate increasingly complex product ecosystems and accelerate our digital transformation

strategies.

Jurgen Mueller, Viamedici’s CEO stated, “Earning Champion status in the 2025 MDM Emotional

Footprint Report is a powerful affirmation of our team’s dedication to our customers. We’re not

simply delivering software — we’re equipping organizations with precise, trusted product data

that fuels better decisions, accelerates operations, and builds long-term confidence in every

corner of the business.”

This recognition underscores Viamedici’s leadership in multi-domain MDM and PIM solutions

and reflects the trust global enterprises place in its technology, data expertise, and customer-

first approach. With top ratings across user satisfaction, product experience, and strategic value,

Viamedici continues to set the standard for innovation—driving accuracy, efficiency, and digital

transformation for organizations worldwide.

About Info-Tech Research Group

Info-Tech Research Group is one of the world’s leading research and advisory firms, delivering

practical insights, tools, and guidance to help technology and business leaders make strategic,

data-driven decisions. Through its SoftwareReviews platform, Info-Tech collects and validates

real end-user feedback to provide transparent evaluations of software providers and market

trends.

Read more:

Info-Tech Software Reviews Product Page: https://lnkd.in/eZr-YTnd

Champion Badge: https://lnkd.in/eqNxhzma

Learn more by visiting Viamedici online: https://Viamedici.com

Or request a demo: https://Viamedici.com/book-a-demo/

Sandy Borsch Royer

https://lnkd.in/eZr-YTnd
https://lnkd.in/eqNxhzma
https://Viamedici.com
https://Viamedici.com/book-a-demo/


Viamedici

email us here

Visit us on social media:

LinkedIn

Instagram

Facebook

YouTube

X

This press release can be viewed online at: https://www.einpresswire.com/article/871973134

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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