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/EINPresswire.com/ -- The Generative

Artificial Intelligence (AI) In Human

Resources (HR) market is dominated by

a mix of global technology leaders and

emerging HR-tech innovators.

Companies are focusing on advanced

generative AI solutions, automated

talent management tools, and intelligent recruitment ecosystems to enhance workforce

efficiency and streamline HR operations. As organizations prioritize data-driven decision-making

and personalized employee experiences, vendors are strengthening their platforms with robust

compliance, transparency, and ethical AI frameworks. Understanding the competitive landscape
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is crucial for stakeholders seeking to capture growth

opportunities and establish strategic alliances in this

rapidly evolving market.

Which Market Player Is Leading the Generative Artificial

Intelligence (AI) In Human Resources (HR) Market?

According to our research, Workday Inc. led global sales in

2023 with a 4% market share. The Subscription Services

division of the company is partially involved in the

generative artificial intelligence (AI) in human resources

(HR) market, provides cloud-based software solutions for

financial management, human capital management (HCM), planning, and analytics, delivered to

customers on a subscription basis.
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How Concentrated Is the Generative Artificial Intelligence (AI) In Human Resources (HR) Market?

The market is fragmented, with the top 10 players accounting for 23% of total market revenue in

2023. This level of fragmentation reflects the industry’s diverse solution landscape, driven by

varied HR use cases, differing levels of AI maturity among enterprises, and the rapid pace of

innovation attracting numerous niche and emerging vendors. While leading providers such as

Workday, Oracle, SAP, IBM, ADP, Dayforce, Cegid, Microsoft, and iCIMS collectively shape the

competitive landscape with established client bases and integrated AI-enabled HR platforms,

smaller firms continue to address specialized requirements across talent acquisition, employee

experience, and workforce analytics. As organizations accelerate adoption of generative AI for

recruitment, productivity enhancement, and decision support, the market is expected to see

increased consolidation, strategic partnerships, and deeper integration of AI

capabilities—further strengthening the position of major players.

• Leading companies include:

o Workday Inc. (4%)

o Oracle Corporation (4%)

o SAP SE (3%)

o IBM Corporation (3%)

o Phenom People Inc. (2%)

o Automatic Data Processing Inc. (ADP) (2%)

o Ceridian HCM Holding Inc. (Dayforce Inc.) (2%)

o Cegid Group (1%)

o Microsoft Corporation (1%)

o iCIMS Inc. (1%)

Request a free sample of the Generative Artificial Intelligence (AI) In Human Resources (HR)

Market report

https://www.thebusinessresearchcompany.com/sample_request?id=28391&type=smp

Which Companies Are Leading Across Different Regions?

• North America: Borderless AI, ZipRecruiter, Inc., Oracle Corporation, Workday Inc., HireVue Inc.,

Eightfold AI Inc., Paradox Inc., Leena AI Inc., ServiceNow Inc., Moonhub Inc., SkyHive Technologies

Inc., WorkTango Inc. and Visier Inc. are leading companies in this region.

• Asia Pacific: SmartRecruiters, IBM Corporation, Oracle Corporation, SAP SE, Simpplr, Workday,

Intandem Solutions Ltd., Hirebee.ai, ClockOn Pty Ltd., Asiabase Technologies Limited, Zoho

Corporation Pvt. Ltd., Ultimate Kronos Group (UKG), Lathem, OneAdvanced, elementTIME, ADP

India, BrioHR, PeopleStrong, ExaWizards Inc., Manus, Rakuten Group, Inc., Pipefy, Xiao-i

Corporation, Kanzhun Limited, LeapIn, Zhipu AI, iFlytek, HROne, Works Applications Co., Ltd. and

NTT DATA Group Corporation are leading companies in this region.

• Western Europe: Cegid Group SA, SAP SE, JobTeaser, Phenom People Inc., Beamery, HireVue,

Harver B.V., Civica Group Limited, ATOSS Software SE, isolved HCM, Sage Group, clevergig, Visma,

Interflex, Deloitte Switzerland, Starmind, Effixis SA, Workable Technology Limited, IRIS Software

Group Limited and Cezanne HR Limited are leading companies in this region.

https://www.thebusinessresearchcompany.com/sample_request?id=28391&amp;type=smp


• Eastern Europe: Google LLC, Microsoft Corporation, Deloitte Touche Tohmatsu Limited, ZKTeco,

SD Worx, ADP Polska Sp. z o.o., Talent Alpha, Emplocity, UiPath, SmartDreamers, Happy Recruiter

and Huntflow are leading companies in this region.

• South America: Senior Sistemas, Waverley Software, Torre.ai, Gupy, Levee, Flash, Diio,

Conversica and Hunty are leading companies in this region.

What Are the Major Competitive Trends in the Market?

• AI-driven multi-agent systems is enhancing decision-making, streamline operations and deliver

hyper-personalized employee experiences.

• Example: People Strong People Strong Multi-Agent Architecture Driven Experience (MAAX)

(August 2024) assigns a significant evolution in HR tech, moving beyond traditional AI co-pilot

systems.

• These innovations automate routine HR tasks, enhance workflow efficiency, and strengthen

overall compliance.

Which Strategies Are Companies Adopting to Stay Ahead?

•Launching strategic partnerships to expand operational capabilities and accelerate overall

growth strategy

• Enhancing data governance and ethical AI frameworks to build trust, transparency, and

compliance in HR operations

• Focusing on personalized employee experience platforms powered by generative AI for

improved productivity and retention

• Leveraging advanced analytics and cloud-based AI engines to deliver scalable, real-time HR

decision-making and operational efficiency.

Access the detailed Generative Artificial Intelligence (AI) In Human Resources (HR) Market report

here

https://www.thebusinessresearchcompany.com/report/generative-artificial-intelligence-ai-in-

human-resources-hr-market

The Business Research Company (www.thebusinessresearchcompany.com) is a leading market

intelligence firm renowned for its expertise in company, market, and consumer research. We

have published over 17,500 reports across 27 industries and 60+ geographies. Our research is

powered by 1,500,000 datasets, extensive secondary research, and exclusive insights from

interviews with industry leaders.

We provide continuous and custom research services, offering a range of specialized packages

tailored to your needs, including Market Entry Research Package, Competitor Tracking Package,

Supplier & Distributor Package and much more

Disclaimer: Please note that the findings, conclusions and recommendations that TBRC Business

Research Pvt Ltd delivers are based on information gathered in good faith from both primary

and secondary sources, whose accuracy we are not always in a position to guarantee. As such
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TBRC Business Research Pvt Ltd can accept no liability whatever for actions taken based on any

information that may subsequently prove to be incorrect. Analysis and findings included in TBRC

reports and presentations are our estimates, opinions and are not intended as statements of

fact or investment guidance.
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