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Tom’s Pest Control Canberra advises venues to implement preventive measures to

ensure customer safety, compliance and operational continuity.

CANBERRA, ACT, AUSTRALIA, December 3, 2025 /EINPresswire.com/ -- Canberra’s

hospitality sector is booming, with new cafés, hotels, and restaurants opening

across the city each year. But alongside this growth comes a hidden

challenge—pests. From cockroaches and rodents to flies and ants, these intruders

can damage business reputation and lead to costly health violations. Tom’s Pest

Control Canberra is advising hospitality operators to take proactive steps before

pests become a crisis. 

The Cost of a Single Infestation 

We take a responsible

approach. Every product we

use is tested and approved

for use in food-handling

areas. Our technicians

always explain the process

so business owners feel

confident and informed.”

Stefan Barker

Food and beverage venues are among the most vulnerable

to pest problems. Warm kitchens, food scraps, and high

foot traffic make ideal conditions for infestations. Once

pests appear, they spread quickly through connected

buildings, drains, or shared waste areas. 

A spokesperson from Tom’s said, “We’ve seen venues lose

thousands of dollars in a single week due to pest-related

shutdowns. It only takes one sighting or a social media

post for customer confidence to collapse.” 

Under ACT health regulations, food businesses must maintain clean, pest-free premises. Failure

to do so can result in closure orders or fines of up to several thousand dollars. 

Common Pests in Canberra Hospitality Venues 

Rodents, cockroaches, and flies are the most common culprits. Rats and mice chew through

electrical wiring, contaminate food, and leave droppings in hidden corners. Cockroaches spread

bacteria, especially in kitchens and bar areas. Flies carry disease-causing pathogens and thrive
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Pest Control Experts in Canberra

near drains or waste bins. 

Tom’s commercial pest management and rodent control

in Canberra services address these issues using discreet,

effective methods designed for hospitality environments.

“We use tamper-proof bait stations and low-odour

treatments that won’t disrupt business operations,” the

spokesperson said. 

The Importance of Regular Inspections 

Hospitality venues operate long hours and often rely on

reactive cleaning once a problem appears. But experts

say that’s too late. Regular inspections identify risks early

and prevent infestations before they affect service. 

“Pest prevention should be part of a restaurant’s

operating routine, just like cleaning schedules or

equipment checks,” the spokesperson said. “We

recommend monthly monitoring for high-traffic venues

and quarterly inspections for smaller operations.” 

Tom’s provides commercial pest control in Canberra and across ACT which includes scheduled

inspections, detailed reports, and compliance documentation that align with health department

requirements. 

Local Business Experience 

Restaurant owner Grace Mitchell from Braddon shared her experience. “We noticed a few

cockroaches in our kitchen late last year and called Tom’s Pest Control Canberra immediately.

They inspected every corner, treated the drains, and sealed small gaps behind our ovens. They

also set up a preventive schedule that fits our opening hours. Since then, our inspections have

been spotless.” 

Mitchell said her staff now receive pest awareness training as part of onboarding. “We learned

how small habits, like wiping surfaces and closing bins tightly, make a big difference.” 

Prevention Over Reaction 

The spokesperson explained that reactive pest control often leads to repeated infestations
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because the root causes remain unaddressed. “If pests are already visible, they’ve likely been

there for weeks. Preventive treatment stops that from happening in the first place.” 

Tom’s focuses on integrated pest management, combining sanitation guidance, exclusion

techniques, and minimal chemical use. Their technicians educate staff on safe waste storage,

drain maintenance, and early detection. 

This proactive approach not only prevents infestations but also supports compliance with ACT

Health inspection standards. 

Protecting Brand Reputation 

For hospitality businesses, reputation is everything. A single pest-related incident can quickly

spread online, damaging trust built over years. Preventive pest control helps protect brand

image and customer satisfaction. 

“Guests remember their experience, not just the food,” the spokesperson said. “A clean and pest-

free venue builds trust. Customers are more likely to return and recommend the place to

others.” 

Tom’s also provides emergency response services for venues facing inspection deadlines or

surprise infestations, ensuring issues are resolved swiftly with minimal disruption. 

Sustainable and Safe Treatments 

Modern hospitality pest control prioritises environmental safety. Tom’s uses products that

comply with Australian food safety regulations. Treatments are safe when applied correctly and

designed to minimise residue and odour. 

“We take a responsible approach,” the spokesperson added. “Every product we use is tested and

approved for use in food-handling areas. Our technicians always explain the process so business

owners feel confident and informed.” 

About Tom’s Pest Control Canberra 

Tom’s Pest Control Canberra provides licensed pest management services across the ACT,

specialising in commercial pest control for restaurants, hotels, cafes, and other hospitality

businesses. Their experienced team offers compliant solutions tailored to meet health

regulations and hygiene standards. The company also addresses a wide range of other pests

including ants, cockroaches, spiders, termites, bed bugs, birds, wasps, and more, using eco-



friendly products and integrated pest management for effective results. With a focus on safety,

reliability, and long-term prevention through regular inspections, detailed reporting, and staff

education, they help Canberra’s hospitality industry maintain customer confidence and pest-free

environments year-round.

Stefan Barker
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