ﬁPREsswiRE

Representative24 Launches Free Interactive
ROI Calculator to Quantify the Value of Al

Customer Service

The Free Self-Service Tool Enables Representative2a
Businesses Considering the use of Al
Customer Experience to Measure the
Financial and Employee Impact of
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Adopting Al Tools.
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Representative24, an Al customer el v
experience platform that transforms

support and sales for small to medium How many customer What percentage of inquiries

inquiries per year? could be routed to Al?

sized businesses through intelligent
automation, announced today the
launch of its new ROI Calculator, a free
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RESULTS

Current Cost per Conversation
$3.50

Al Agent Cost per Conversation
$0.70

Estimated Al Spend
$10,500.00

FTE Capacity Freed

15

Potential Yearly Savings
$42,000.00
Operational ROI

24%

self-service tool that enables organizations to measure the financial impact of adopting Al-
powered customer service. By simulating how automation can handle customer inquiries
through intelligent, human-like conversations, the calculator helps businesses estimate cost

reductions, efficiency gains, and overall return on investment.

The interactive tool invites users to input key operational metrics—such as team size, average
salaries, inquiry volume, and the percentage of requests that could be managed by Al. With
dynamic sliders and instant visual results, companies can see their potential savings and

performance improvements in real time.

Al is no longer an abstract concept. The ROI Calculator helps business leaders see, in concrete
terms, how automating customer interactions can free up capacity, lower costs, and improve

service quality.

Representative24’s ROI Calculator estimates several performance indicators, including:

0 Currentvs. Al-Assisted Cost per Conversation
0 Annual Al Spend and FTE Capacity Freed
0 Potential Yearly Savings and Operational ROI


http://www.einpresswire.com
https://www.representative24.com/

For example, a team of 10 handling 100,000 annual inquiries could save nearly $140,000 per
year, achieving an operational ROI of 40%, simply by routing 50% of inquiries through Al-driven
self-service.

Learn more and calculate your savings

Why It Matters:

According to McKinsey & Company's report “The Next Frontier of Customer Engagement: Al-
Enabled Customer Service,” more than 95% of customer interactions and service requests can be
resolved through digital and self-service channels when supported by intelligent automation.
Representative24’s ROI Calculator addresses that gap, providing a credible, transparent
framework for evaluating automation potential based on real performance data.

As companies face increasing customer expectations, labor shortages, and global competition,
tools like this allow them to balance efficiency with experience—making Al adoption a strategic,
measurable, and scalable decision.

Turning ROI into Reality:

Beyond the simulation, organizations can request a free consultation to refine their ROI
estimates and explore deployment strategies. Representative24's Al Agents integrate seamlessly
with websites, CRMs, and business systems, providing 24/7 multilingual support that learns from
existing documentation and workflows.

Al That Drives Efficiency and Growth:

Representative24’s platform goes beyond traditional chatbots. Its Al Agents engage customers
with natural, action-oriented dialogue—resolving issues, completing tasks, and capturing
opportunities for sales or retention. This translates automation into measurable operational and
financial value.

About Representative24

Representative24™ is an Al customer experience platform that transforms support and sales
through intelligent automation. Its Al Agents learn from company data, integrate across systems,
and deliver multilingual, real-time assistance 24/7. With Representative24, organizations can turn
customer service from a cost center into a growth engine. For more information about the

company, please visit https://www.representative24.com/.
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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