
Debt Collection Firm Announces Commitment
to Artificial Intelligence

Eric Kaasa, President TK Credit Recovery

SACRAMENTO, CA, UNITED STATES,

March 25, 2026 /EINPresswire.com/ --

TK Credit Recovery, a leader in

consumer and commercial debt

recovery and client-centric collections,

today announced its strategic

commitment to integrating artificial

intelligence (AI) across its operations,

reinforcing that ethical, compliant AI is

a pivotal driver of the industry’s

future.

“As consumer expectations and

regulatory demands evolve, AI enables

us to be more effective, fair and

transparent,” said Eric Kaasa, President

of TK Credit Recovery. “We are

investing in AI to improve outcomes for

both creditors and

consumers—boosting recoveries while

delivering a more respectful,

personalized experience.”

He went on to explain some of the benefits he has experienced:

Smarter Engagements: AI-driven segmentation and natural language tools tailor

communications to consumers’ circumstances and preferences, increasing responsiveness while

reducing unnecessary contact.

Better Outcomes, Lower Costs: Predictive analytics identify accounts with the highest probability

of recovery and recommend optimal timing and payment options, improving yield and

operational efficiency.

Compliance & Risk Management: Machine learning models help monitor interactions in real

time, flag potential regulatory or communication-risk issues, and support audit-ready reporting.

http://www.einpresswire.com


This not only means that TK

Credit Recovery has more

employees now, but with

the production increases

from the AI efficiency gains,

those employees will be

paid more.”

Eric Kaasa

Fraud Detection & Data Security: AI improves detection of

suspicious account activity and strengthens data

protection through anomaly detection and automated

monitoring.

Human + Machine Collaboration: TK Credit Recovery

emphasizes human oversight—AI augments agent

decision-making rather than replacing judgment, ensuring

empathy and ethical handling of sensitive situations.

Mr. Kaasa also explained that while some jobs are lost, it

appears to be a positive so far for current and potential employees, "AI has replaced some of our

lower level jobs, but it has provided us with efficiency to grow.  This not only means that TK

Credit Recovery has more employees now, but with the production increases from the AI

efficiency gains, those employees will be paid more."
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