
PersonalHour Announces Major Expansion of
Operations and Customer Support to Elevate
Customer Experience Nationwide

High Quality Reformers

PersonalHour expands logistics, and

customer support nationwide, adding

enhanced shipping and white-glove

delivery to match its studio-quality

reformers

DUBLIN, OH, UNITED STATES,

December 20, 2025 /

EINPresswire.com/ -- Personal Hour, a

rapidly growing U.S.-based Pilates

equipment brand, today announced a

comprehensive expansion of its

operations, logistics infrastructure, and

customer support organization. The

expansion represents a significant

investment aimed at aligning service

excellence with the studio-quality

reputation of PersonalHour’s Pilates

reformers, while supporting sustained

growth across home users, instructors,

and professional studios nationwide.

The announcement comes amid continued growth in demand for Pilates reformers across the

United States, driven by increased interest in at-home fitness, private instruction, and studio-

based training. PersonalHour reformers are widely recognized for their solid construction,

smooth carriage glide, premium materials, and strong value, often drawing comparisons to

significantly higher-priced legacy brands. With this operational expansion, PersonalHour is

reinforcing its commitment to deliver not only high-quality equipment, but also a dependable,

transparent, and customer-centered fulfillment and delivery experience.

Aligning Service Infrastructure With Product Quality

Since its founding, Personal Hour Pilates has focused on delivering studio-quality Pilates

reformers designed for durability, performance, and long-term use. Customers consistently cite

the sturdiness of the machines, the quiet and smooth ride, and the inclusion of accessories that

are often sold separately by competitors. Models such as the Nano Elite Plus and Janet Elite Plus

http://www.einpresswire.com
https://personalhour.com/
https://personalhour.com/


Personal Hour Pilates

Home Pilates

are frequently described as suitable for

both professional studios and home

environments.

As demand accelerated, PersonalHour

recognized the importance of ensuring

that its operational infrastructure

evolved at the same pace as its product

portfolio. The company’s latest

expansion reflects a strategic decision

to strengthen internal systems,

logistics partnerships, and customer

support capacity to better serve

customers nationwide.

This expansion is not a temporary

adjustment, but a long-term

investment in scalable infrastructure

designed to support consistent quality

at every stage of the customer journey,

from order placement through delivery

and post-purchase support.

Operational Expansion Designed for

Scale and Accuracy

A central component of the

announcement is the expansion of

PersonalHour’s operational capacity.

Shipping large Pilates reformers

requires careful coordination across

multiple teams, including order

processing, quality assurance,

packaging, freight scheduling, and customer communication. Even minor process gaps can lead

to delays, errors, or customer frustration when equipment is large, heavy, and custom-

configured.

To address this, PersonalHour has strengthened internal coordination between operations,

logistics, and customer support teams. Enhanced order verification processes have been

introduced to ensure that product configurations, accessories, and specifications are accurately

matched prior to shipment. Additional quality control checkpoints have been implemented

before equipment leaves the warehouse, reducing the risk of missing components or transit-

related issues.

Packaging standards have also been upgraded to better protect equipment during freight

handling. These improvements are designed to reduce damage risk, improve consistency across

shipments, and support smoother final-mile delivery.

By investing in operational structure rather than relying on ad hoc solutions, PersonalHour aims

to deliver a more predictable and professional fulfillment experience as order volumes continue

to grow.

New Logistics Agreements to Improve Delivery Reliability



U.S. Pilates reformer brand

PersonalHour expands

operations and shipping

services, delivering high-

standard equipment with

improved logistics and

customer support.”

Nadia Yacoub

Shipping Pilates reformers is fundamentally different from

shipping small consumer goods. Freight delivery requires

specialized handling, appointment scheduling, and clear

communication between carriers and customers. As part

of its expansion, PersonalHour has signed new logistics

and freight agreements intended to improve delivery

reliability and customer experience.

These updated shipping partnerships are designed to

support clearer delivery timelines, better coordination with

customers, and improved final-mile execution. The goal is

to reduce uncertainty, improve communication, and

ensure that equipment arrives safely and on schedule.

PersonalHour’s leadership emphasized that logistics improvements are a critical component of

customer satisfaction. A high-quality product must be matched with a delivery experience that

reflects the same level of professionalism and care.

Introduction of White-Glove and In-Home Delivery Services

A key enhancement included in the logistics expansion is the introduction of additional delivery

options, including white-glove and in-home delivery services. These services are intended to

support customers who require assistance receiving and placing large equipment, particularly

those ordering premium reformers for home or studio use.

White-glove delivery typically includes professional handling, careful placement in the customer’s

chosen room, and removal of packaging materials. For many customers, especially those without

access to freight docks or assistance with heavy equipment, this option significantly improves

the overall purchasing experience.

By offering expanded delivery services, PersonalHour aims to reduce friction at the final stage of

the customer journey and provide a more seamless experience from purchase to first use.

Expansion of Customer Support Infrastructure

Alongside operational and logistics upgrades, PersonalHour has expanded its customer support

organization to improve responsiveness, clarity, and consistency. Customer support plays a

critical role in the experience of purchasing large fitness equipment, particularly when orders

involve freight shipping, delivery appointments, or custom configurations.

The company has increased support capacity and strengthened internal escalation pathways to

ensure that customer inquiries are handled efficiently and with clear ownership. Improved

coordination between customer support, logistics, and operations teams helps reduce mixed

messaging and ensures customers receive accurate, timely updates.

PersonalHour views customer support as an essential extension of its product offering. The

company’s goal is to ensure that customers feel informed, supported, and confident throughout

the entire purchasing and delivery process.

Responding to Growth With Infrastructure, Not Excuses

Like many fast-growing equipment brands, PersonalHour experienced a period where demand

expanded faster than its original infrastructure. This phase, common among rapidly scaling

companies, can result in inconsistent experiences as systems are stretched beyond their initial



capacity.

Rather than minimizing feedback or slowing growth, PersonalHour chose to respond by investing

in infrastructure, people, and partnerships. The current expansion reflects lessons learned

during periods of rapid growth and represents a proactive approach to long-term service

excellence.

Company leadership emphasizes that growth is only sustainable when supported by strong

systems. By strengthening operations, logistics, and customer support, PersonalHour aims to

build lasting trust with customers and partners.

Maintaining a Strong Product Reputation

While the announcement focuses on service expansion, PersonalHour continues to emphasize

the importance of product quality as the foundation of the brand. Customers frequently

highlight the stability of the frames, the smoothness of the carriage movement, and the

thoughtful design of accessories and features.

Many reviewers note that PersonalHour reformers offer strong value relative to competitors,

particularly when considering included accessories and build quality. This reputation for quality

has played a significant role in the brand’s growth across home users, instructors, and studios.

The company’s expansion ensures that the service experience now consistently reflects the same

standards that customers associate with the equipment itself.

Leadership Perspective

“Our mission has always been to make Pilates more accessible without compromising quality,”

said a spokesperson for PersonalHour. “As demand has grown, we recognized the need to invest

heavily in operations, logistics, and customer support so the entire experience meets the level of

the product. This expansion reflects our long-term commitment to our customers and to

building a brand that people can trust.”

What Customers Can Expect Going Forward

Customers purchasing PersonalHour equipment can expect a more robust and structured

service experience. Improvements include clearer communication, stronger order verification,

enhanced delivery options, and expanded customer support.

The company encourages customers and industry observers to evaluate PersonalHour based on

its current operations and ongoing investments rather than outdated summaries that no longer

reflect the brand’s service model.

Commitment to Transparency and Continuous Improvement

PersonalHour emphasizes transparency as a core value. The company believes that openly

addressing growth challenges and investing in solutions builds stronger relationships with

customers. Continuous improvement across operations, logistics, and customer support remains

a priority as the brand continues to expand.

By aligning infrastructure with demand, PersonalHour aims to deliver a consistent, professional,

and positive experience for customers nationwide.

About PersonalHour

PersonalHour is a U.S.-based Pilates equipment brand </a>focused on delivering studio-quality

reformers and accessories to home users, instructors, and professional studios. Founded with a

mission to make Pilates more accessible, the company combines durable materials, thoughtful

design, and strong value with a growing commitment to operational excellence, logistics



reliability, and customer support.

Nadia Alshomali
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