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December 26, 2025 /

EINPresswire.com/ -- The global

landscape of service automation is

undergoing a profound

transformation, driven by

advancements in artificial intelligence

and robotics. Within this dynamic

evolution, the food and beverage

industry stands as a burgeoning

frontier for innovation, where

efficiency, consistency, and

personalized customer experiences are

paramount. Against this backdrop, a

notable event unfolded in Shenzhen,

China, that not only captivated

international delegates but also underscored China's burgeoning leadership in smart

manufacturing: the unveiling of Anno's Ai Coffee Robot at the 2026 APEC Informal Senior

Officials' Meeting.

This article delves into the significance of Anno's achievement, positioning it within the broader

context of robotic integration in the service sector and demonstrating how this innovative AI

coffee robot is setting new benchmarks for intelligent beverage solutions worldwide. It examines

the technological prowess, market implications, and strategic vision that cement Anno's claim as

a leader in this transformative field.
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The Evolution of Service Robotics: A Global Perspective

The integration of robotics into daily life is no longer a futuristic concept but a tangible reality,

particularly within the service industry. From manufacturing floors to logistics warehouses,

robots have long proven their worth in enhancing productivity and precision. However, their

foray into customer-facing roles, especially in hospitality and retail, represents a more recent and

exciting chapter. The impetus for this shift is multifaceted, driven by factors such as rising labor
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costs, the demand for consistent quality, the need for 24/7 operational capabilities, and an

increasing consumer appetite for novel, personalized experiences.

Early iterations of automation in food service often involved rudimentary dispensing systems or

semi-automated processes. Yet, with the advent of sophisticated AI and advanced robotic

kinematics, the capabilities of these machines have expanded exponentially. Today, we are

witnessing the emergence of highly intelligent systems capable of complex tasks that once

required skilled human intervention. This includes not just the preparation of beverages but also

intricate culinary processes, serving, and even interactive customer engagement.

The market for automated beverage and food preparation robots is experiencing robust growth.

What began with basic vending machines has evolved into sophisticated platforms like the Ai

Coffee Machine, capable of brewing a wide array of specialty coffees with barista-level quality.

Beyond coffee, the scope is broadening rapidly. We see the rise of the Ice Cream Robot, precisely

dispensing customized frozen treats; the bubble tea robot, meticulously mixing and shaking

popular tea beverages; and the sophisticated bartender robot, crafting complex cocktails with

unparalleled accuracy and speed. These innovations are not merely replacing human labor; they

are augmenting the service experience, offering unparalleled consistency, hygiene, and the

ability to operate continuously, irrespective of human working hours.

China, with its aggressive investment in AI and robotics research and development, coupled with

a vast domestic market eager for technological adoption, has become a pivotal player in this

global transformation. Companies like Anno are at the forefront, leveraging cutting-edge AI to

create solutions that are not only functional but also deliver a delightful and memorable

customer experience. This strategic focus on innovation positions China as a formidable force in

shaping the future of smart retail and servIce Robotics.
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Anno's Triumphant Debut at APEC Shenzhen: A Beacon of Chinese Innovation

The 2026 APEC Informal Senior Officials' Meeting, held in Shenzhen from December 11th to

12th, served as an international stage for high-level discussions on economic cooperation. Yet,

outside the main conference halls, in the tea break area, an unexpected star emerged: Anno's AI

latte art coffee robot. This sophisticated machine quickly became the "top draw" and a "trending

check-in spot," captivating delegates from across the Asia-Pacific region and prompting them to

witness firsthand the innovative power of "Made in China."

Amidst the diplomatic discourse, the sight of a sleek, silver-grey robotic arm gracefully moving,

accompanied by the rich aroma of freshly ground coffee, created an immediate buzz. Delegates

queued patiently, eager to experience what many lauded as "cool high-tech." As one

representative from a Southeast Asian economy remarked, holding a coffee adorned with a

photo of himself and a colleague, "This tangible high-tech is so cool!" The scene was a testament

to the robot's immediate appeal and its ability to bridge cultural divides through technological

marvel.



What made Anno's robot such a sensation was its seamless blend of precision engineering and

artistic flair. In a mere 90 seconds, the "Anno AI Robot Latte Art Coffee Printer Bar" executed the

entire coffee-making process—from grinding beans and extracting espresso to frothing milk and

performing intricate latte art. The robot presented delegates with lattes emblazoned with the

APEC logo, and, remarkably, offered on-the-spot photo uploads for personalized coffee printing,

allowing each guest to take home a unique "APEC memory coffee." This level of customization

and efficiency not only impressed but also created a tangible connection between the delegates

and the innovation on display. Media outlets were quick to highlight the phenomenon, with one

foreign journalist playfully noting that it might have been "the most 'competitive' tea break area

at the APEC venue, with everyone queuing for a smart coffee."

The Engineering Marvel: Unpacking Anno's AI Coffee Robot

Anno's AI latte art coffee robot is far more than a simple automated dispenser; it is a

sophisticated integration of advanced robotics, artificial intelligence, and culinary precision. Its

ability to consistently produce high-quality, customized beverages in under two minutes is a

testament to its cutting-edge design and engineering.

At its core, the robot features a high-precision robotic arm capable of executing delicate

movements with remarkable accuracy, down to 0.03 millimeters for latte art. This precision is

crucial for replicating the intricate designs typically associated with master baristas. The system

incorporates intelligent vision capture and recognition technologies, allowing it to "see" and

interpret the coffee-making process in real-time. A machine learning system, coupled with 3D

modeling capabilities and a user-friendly drag-and-teach interface, enables the robot to be

programmed for complex sequences, including precise cup handling, arm manipulation,

frothing, and cleaning protocols.

The robot’s repertoire extends beyond mere efficiency. It is programmed to create six distinct

latte art patterns, including classic designs like the big white heart, tulip, layered heart, and swan,

perfectly mimicking the artistic skill of human baristas. This innovation effectively democratizes

latte art, making it accessible and consistent for every customer. Furthermore, the robot boasts

a diverse menu, offering not only popular choices like Americano, Latte, and Mocha but also

sophisticated options such as Cappuccino, Flat White, and various Espresso-based drinks,

catering to a wide range of palates and ensuring that every cup meets professional, master-

grade standards.

Perhaps one of its most engaging features is the coffee printing module. Through a simple QR

code scan, customers can upload personal photos, scenic images, or even celebrity pictures

directly from their smartphones to be printed onto the foam of their coffee. This personalization

adds a unique, experiential dimension, transforming a simple coffee break into a memorable,

Instagram-worthy moment. The ordering system itself is designed for global accessibility,

supporting multiple languages and various payment methods, ensuring a seamless experience

for both local and international customers. Essentially, this single unit functions as a 24/7 high-



end coffee shop, delivering consistent quality and personalized service around the clock.

Image Placeholder: Anno Robot Precision Latte Art

Strategic Implications: Shenzhen's Smart Manufacturing and Global Cooperation

Anno's successful showcase at APEC is more than just a product launch; it is a powerful symbol

of Shenzhen's "dare-to-be-first" spirit and its emergence as a global hub for smart

manufacturing. The city's robust ecosystem of innovation, supported by strong governmental

policies and a vibrant tech industry, provides fertile ground for companies like Anno to flourish

and push the boundaries of what's possible in robotics and AI.

The robot’s performance at an international forum like APEC also subtly echoed the core

principles of the organization: "openness, innovation, and cooperation." The robot's adaptable

technology caters to diverse global tastes (openness), its innovative design redefines consumer

experiences (innovation), and its presence at APEC served as a tangible point of connection and

dialogue between Asia-Pacific partners (cooperation). Just as the 21 interwoven feathers in the

APEC logo symbolize collaborative synergy among economies, Anno's precisely operating robotic

arm metaphorically represents the synchronized efforts in technological advancement and

cross-cultural exchange.

This intersection of aromatic coffee and intelligent technology, of Shenzhen's ingenuity and Asia-

Pacific wisdom, provided a unique micro-narrative within the larger theme of APEC. It

demonstrated that innovation transcends borders and that cooperation is key to shared

progress. Anno Robots, through its pioneering work, is not just selling machines; it is acting as an

"ambassador" for cross-cultural exchange, leveraging technological prowess to foster connection

and inject vitality into the vision of an Asia-Pacific community.

Anno Robots: Pioneering the Future of AI-Driven Retail

Anno Robots (Shenzhen) Co., Ltd., operating under the brand name RobotAnno, was established

in April 2017. Since its inception, the company has rapidly ascended to become a national high-

tech enterprise and a specialized, innovative firm focused on the research, development,

production, sales, and service of desktop robotic arms and AI robot smart retail application

solutions. Their commitment to innovation is evident in their portfolio of over 70 national

patents, underscoring their dedication to proprietary technology.

Anno's products have achieved significant market penetration, reaching over 100 cities

domestically and extending their footprint to more than 70 countries and regions worldwide.

This global reach has secured them a substantial market share in the desktop robotic arm and AI

robot smart retail sectors. The company’s vision is clear: to leverage cutting-edge AI and robotics

to drive the widespread application of robots in education, light industry, and especially the

commercial sector.

Anno believes that "Robot + Retail" intelligence represents a disruptive trend that will redefine

future commerce. By offering integrated commercial intelligent solutions, Anno is empowering
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businesses to undergo comprehensive digital transformation, opening up vast commercial

prospects for the future of beverages and beyond. To explore the full range of innovative

solutions offered by Anno Robots and their vision for the future of smart retail, visit

http://www.coffeerobotsanno.com

Key Takeaways

Innovation at APEC: Anno's AI coffee robot was a standout at the 2026 APEC Informal Senior

Officials' Meeting, showcasing China's advanced capabilities in intelligent manufacturing and

garnering widespread international praise.

Redefining Beverage Service: The robot offers unparalleled precision (0.03 mm latte art), speed

(90-second preparation), and personalization (custom photo printing), setting a new standard for

the smart beverage experience.

Comprehensive Robotic Solutions: Anno's expertise extends beyond just AI coffee robot

technology, contributing to a broader ecosystem of service robots including advanced AI coffee

machine, with potential for applications in other areas like ice cream robot, bubble tea robot,

and bartender robot.

Global Market Leadership: With over 70 patents and products sold in 70+ countries, Anno Robots

holds a significant market share, demonstrating its leadership in desktop robotic arms and AI

robot smart retail solutions.

Future of Retail: Anno is pioneering the "Robot + Retail" paradigm, offering integrated intelligent

solutions that drive digital transformation and create new commercial opportunities for

businesses worldwide.

Anno Robot

RobotAnno（ShenZhen） Co., Ltd.
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