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Why Houston Homebuyers Are Rethinking the
Mortgage Process and Turning to Local
Experts

Houston mortgage broker Steve Kyles
explains why buyers choose local experts,
highlighting VA experience, broker access,
and a clear, guided mortgage process.

HOUSTON, TX, UNITED STATES,
December 31, 2025/
EINPresswire.com/ -- For most buyers,
the mortgage is not the goal. The home
is. Yet the Houston mortgage process
has become increasingly confusing for
consumers, with changing guidelines,
fluctuating rates, and lenders operating
under very different rules. According to
Steve Kyles, a 24-year industry veteran
and trusted mortgage broker in
Houston, the difference between a
stressful experience and a smooth one
often comes down to clarity, process,

and local expertise. P RO
“As a Houston mortgage expert, | see (L/ M O RT G A G E

this every day,” said Kyles. “People are

not shopping for mortgages. They are

shopping for homes. The mortgage is simply the required step to get there. Our job is to remove
confusion, simplify decisions, and guide buyers through the process with clear next steps and
proactive communication.”

Kyles is widely recognized as a mortgage broker and mortgage lender in Houston, frequently
recommended by local Realtors for his ability to communicate clearly, solve complex loan
scenarios, and close transactions on time.

Why the Houston Mortgage Process Feels Harder Than It Should


http://www.einpresswire.com

Many buyers assume all lenders work the same way. In reality, the structure behind a mortgage
makes a significant difference.

Banks and retail lenders typically rely on:
* One set of underwriting guidelines

* One pricing model

* One investor interpretation

Mortgage brokers operate differently.

As a broker, Kyles works with multiple wholesale lenders, allowing borrowers to access more
options rather than being limited by a single institution’s restrictions.

“When buyers are only shown one path, they often assume it's the only option,” Kyles said. “In
many cases, it isn't.”

The Broker Advantage in the Houston Mortgage Market
ProLending Mortgage provides access to 42 wholesale lenders, allowing each loan to be
structured around the borrower instead of forcing the borrower into a single lender’s box.

This broker advantage allows for:

* More competitive loan options

* Better alignment between loan programs and borrower goals
* Faster problem-solving when complexity arises

« Stronger outcomes for veterans, homebuyers, and investors

This approach is especially important in a market as diverse as Houston, where no two
borrowers or transactions are the same.

VA Lending Requires More Than Basic Knowledge
Veterans represent a meaningful portion of Houston homebuyers, yet VA loans are often
misunderstood or improperly handled.

Kyles’ commitment to VA lending is personal. With family ties to the Air Force and Navy, including
his father, grandfather, and brother, he brings both technical expertise and genuine respect for
the VA borrower experience.

“VA loans require deep knowledge and careful execution,” said Kyles. “When handled correctly,
they are one of the most powerful home financing tools available. When handled poorly, they
create unnecessary delays and frustration.”

Access to multiple VA wholesalers allows ProLending Mortgage to navigate lender overlays, turn
times, and guideline interpretations more effectively for veterans and active-duty families.



What Houston Homebuyers Should Look For in a Mortgage Partner
According to Kyles, buyers should focus less on advertised rates and more on the experience
behind the process.

Key factors include:

* Proven experience across simple and complex loan scenarios
* Access to multiple lenders, not just one

* VA expertise for veterans and military families

« Strategy and clarity instead of jargon

* Speed, responsiveness, and proactive communication

* A repeatable process that builds confidence

“Every client we work with is guided through a simple, repeatable process that replaces
confusion with clear next steps, regardless of loan complexity,” Kyles said.

Retail Discipline Meets Broker Flexibility
With roughly half of his 24-year career spent in retail lending and half in the broker world, Kyles
has built a process that blends structure with flexibility.

This approach delivers:

* A consistent experience from application to closing
* Early identification of potential issues

* Proactive communication with clients and Realtors
* Faster decision-making

* A smoother overall transaction

“That blend is rare,” said Kyles. “Most lenders are either rigid or chaotic. Our goal is to be
organized, strategic, and flexible at the same time.”

Serving Houston Buyers, Veterans, and Investors

ProLending Mortgage serves a wide range of clients, including;:
* Veterans using VA loans

* Primary and second-home buyers

* Buyers using Conventional and Jumbo financing

* Self-employed borrowers

* Real estate investors using DSCR loans

* Realtors seeking a dependable lending partner

Across every scenario, the mission remains the same: make the Houston mortgage process
clear, simple, and predictable.



About Steve Kyles and ProLending Mortgage

Steve Kyles is a 24-year mortgage professional and CEO of ProLending Mortgage. As a trusted
mortgage broker in Houston and experienced mortgage lender, he specializes in VA loans,
Conventional loans, Jumbo loans, DSCR investor financing, and complex loan scenarios. With
experience in both retail and broker lending, Kyles delivers a strategy-first, process-driven
Houston mortgage experience supported by access to 42 wholesale lenders.

ProLending Mortgage serves homebuyers across Houston, Katy, Sugar Land, Richmond,
Rosenberg, Pearland, Cypress, and Fulshear.

Learn more;
Visit Our Houston Mortgage Site
Who We Are

Get Pre-Qualified
Call or text: 281-701-4521

Steve Kyles

ProLending Mortgage
+1 281-701-4521

email us here

Visit us on social media:
LinkedIn

Instagram

Facebook

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/879316860

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.


https://www.houstonmortgageexpert.com
https://www.houstonmortgageexpert.com/meet-us
https://plus.preapp1003.com/Steve-Kyles
http://www.einpresswire.com/contact_author/5530123
https://www.linkedin.com/in/stevekyles/
https://www.instagram.com/steve_kyles/
https://www.facebook.com/TheSteveKylesTeam/
https://www.youtube.com/@Steve_Kyles
https://www.einpresswire.com/article/879316860
https://www.einpresswire.com/editorial-guidelines

