ﬁPREsswiRE

Ecer.com Reshapes the Cross-Border B2B
Trade Model with Al

BEIJING, CHINA, CHINA, December 26, 2025 /EINPresswire.com/ -- Currently, global trade
digitalization is accelerating, and Al is evolving from an "auxiliary tool" into a core engine driving
the upgrade of cross-border trade. Especially in the B2B sector, long-standing structural
challenges such as information asymmetry and high communication costs are prompting
platforms to undergo profound transformation. As a mobile foreign trade B2B maketplace
deeply rooted in cross-border trade for many years, Ecer.com (www.ecer.com) is leveraging
systematic Al applications to drive its transformation from a traditional information matching
platform to a new generation of intelligent and service-oriented B2B platform.

Making Business Opportunities "More Understanding": Data-Driven Intelligent Matching

In the traditional B2B model, procurement and supply often rely on manual screening and
repeated comparisons, resulting in low efficiency and significant matching deviations. Ecer.com
reconstructs this process through Al technology—the platform no longer focuses solely on
"whether products match," but rather builds more comprehensive profiles of both buyers and
sellers based on multi-dimensional data such as procurement behavior, browsing paths, and
regional market characteristics.

This intelligent matching mechanism, based on data and algorithms, ensures that business
opportunity recommendations align more closely with actual procurement needs. It reduces
ineffective communication and shifts the supply-demand matching from "casting a wide net" to
"precise connection."

Breaking Down Language Barriers: Cross-Border Communication Enters the Era of Real-Time
Intelligence

Cross-language communication has always been a frequent pain point in cross-border trade.
Ecer.com's Al-powered intelligent customer service system supports real-time translation and
automatic responses in over twenty languages, covering 24/7 online communication scenarios.

Unlike traditional translation tools, this system can identify industry-specific terminology and
expressions commonly used in foreign trade, reducing misunderstandings and helping buyers
and sellers achieve efficient collaboration in key stages such as negotiation and requirement
confirmation, making cross-border communication smoother and more reliable.

For example, one Ecer.com member company, Tianjin Shiny-Metals Technology Co., Ltd., when
expanding into Middle East and South America markets, had long been limited by the efficiency
of communication in less commonly spoken languages. After connecting to Ecer.com's Al
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intelligent customer service system, inquiries from overseas buyers can be translated in real
time and responded to automatically; technical parameters and delivery details are accurately
conveyed; and the number of communication exchanges is significantly reduced. According to
the company's representative, the improved efficiency of cross-language communication not
only accelerated the transaction process but also significantly reduced the transaction risks
caused by misunderstandings.

Beyond Connection, Toward Integration: Building a Unified Trade Service Chain

In defining its role as a platform, Ecer.com goes beyond simply being an "information
intermediary." Leveraging Al technology, Ecer.com is connecting the entire chain from
information posting and global promotion to order negotiation and opportunity conversion,
constructing a self-driven, continuously optimizing intelligent trade loop. In this system, data
flows in real time across all stages, enabling mutual feedback: the intelligent marketing system
dynamically adjusts promotion strategies based on opportunity conversion results, while
promotional needs in turn guide the optimization of content publishing and product display. Al
acts as an intelligent hub, enabling each link in global marketing to no longer operate in isolation
but rather collaboratively, continuously improving overall trade efficiency through iterative
cycles.

For buyers, this eliminates the need to frequently switch between multiple systems; for
suppliers, it means being able to accomplish customer acquisition, matching, and business
progression within a single platform. The platform thus upgrades from an "information portal"
to a "trade collaboration hub,"

significantly improving overall transaction efficiency.

Towards a New Era of Intelligentization: The Role of B2B maketplace is Changing

Industry experts generally believe that with the maturity of Al technology, B2B trade is entering a
new phase centered on "efficiency, trust, and collaboration." The value of a platform is no longer
merely about matching supply and demand, but about its ability to reduce transaction friction
and reshape cooperation models through technological means.

Under this trend, Ecer.com, based on mobile platforms and centered on Al, has explored an
upgrade path from maketplace to ecosystem, providing new direction for the cross-border B2B
industry.
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
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we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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