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In an era defined by rapid technological

advancement and evolving consumer demands, the

retail sector stands at the precipice of a profound

transformation. At the forefront of this revolution is

Anno Robot, a pioneering force that has emerged as

a global leader in AI-driven commercial unmanned

retail solutions. Since its inception in 2017, this

Shenzhen-based National High-Tech Enterprise has

been relentlessly innovating, particularly in the

realm of advanced AI coffee robot and automated

beverage solutions, setting new benchmarks for

efficiency, profitability, and customer experience

worldwide.

Anno Robot is not merely introducing new machines;

it is redefining the operational paradigm for

businesses by tackling critical challenges such as

labor shortages, escalating operational costs, and

the need for extended service hours. Through its sophisticated robotic arms and intelligent

kiosks, Anno Robot delivers a comprehensive suite of solutions spanning coffee, tea, and mixed

drinks, empowering businesses to thrive in a competitive landscape.

Anno Robot: A Visionary in Unmanned Retail Automation

Founding Principles and Strategic Imperatives

Established in April 2017, Anno Robot quickly positioned itself as a specialist in AI-powered

commercial unmanned retail. The company's core expertise lies in the development,

manufacturing, and integration of desktop robotic arms and smart vending kiosks. Their mission

is clear: to alleviate the retail industry's pervasive labor challenges. By eliminating the necessity

for expensive physical storefronts and human staff, Anno Robot's innovations drastically reduce

operational overheads, ensure maximum uptime with 24/7 availability, and consequently, boost
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sales and profit margins. This strategic

focus underscores Anno Robot's

commitment to delivering tangible,

high-impact solutions that directly

address industry pain points.

Unparalleled Global Reach and Market

Penetration

Anno Robot's impact extends far

beyond its origins. With products

certified by ISO, CE, and FCC, the

company has successfully deployed its

solutions in over 60 countries across

the globe. This impressive international

footprint, which has grown from "50+"

to "60+" countries in a short span, demonstrates the universal appeal and robust market

acceptance of its technology. Serving diverse sectors including education, retail, and light

industry, Anno Robot's J/SJ/Q series robots provide customizable automation and 24/7 IoT

management, catering to a global clientele and solidifying its position as a truly international

player.

Pioneering Innovation Backed by Extensive IP

A cornerstone of Anno Robot's competitive advantage is its formidable intellectual property

portfolio. The company boasts over 70 national patents, with a critical 27 utility model patents

specifically safeguarding its core solutions for coffee, ice cream, and cocktail preparation. This

extensive and targeted patent protection creates significant barriers to entry for competitors,

cementing Anno Robot's leadership in specialized robotic retail. Furthermore, a remarkable 30%

of its annual revenue is reinvested into research and development, a testament to its

unwavering commitment to continuous innovation and maintaining a technological edge in a

rapidly evolving market.

Revolutionizing Retail with Advanced AI Robot Solutions

The Comprehensive Product Portfolio

Anno Robot offers a diverse array of robotic vending solutions designed for various beverage

and dessert applications, all powered by advanced AI and robotic technology:

AI Coffee Bars & Kiosks: From open-concept machines with multiple payment options and

advanced AI technology to fully automatic latte art robots, Anno Robot's coffee solutions are

unparalleled. The fully automatic AI coffee robot, equipped with a 6-axis robotic arm, offers fast,

efficient, and contactless service, delivering master-level coffee craftsmanship 24/7. The new AI



Robot Coffee Bar exemplifies this, providing freshly ground coffee in various flavors with smart,

efficient AI technology.

Ice Cream Kiosks: Both open and enclosed models attract customers with touch-screen payment

options (WeChat, Alipay, card swipe) and robotic preparation and delivery. The enclosed 6-axis

robotic ice cream machine holds CE, FCC, and ISO9001 certifications, backed by over 70 national

patents.

Beverage & Cocktail Kiosks: Functioning as high-end bars, these kiosks offer cocktails and other

beverages. The AI Robot Bartender machine meticulously replicates the techniques of

professional mixologists, ensuring 0% recipe error, and is similarly protected by over 70 national

patents and top-tier certifications.

Milk Tea Machines: Expanding the beverage offerings, these machines cater to the growing

demand for automated tea solutions.

Core Features: Precision, Efficiency, and User Experience

Every Anno Robot product is engineered with AI-driven automation at its core, ensuring precise

and consistent preparation processes. The prevalent use of 6-axis robotic arms enables complex

tasks such as brewing, mixing, and dispensing with unparalleled accuracy. These machines are

designed for 24/7 operation, maximizing uptime and revenue generation. For customer

convenience, they support multiple payment methods and offer extensive customization options

to cater to diverse preferences. An intuitive backend management system facilitates efficient

operational monitoring, while contactless service ensures a hygienic and efficient experience.

The emphasis on "latte art," "master-level coffee craftsmanship," and replicating "professional

mixologist techniques" highlights Anno Robot's commitment to elevating the consumer

experience beyond basic automation. This dedication to quality and experience distinguishes

their offerings from conventional vending machines, positioning them as providers of premium

automated services. The high consistency (98% for coffee) and zero error rate (0% for cocktails)

achieved through AI-driven robotics surpass human capabilities, ensuring consistent quality and

reduced waste, a significant advantage for businesses focused on brand consistency and

customer satisfaction.

Unlocking Value: Anno Robot's Unique Selling Propositions

24/7 Operation & Significant Cost Savings

Anno Robot's solutions inherently eliminate the need for expensive physical stores and human

labor, leading to substantial reductions in operational costs. The ability to operate 24/7

maximizes business hours, directly translating into increased sales and profits. This directly

addresses the core pain points of high labor costs, limited operating hours, and complex

management faced by retail businesses.

Rich Features for Enhanced User & Operational Experience

With support for multiple convenient payment methods, extensive customization options, and a



variety of flavors, Anno Robot caters to diverse customer preferences. An easy-to-use backend

management system ensures efficient operation and monitoring, simplifying complex retail

management.

Diverse Choices for Varied Business Needs

Anno Robot offers a wide selection of equipment, including the specialized AI coffee machine,

milk tea kiosks, cocktail kiosks, and ice cream machines, allowing businesses to tailor solutions to

their specific market and customer base.

Effortless Maintenance & Robust Support

Constructed from high-quality materials, Anno Robot products are durable and easy to maintain.

Each product comes with a one-year warranty and, critically, lifetime system maintenance

service. This commitment to long-term reliability and peace of mind significantly lowers the

barrier for small and medium-sized enterprises (SMEs) to adopt advanced robotics, making

sophisticated automation accessible and manageable.

AI-Driven Automation for Modern Challenges

The integration of AI-driven robotics directly combats labor shortages, boosts productivity,

streamlines operations, and reduces reliance on skilled workers. This is particularly beneficial for

SMEs looking to optimize their workforce and operational efficiency without extensive technical

expertise.

Strategic Deployment and Transformative Impact

Ideal Deployment Locations and Mobility Advantage

Anno Robot's solutions are ideally suited for high-traffic locations, offering both practicality and

entertainment value. Recommended venues include tourist attractions, airports, public parks,

shopping centers, government buildings, and 24-hour hospitals. A distinct operational advantage

is the mobility of these robots; they can be relocated overnight, allowing businesses to

dynamically optimize their deployment based on fluctuating foot traffic or special events. This

flexibility maximizes return on investment and adapts to market dynamics, overcoming the static

limitations of traditional retail.

Collaborative R&D and Ecosystem Building

Anno Robot's proactive approach to innovation is further evidenced by its collaboration with

over 70 institutions on research and development initiatives. This open innovation strategy

accelerates technological advancements, diversifies expertise, and potentially sets industry

standards, ensuring Anno Robot remains at the forefront of emerging technologies and market

trends.



Key Takeaways: Why Choose Anno Robot?

Unrivaled Innovation: Over 70 national patents, with 27 specifically protecting core solutions like

the AI coffee robot, backed by 30% annual revenue reinvested into R&D.

Global Leadership: Products sold in over 60 countries, demonstrating widespread market

acceptance and a robust international presence.

Operational Excellence: 24/7 automated service, significant cost reductions through elimination

of labor and physical store overheads.

Superior Quality & Consistency: ISO/CE/FCC certified products ensuring peak performance,

reliability, and safety, with AI achieving 98% consistency for coffee and 0% error for cocktails.

Customer-Centric Support: Easy-to-use systems, free online training (90 minutes to master

programming), 1-year warranty, and lifetime system maintenance.

Flexible & Adaptable: Modular design, diverse product range, and mobile deployment

capabilities to meet varied business needs and market demands.

Conclusion and Strategic Outlook

Anno Robot stands as a formidable force in the unmanned retail sector, driven by a clear vision

to overcome labor and cost challenges through advanced AI robotics. Its strength lies in a diverse

portfolio of automated beverage and dessert kiosks, underpinned by substantial R&D

investment, an extensive patent portfolio, and rigorous adherence to international quality

standards. The core value proposition revolves around operational efficiency (24/7, cost

reduction), rich features, ease of use, and robust, lifetime support services.

Anno Robot's technological leadership and commitment to innovation position it for sustained

growth. The high R&D reinvestment and collaborative development efforts signify a forward-

looking strategy aimed at maintaining a competitive edge and adapting to evolving market

needs. Its global footprint and focus on democratizing automation technology signal a broad

market capture strategy, appealing to businesses of all sizes. While product quality is

exceptional, continued optimization in logistics and service responsiveness will further solidify its

market leadership and enhance global customer loyalty.

Ultimately, Anno Robot is more than a hardware provider; it is a comprehensive solution partner

for businesses seeking to modernize and optimize their retail operations through intelligent

automation systems. Its cutting-edge technology, strategic IP protection, and customer-centric

support combine to make it a profoundly influential leader in the future of retail.

Discover How Anno Robot Can Revolutionize Your Business Today!

Anno Robot

RobotAnno（ShenZhen） Co., Ltd.

+86 16602860929

celine@annorobots.com

Visit us on social media:



LinkedIn

Facebook
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