
London's Premier Family Mediation Service
Launches to Help Families Resolve Disputes
Amicably

Chris Yaffes, Head of Mediation at London Mediation

Service

London Mediation Service Opens 3

Locations Across the Capital With Fixed-

Fee Mediation and 24-Hour MIAM

Appointments

LONDON, LONDON, UNITED

KINGDOM, December 8, 2025

/EINPresswire.com/ -- London

Mediation Service, the capital's newest

branch of the UK's top-rated family

mediation provider Mediate UK, has

officially launched to help London

families sort out their separation and

divorce amicably and fairly.

With a proven 90% success rate for

families completing mediation, London

Mediation Service brings award-

winning expertise to three accessible

London locations, as well as offering

flexible online sessions for those who

prefer remote consultations. 

Why Family Mediation?

Family breakdown affects thousands of London households each year. The capital's unique

pressures, from high living costs to complex childcare arrangements across busy boroughs,

mean separating couples often face additional challenges when trying to reach agreements.

London Mediation Service offers a constructive alternative to court proceedings. The service

specialises in helping parents discuss child arrangements, finances, and property division in a

neutral environment, guided by fully accredited Family Mediation Council (FMC) mediators.

"Londoners deserve access to high-quality mediation services that understand the specific

challenges families in the capital face," says Jess Knauf, Director of Client Strategy at London

http://www.einpresswire.com
https://londonmediationservice.co.uk
https://londonmediationservice.co.uk
https://www.mediateuk.co.uk


London Mediation Service Launches

Mediation Service. "Whether it's

arranging school runs across different

boroughs, managing childcare around

demanding work schedules, or dividing

assets fairly, our mediators have the

expertise to help families find workable

solutions."

Government-Backed Support for

Parents

London Mediation Service is registered

for the Government's £500 mediation

voucher scheme. This initiative helps

parents access professional mediation

support when discussing child

arrangements, making the service

more affordable for families who might

otherwise struggle with the costs of

separation.

The voucher scheme recognises that

early intervention through mediation

can prevent lengthy court battles. It encourages parents to work together constructively, putting

their children's needs first.

London families need fast,

fair support when

separating. By launching

London Mediation Service,

we bring expert mediation

to the capital — accessible,

affordable and focused on

putting children first.”

Jess Knauf, Director of Client

Strategy

Urgent Support When Families Need It Most

Understanding that family disputes rarely follow

convenient timelines, London Mediation Service offers

urgent Mediation Information and Assessment Meetings

(MIAMs) which can be booked online within 24 hours. This

rapid response service ensures families can begin the

mediation process quickly, or apply to court immediately,

reducing stress and uncertainty.

MIAMs are an important first step for most people

considering court proceedings. The session provides an

opportunity to understand how mediation works, assess

whether it's suitable for your situation, and begin planning

next steps. The court will usually expect you have to attended a MIAM. 

Fixed Fees and Transparent Pricing

One of the biggest concerns for separating couples is the spiralling cost of legal proceedings.

Court cases can take years, with legal fees mounting throughout. London Mediation Service

https://www.gov.uk/government/news/voucher-scheme-boost-to-help-thousands-more-families-resolve-disputes-away-from-court
https://www.gov.uk/government/news/voucher-scheme-boost-to-help-thousands-more-families-resolve-disputes-away-from-court


St Pancras branch of London Mediation Service

addresses this with a fixed-fee

structure that gives families clarity and

control over costs.

The transparent pricing model covers

mediation sessions and access to

expert family law solicitors who can

make any agreement reached legally

binding. This integrated approach

means families aren't left wondering

how to formalise their decisions or

searching for additional legal support.

Multi-Award-Winning Expertise

London Mediation Service inherits the

prestigious reputation of its parent organisation, Mediate UK. As a multi-award-winning family

mediation service, Mediate UK has helped thousands of families across the country reach

amicable agreements.

The London team comprises fully accredited mediators with extensive experience in family law.

Every mediator holds professional qualifications recognised by the Family Mediation Council,

ensuring families receive support from practitioners who meet the highest industry standards.

Three Convenient Locations Across London

Recognising London's size and transport challenges, the service operates from three strategically

located offices in Waterloo, St Pancras and Sutton. This means families can access in-person

mediation without lengthy journeys across the city. Each location offers private, comfortable

meeting rooms designed to facilitate constructive conversations.

For those who prefer remote sessions, or who find in-person meetings difficult due to work or

caring responsibilities, online mediation provides complete flexibility.

Making Agreements Legally Binding

Reaching an agreement is only part of the solution. Families need confidence that their decisions

will stand up legally and protect everyone's interests. London Mediation Service works with

expert family law solicitors who can convert mediated agreements into legally binding consent

orders.

This seamless integration between mediation and legal services sets London Mediation Service

apart. Families don't need to find multiple providers or worry about losing momentum between

stages.

Legal Aid Coming Soon

The service is currently finalising arrangements to offer Legal Aid for eligible families. This will

open doors for households who might otherwise be unable to afford professional mediation

support, ensuring every London family can access help when relationships break down.



Why Mediation Works for London Families

Court proceedings are adversarial by nature. They create winners and losers, often at significant

emotional and financial cost. For families who need to maintain ongoing relationships,

particularly those co-parenting children, this approach can cause lasting damage.

Mediation takes a different path. It encourages collaboration, focuses on finding solutions that

work for everyone, and preserves dignity throughout the process. Parents who mediate

successfully often find they can communicate better afterwards, making co-parenting

smoother.

The 90% success rate achieved by Mediate UK, against a national average of 73%, demonstrates

that most families can reach agreements when given proper support.

Child Arrangements and Financial Settlements

London Mediation Service helps parents create workable child arrangements. School holidays,

weekend schedules, special occasions, and day-to-day contact all need careful planning when

parents live separately.

London's geography adds complexity. Children might attend schools in different boroughs from

where either parent lives. Parents may work at opposite ends of the city with very different

commuting patterns. Mediators help parents think through these practicalities whilst keeping

children's emotional needs central.

For financial settlements, experienced mediators guide couples through financial disclosure,

helping both parties understand their full financial picture. London's property market adds

particular pressure, with family homes representing significant value but often limited liquidity.

Taking the First Step

Families interested in exploring mediation can contact London Mediation Service on 0330 999

0959 or visit londonmediationservice.co.uk. The service is open to all London families facing

separation, whether married or unmarried, and regardless of relationship duration or stage in

the divorce proceedings. 

For more information, contact:

London Mediation Service

Telephone: 0330 999 0959

Website: londonmediationservice.co.uk

Jess Knauf

Family Legal Ltd

+443309990959 ext.

admin@mediateuk.co.uk
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