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KINGDOM, December 15, 2025 The Business Research Company

/EINPresswire.com/ -- "The quick

service restaurant (QSR) sector is

increasingly relying on advanced information technology solutions to enhance operational

efficiency and customer experience. As digital tools become more embedded in fast-food

operations, the market for QSR IT is expanding rapidly, driven by innovations and evolving

consumer preferences. Let's explore the current market size, key growth drivers, major trends,
and regional insights shaping this vibrant industry.
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The Business Research
Company'’s Latest Report
Explores Market Driver,

Steady Market Growth in Quick Service Restaurant IT by
2025

The quick service restaurant information technology
Trends, Regional Insights - market has witnessed significant expansion, reaching a
Market Sizing & Forecasts value of $22.45 billion in 2024. It is expected to rise to
Through 2034" $24.82 billion by 2025, growing at a compound annual
growth rate (CAGR) of 10.5%. This growth in recent years
has been fueled by the increasing adoption of digital menu
boards, online ordering platforms, kitchen display systems,

The Business Research
Company

customer loyalty programs, and mobile app-based ordering methods.

Download a free sample of the quick service restaurant it market report:
https://www.thebusinessresearchcompany.com/sample.aspx?id=30363&type=smp

Forecasted Expansion of the Quick Service Restaurant IT Market Through 2029
Looking ahead, the market is projected to continue its upward trajectory, reaching $36.58 billion
in 2029 with a CAGR of 10.2%. Key factors driving this forecasted growth include the rising
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demand for contactless ordering and payment options, a stronger emphasis on operational
efficiency, the broadening reach of digital delivery platforms, growing investments in
cybersecurity, and the expansion of multi-channel ordering systems. Emerging trends for this
period highlight enhancements in mobile ordering technologies, Al-driven customer analytics,
innovative contactless payment solutions, cloud-based kitchen management advancements, and
smart kitchen devices enabled by the Internet of Things.

Understanding Quick Service Restaurant IT and Its Core Functions

Quick service restaurant IT encompasses a range of digital systems and software solutions
designed to streamline restaurant operations and improve customer interactions. Its primary
role is to efficiently manage processes such as order taking, inventory tracking, payment
handling, kitchen workflows, and customer engagement. By supporting tools like online
ordering, mobile applications, and loyalty programs, QSR IT platforms help meet modern
consumer expectations while enabling faster service and data-driven management decisions.

View the full quick service restaurant it market report:

https://www.thebusinessresearchcompany.com/report/global-quick-service-restaurant-it-
market-report

Impact of Self-Service Kiosks on Quick Service Restaurant IT Market Growth

One major element propelling the QSR IT market's expansion has been the widespread
deployment of self-service kiosks. These automated stations allow customers to place orders
and complete payments independently, boosting speed and order accuracy. The growing
preference for kiosks is tied to operational benefits like reduced wait times and more
streamlined service during busy hours. QSR IT systems play a crucial role by integrating kiosks
with point-of-sale, inventory, and analytics platforms to ensure smooth operations. For example,
in June 2024, UK-based Glory Global Solutions reported that 78% of QSR patrons preferred
kiosks over cashiers in 2022, and 82% were more likely to visit restaurants offering kiosk options.
This strong customer preference has significantly driven the QSR IT market's growth.

Regional Outlook of the Quick Service Restaurant IT Market

In 2024, North America dominated the quick service restaurant IT market as the largest regional
player. However, the Asia-Pacific region is expected to be the fastest-growing market in the
coming years, reflecting broader technology adoption and expanding QSR sectors. Other regions
covered in the market analysis include Western Europe, Eastern Europe, South America, the
Middle East, and Africa, providing a global perspective on market dynamics.

Browse Through More Reports Similar to the Global Quick Service Restaurant IT Market 2025, By
The Business Research Company
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global-market-report
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Restaurant Chairs Global Market Report 2025
https://www.thebusinessresearchcompany.com/report/restaurant-chairs-global-market-report

Airport Quick Service Restaurant Global Market Report 2025
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.


https://www.thebusinessresearchcompany.com/report/restaurant-chairs-global-market-report
https://www.thebusinessresearchcompany.com/report/airport-quick-service-restaurant-global-market-report
https://www.thebusinessresearchcompany.com/report/airport-quick-service-restaurant-global-market-report
https://www.linkedin.com/company/the-business-research-company/
https://www.facebook.com/TheBusinessResearchCompany/
https://twitter.com/tbrc_info
https://www.einpresswire.com/article/874813459
https://www.einpresswire.com/editorial-guidelines

