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Search Traffic Outperforms Social Discovery
by Significant Margin: Blacksmith Agency

CHICAGO, IL, UNITED STATES, December 18, 2025 /EINPresswire.com/ -- Blacksmith, a creative

digital marketing agency, has published its market insights detailing how websites consistently

outperform social channels over time. The agency’s latest report cautions against the growing

trend of social-only brand strategies and shares insights into why search-generated traffic yields
greater conversions.
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Social-only strategies face
high churn and shallow
conversions as users browse
passively. A web presence
captures intent at the
moment of need, delivering
higher long-term ROI from
web infrastructure.”
Rufat Mammadyarov, Director
of Production at Blacksmith.

According to the analysis, a difference in intent between
social media users and web browsers is the primary
reason for the ROI gap. The report notes that social
discovery is often passive, whereas search traffic is
generally a product of active intent, leading to greater
conversions and consequently, ROI.

The Blacksmith analysis further breaks down the
advantages of a strategic web presence into four key
market factors:

1. Data as an Owned Asset: According to the Insights report, brands relying on social media
alone do not own the customer data directly. In such a state, any major algorithm change, ad
cost, updates, and account suspensions can completely disrupt a brand’s digital strategy and
cause data loss. This stands in stark contrast to the strategic use of a web presence, where
customer data is an owned asset that can be retained for as long as needed.

2. High-Intent Traffic: Blacksmith’s analysis shows that organic traffic often brings in users who
are actively searching for specific solutions and tends to be high-intent. This high-intent traffic
typically converts at a higher rate, and users typically have lower friction when compared to
audiences interrupted by ads while scrolling social feeds.

3. Average Order Value (AOV): While social media platforms are optimized for quick
consumption, Blacksmith finds that websites support more depth. These websites can increase
Average Order Value (AOV) and Lifetime Value (LTV) compared to the limited possibilities of
social commerce, which depends on the platform.

4. Higher Brand Trust: The analysis also reveals that consumers find it easier to trust a brand


http://www.einpresswire.com
https://blacksmith.agency/
https://blacksmith.agency/services/digital-marketing-agency/

with a solid digital presence and infrastructure over one that only has social media accounts. A
brand without a website generally raises concerns about operational capacity, security, longevity,
and stability.

About Blacksmith

Blacksmith agency is a digital marketing agency, helping modern businesses forge standout
digital identities. Known for expert web design, end-to-end SEO, thoughtful UX, and high-
performance builds, Blacksmith serves clients across the U.S. and helps them increase their
online performance.
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