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RefillGenie Helps Patients Prevent Dangerous
Medication Gaps

Text-based telehealth service offers same-
day prescription refills to patients
managing chronic conditions across 50
states.

JERSEY CITY, NJ, UNITED STATES,

December 15, 2025 /EINPresswire.com/ -- Medication adherence remains a critical challenge for
patients managing chronic conditions, with interruptions in prescription refills leading to
potentially serious health consequences. RefillGenie, a telehealth service founded by physicians,
provides same-day prescription refills for chronic medications through a text-based platform
designed to bridge gaps in healthcare access.

When patients miss doses of chronic medications, health risks can escalate quickly. Blood
pressure medications may cause rebound spikes if discontinued, while conditions such as
asthma can worsen without consistent inhaler use. RefillGenie addresses these challenges by
offering clinician-reviewed online renewals for chronic medications, available to patients across
all 50 states.

The service operates through a streamlined four-step process:

+ Patients answer health questions

* Information is verified

* A brief text chat occurs with a doctor

* Prescriptions are sent directly to the patient's pharmacy

RefillGenie serves patients who face temporary gaps in healthcare access, including those
traveling, transitioning between doctors or insurance plans, or experiencing unexpected life

events. The service offers 90-day supply refills for up to three existing medications.

"My mother's doctor died suddenly and we were unable to refill her lifesaving blood pressure
medications," said patient Zilla M. "RefillGenie helped us quickly and conveniently. So thankful."


http://www.einpresswire.com
https://refillgenie.com/about-us/

Dr. Stephen Kelly, Founder of RefillGenie, noted that the service was created after seeing
patients experience serious health complications due to lapses in medication access. The
physician founders developed the text-based platform to ensure patients can access necessary
medications during periods of healthcare transition.

Patient safety protocols are central to the service. RefillGenie does not refill controlled
substances, sedatives, muscle relaxants, lifestyle medications, or medications requiring close
monitoring. In some instances, bloodwork may be required before providing a refill, with lab
orders and interpretation provided at no additional charge.

"It was such a relief to have found this service," said patient Karin C. "It took a little longer than
said, but it was in the afternoon, when | started the process. All in all | am very happy that | could
get my medication. And the price is reasonable. Highly recommend!"

The service is available 24 hours a day, 7 days a week across Alabama, Arizona, Arkansas,
California, Colorado, Connecticut, Delaware, District of Columbia, Florida, Georgia, Hawaii, Idaho,
lllinois, Indiana, lowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan,
Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New
Mexico, New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode
Island, South Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, Virginia, Washington,
West Virginia, Wisconsin, and Wyoming.

RefillGenie operates as a temporary resource rather than a replacement for primary care.
Patients are encouraged to re-establish care with local providers who can perform regular
physical examinations and provide long-term health management.

"Absolute life-saver!!!" said patient Malachi S. "l was worried it would be a scam because |
couldn't find much about them online, but | took the risk and I'm so glad | did!!! | was able to get
my prescription refilled right away! My doctors have all suddenly been retiring or leaving, so
RefillGenie is an absolute BLESSING during this weird in-between time."

The standard turnaround time for refills is 12 hours, with many prescriptions processed sooner.
The service is designed for patients who have lost health insurance or are between doctors,
providing access to chronic medications during transitional periods.

To learn more about RefillGenie’s refill process or to request a refill review, visit
https://refillgenie.com/ or call +1 (929)-274-3052. Updates and articles are available at

https://refillgenie.com/news/.
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The physician founders of RefillGenie were tired of seeing patients suffer from strokes and heart
attacks simply because they were unable to refill their blood pressure medication. For that
reason, they created a simple, text-based service to ensure anyone can access their life-saving
medications, even when in-between doctors or insurance plans.

Contact Details:

344 Grove St Unit 876

Jersey City, N) 07302

United States
https://maps.app.goo.gl/h2MXW1Tnr1wYhNbX6

Note to Editors

+ RefillGenie is a telehealth company that provides medication refill services to patients in 45
states across the USA.

+ The company was founded by Dr. Stephen Kelly and is headquartered in Jersey City, New
Jersey.

+ RefillGenie's mission is to remove barriers to medication access and ensure patients can easily
manage their health, even during times of uncertainty or transition.

+ The company offers a user-friendly, text-based service with transparent pricing and direct
communication with licensed physicians.

+ RefillGenie does not intend to replace primary care doctors. It serves as a temporary resource
to bridge gaps in care and prevent complications from conditions like diabetes and
hypertension.
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