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/EINPresswire.com/ -- "What Is The

Projected Market Size & Growth Rate

Of The User Experience (UX) Service

Market?

The market for User Experience (UX) services has experienced substantial growth in the recent

past. It is projected to expand from $12.73 billion in 2024 to $14.80 billion in 2025, with a

Compound Annual Growth Rate (CAGR) of 16.2%. The historical growth trend can be attributed
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to factors such as the increasing preference for digital

interfaces, a growing emphasis on customer-centric

design, a surge in demand for mobile-compatible

platforms, heightened use of usability testing tools, and

the rising significance of accessibility standards.

The market for User Experience (UX) services is anticipated

to expand rapidly in the coming years, reaching $26.67

billion in 2029 with a Compound Annual Growth Rate

(CAGR) of 15.9%. The forecasted growth during this period can be credited to the widespread

adoption of AI-enabled design tools, increased demand for tailored digital experiences, the

ongoing expansion of omnichannel engagement strategies, enhanced usage of data-driven UX

insights, and heightened implementation of immersive technologies such as AR and VR. Some of

the prominent trends likely to emerge during the forecast period are advancements in User

Interface (UI) design technology, breakthroughs in generative AI-based UX studies, progress in

human-computer interaction models, creativity in emotional experience design, and

improvements in adaptive and responsive design systems.

Download a free sample of the user experience (ux) service market report:

https://www.thebusinessresearchcompany.com/sample.aspx?id=30150&type=smp
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What Is The Crucial Factor Driving The Global User Experience (UX) Service Market?

The surge in digital transformation adoption is projected to drive the expansion of the user

experience (UX) service market. Digital transformation pertains to the incorporation of digital

technology into every facet of an organization, fundamentally altering operations and the way

value is delivered to customers. As it boosts operational efficiency by automating procedures,

minimizing manual tasks and allowing for data-based decision making, the adoption of digital

transformation is gaining momentum. UX services aid this transformation by creating user-

friendly digital interfaces, enhancing customer engagement, and ensuring that technology

adoption aligns with user patterns. For instance, the Centers for Disease Control and Prevention

(CDC), a federal agency based in the United States, stated that by May 2025, approximately 92%

of state public health laboratories had implemented Electronic Test Orders and Results (ETOR)

systems with at least one healthcare partner for a specific laboratory program, representing an

18% increase from 74% at the beginning of 2023. Therefore, the rising adoption of digital

transformation is fueling the growth of the UX service market.

Who Are The Emerging Players In The User Experience (UX) Service Market?

Major players in the User Experience (UX) Service Global Market Report 2025 include:

• Google LLC

• Microsoft Corporation

• Accenture PLC

• IBM Corporation

• Oracle Corporation

• Salesforce.com Inc.

• SAP SE

• Tata Consultancy Services Limited

• Capgemini SE

• Adobe Systems Incorporated

What Are The Future Trends Of The User Experience (UX) Service Market?

Leading enterprises in the user experience (UX) service market are now prioritizing the creation

of design optimization frameworks to boost user intuitiveness, interaction productivity, and

confidence in digital encounters. Such a framework signifies a methodical and organized

technique combining analytical processes, computational structures, and principles centered on

users to hone and augment design efficiency. For example, in October 2025, Touchstone

Research, an American market research firm known for its work in digital, youth, and

technological research, introduced its Generative AI UX Research Practice to assist corporations

in constructing more intuitive and credible AI-facilitated user experiences. This practice

concentrates on apprehending user interaction with generative AI instruments such as chatbots,

co-pilots, and creative helpers. Utilizing advanced practicality testing, behavioral surveillance,

and direct-flow analysis, it assesses user trust, understanding, and adaptability, thus, enabling

organizations to create AI systems that are straightforward, human-focused, and in accordance

with ethical and functional design norms.

https://www.thebusinessresearchcompany.com/sample_request?id=30150&amp;type=smp


What Segments Are Covered In The User Experience (UX) Service Market Report?

The user experience (ux) service market covered in this report is segmented –

1) By Service Type: User Research, User Experience Design, Usability Testing, Information

Architecture, Interaction Design, Visual Design, Others Service Types

2) By Enterprise Size: Small And Medium Enterprises, Large Enterprises

3) By Delivery Model: On-Premise Services, Cloud-Based Services, Hybrid Model Services

4) By Application: Mobile Applications, Web Applications, Enterprise Software, E-commerce

Platforms, Gaming Industry, Healthcare Technology, Automotive Industry, Financial Services

5) By End-User Industry: Information Technology And Telecommunications, Banking, Financial

Services, And Insurance (BFSI), Healthcare, Retail, Media And Entertainment, Others End-User

Industries

Subsegments:

1) By User Research: Qualitative Research, Quantitative Research, Ethnographic Studies, Diary

Studies, Focus Groups, Contextual Inquiry

2) By User Experience Design: Experience Strategy Design, Wireframing And Prototyping,

Persona Development, Journey Mapping, Content Strategy Design, Task Flow Optimization

3) By Usability Testing: Remote Usability Testing, In-Person Usability Testing, A/B Testing,

Accessibility Testing, Heuristic Evaluation, Benchmark Testing

4) By Information Architecture: Navigation Structure Design, Content Categorization, Metadata

Framework Design, Taxonomy Development, Sitemap Creation, Labelling System Design

5) By Interaction Design: Interface Behaviour Design, Micro interaction Development, Motion

Design, Control System Design, Feedback Mechanism Design, Navigation Flow Design

6) By Visual Design: Branding And Identity Design, Layout And Grid Design, Iconography Design,

Color Scheme Development, Typography Design, Illustration And Graphics Design

7) By Others Service Types: Accessibility Consulting, Design System Development, Front-End

Design Support, Conversion Optimization Design, Product Design Auditing, UX Writing And

Content Design

View the full user experience (ux) service market report:

https://www.thebusinessresearchcompany.com/report/user-experience-ux-service-global-

market-report

Which Region Is Projected To Hold The Largest Market Share In The Global User Experience (UX)

Service Market?

For the year under review in the User Experience (UX) Service Global Market Report 2025, North

America led as the most substantial region. Notably, Asia-Pacific is projected to outpace other

regions in terms of growth rate within the forecast period. The report incorporates an all-

inclusive coverage of regions, including Asia-Pacific, Western Europe, Eastern Europe, North

America, South America, Middle East, and Africa.

Browse Through More Reports Similar to the Global User Experience (UX) Service Market 2025,

https://www.thebusinessresearchcompany.com/report/user-experience-ux-service-global-market-report
https://www.thebusinessresearchcompany.com/report/user-experience-ux-service-global-market-report
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Digital Experience Platform Global Market Report 2025

https://www.thebusinessresearchcompany.com/report/digital-experience-platform-global-
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Customer Experience Management Global Market Report 2025

https://www.thebusinessresearchcompany.com/report/customer-experience-management-

global-market-report

End User Experience Monitoring Euem Global Market Report 2025

https://www.thebusinessresearchcompany.com/report/end-user-experience-monitoring-euem-
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