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-- Bright Pattern announced the

availability of the next generation of AI

Interaction Analytics, a groundbreaking

capability that fundamentally redefines

the strategic value of the contact

center. As part of the Bright Pattern AI

Suite, this powerful solution analyzes

100% of customer interactions across all channels, transforming thousands of daily

conversations into actionable C-level intelligence that drives business strategy, product

innovation, and competitive positioning.

Contact centers already

have the answers that CEOs,

CMOs, and product teams

are asking for every single

day.”

Michael McCloskey, CEO

Thousands of customer conversations occur daily in

contact centers – each containing critical signals about

what's working, what's broken, what customers love, and

what drives them away. Yet most organizations treat these

signals as background noise rather than the strategic

intelligence they represent. Bright Pattern's AI Interaction

Analytics changes this paradigm by turning contact centers

into the real-time nervous system of the entire business.

"Contact centers already have the answers that CEOs, CMOs, and product teams are asking for

every single day," said Michael McCloskey, CEO Bright Pattern. "Our AI Interaction Analytics

capability puts that intelligence at their fingertips by ingesting 100% of the information from

every customer interaction and surfacing trends that impact product development, marketing

strategies, operations, and overall business strategy."

Traditional analytics solutions rely on sampling – analyzing a small fraction of interactions and

hoping those samples represent reality. Bright Pattern takes a radically different approach:

analyzing 100% of customer interactions to deliver complete, accurate intelligence. By capturing

and analyzing every customer interaction – across voice, chat, email, SMS, social media, and
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digital channels – the solution delivers unprecedented insights, including visibility into customer

sentiment, emerging trends, competitive insights, and revenue opportunities.

KEY CAPABILITIES AND BENEFITS

• Executive Intelligence: Surfaces high-level trends that impact product roadmaps, marketing

resonance, and operational strategy.

• 100% Data Ingestion: The system does not rely on random sampling. It analyzes every second

of every interaction to ensure no critical signal is missed.

• Early Warning System: Identifies emerging issues and negative sentiment clusters before they

evolve into PR crises or mass churn events.

• Revenue Optimization: Automatically spots upsell signals and competitive mentions to help

refine agent actions.

• Auto-Scoring & QA: Revolutionizes quality assurance by automatically scoring agents on 100%

of their calls, removing bias and freeing supervisors to focus on coaching rather than listening to

call recordings.

AI Interaction Analytics benefits from Bright Pattern's unique 100% native integration across its

omnichannel contact center platform, AI Suite, and Workforce Management solutions.

With interaction analytics, omnichannel communications, and workforce management operate

on a single native platform, intelligence moves at the speed of business. Insights that would take

days or weeks to compile become available in real-time, enabling agile decision-making that

creates competitive advantage.

ABOUT BRIGHT PATTERN

Founded by pioneers in the contact center industry, Bright Pattern delivers a natively built, all-in-

one AI-powered omnichannel platform including comprehensive contact center capabilities, an

advanced AI suite and workforce management (WFM.) 

Recognized as the fastest time-to-implement and lowest-cost-to-deploy, Bright Pattern delivers

unmatched time-to-value.

Serving over 500 customers across 30 countries, Bright Pattern's cloud-native platform offers

customers their deployment choice — whether in the cloud, on-premises, or in private cloud

environments. 

For more information on how Bright Pattern is reimagining customer experience, visit

www.brightpattern.com.
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