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Device Repair Experts Reveal Most Common
Phone Problems of 2025 and Prevention Tips

After completing 300,000 repairs, Belfast
specialists share what damaged devices
most often and how UK consumers can
protect expensive smartphones in 2026.
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LISBURN, COUNTY ANTRIM, UNITED

KINGDOM, January 2, 2026 Northern Irelands
/EINPresswire.com/ -- With flagship ® Premier Repair Specia“st
smartphones now regularly exceeding (%

£1,000 and even mid-range devices
commanding premium prices,
protecting these essential tools has
never been more important. iPhix Tech
NI, a Belfast-based device repair
specialist that has completed over
300,000 repairs across its 15-year
history, has analysed its 2025 repair data to identify the most common problems affecting UK
consumers and provide practical prevention guidance for 2026.
The findings offer valuable insights for anyone carrying an expensive device in their pocket,
revealing patterns that could help smartphone owners
“ avoid costly repairs or premature device replacement.

iPhix Tech NI Northern Irelands Premier Repair
Specialist

People spend £1,200 on a
phone and then skip the £30
case and £10 screen
protector. We'd rather help
people avoid problems than
fix them after the fact”
Shane Milligan, Managing
Director of iPhix Tech NI

"Every year we see the same preventable problems coming
through our doors," said Shane Milligan, Managing
Director of iPhix Tech NI. "People spend £1,200 on a phone
and then skip the £30 case and £10 screen protector. We're
not trying to put ourselves out of business, but we'd rather
help people avoid problems than fix them after the fact."

The True Cost of Smartphone Ownership in 2026

Before examining specific problems, understanding the financial stakes helps contextualise why
device protection matters. The iPhone 16 Pro Max launched at £1,199, Samsung's Galaxy S24
Ultra at £1,299, and Google's Pixel 9 Pro at £999. Even devices marketed as affordable often
exceed £400.
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These prices represent significant
investments for most households.
When damage occurs, consumers face
difficult choices between expensive
manufacturer repairs, potentially
unreliable alternatives, or replacing
devices entirely at considerable cost.
The repair industry exists because
devices fail and accidents happen.
However, many common problems are
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Screen Damage Remains the Most Spedelist - Corpereis Repairs

Common Repair

Cracked and shattered screens accounted for the largest category of repairs at iPhix Tech NI
throughout 2025, consistent with industry-wide patterns. Despite advances in glass technology,
including Corning's latest Gorilla Glass iterations and Apple's Ceramic Shield, screens remain
vulnerable to impact damage.

The physics haven't changed. A device dropped from waist height onto concrete experiences
forces that can exceed what any current glass technology can withstand. Edge impacts prove
particularly damaging, as force concentrates on small areas rather than distributing across the
screen surface.

Modern curved and edge-to-edge displays, while aesthetically pleasing, have increased
vulnerability compared to older designs with substantial bezels. The glass extends closer to
device edges, reducing the protective buffer that once existed.

Why Screen Protectors Matter More Than Ever

Tempered glass screen protectors provide a sacrificial layer that absorbs impact energy. When a
protected device falls, the screen protector cracks instead of the actual display. A £10 to £20
protector can prevent a £200 to £400 screen replacement.

Quality varies significantly across screen protector options. Thin plastic films offer scratch
protection but minimal impact resistance. Tempered glass protectors in the 0.3mm to 0.5mm
thickness range provide meaningful drop protection without significantly affecting touch
sensitivity or display clarity.

Application matters as much as product quality. Air bubbles and misalignment reduce
effectiveness and create weak points. Professional installation, often available free when
purchasing from repair shops, ensures proper coverage and adhesion.

For devices with curved screens, full-adhesive protectors outperform those with adhesive only at
edges. Full coverage maintains protection across the entire display surface rather than leaving
the curved portions vulnerable.



Case Selection: Finding the Balance

Phone cases range from minimal bumper designs to military-grade protective enclosures.
Selecting appropriate protection requires balancing aesthetics, bulk, and actual protective
capability.

Thin cases and skins provide scratch protection and improved grip but offer minimal drop
protection. These suit users who prioritise device appearance and are careful handlers, but they
won't save a phone dropped onto hard surfaces.

Mid-range protective cases with raised edges around screens and cameras, combined with
shock-absorbing materials, handle most everyday drops effectively. Look for cases advertising
drop-test certifications from specific heights, typically 1.2 to 3 metres.

Heavy-duty cases from manufacturers like OtterBox and UAG provide maximum protection at
the cost of significant bulk. These suit users working in demanding environments or those with
histories of frequent drops.

The critical feature across all case types is raised edges, sometimes called lip protection. This
design keeps the screen and camera lenses from contacting flat surfaces when placed face-down
or during falls.

Battery Degradation: The Invisible Problem

Battery issues represented a growing category throughout 2025, particularly affecting devices
two to three years old. Unlike screen damage, battery degradation happens gradually and
invisibly until it reaches problematic levels.

Lithium-ion batteries lose capacity through normal use. A battery retaining 80% of original
capacity after 500 charge cycles is considered normal by manufacturer standards. However, this
means a phone that once lasted all day now dies by mid-afternoon.

Certain usage patterns accelerate degradation. Consistently charging to 100% and draining to 0%
stresses batteries more than keeping charge levels between 20% and 80%. Fast charging
generates heat that affects long-term battery health. Using devices while charging compounds
heat issues.

Modern phones include battery health monitoring, typically found in settings menus. iPhone
users can check Settings > Battery > Battery Health, while Android users find similar information
in Settings > Battery > Battery Health or through manufacturer-specific apps.

Practical Battery Care for 2026

Changing charging habits can meaningfully extend battery lifespan. Avoiding full discharges
reduces stress on battery chemistry. Unplugging before reaching 100%, or using built-in features
that limit charging to 80% overnight, prevents the strain of maintaining maximum charge.

Heat management matters significantly. Removing cases during charging allows better heat
dissipation. Avoiding use during charging reduces combined heat from charging and processor
activity. Not leaving devices in hot cars or direct sunlight prevents heat damage that permanently
reduces capacity.

When battery health drops below 80%, replacement becomes worth considering. Original-
capacity performance returns after battery replacement at a fraction of new device cost. This
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repair extends usable device life by two to three additional years in most cases.

Charging Port Failures: A Preventable Problem

Charging port repairs increased notably in 2025, with most cases involving physical damage or
debris accumulation rather than component failure. These problems are almost entirely
preventable with basic awareness and maintenance.

Physical damage typically results from inserting cables at angles, forcing connections, or yanking
cables rather than gripping connectors when unplugging. USB-C ports, while more durable than
older micro-USB designs, still contain delicate pins that bend or break under stress.

Debris accumulation happens gradually as lint, dust, and pocket debris pack into charging ports.
Over time, this compressed material prevents cables from seating properly, causing intermittent
or failed charging. Users often respond by pressing harder, which compresses debris further and
can damage port components.

Maintaining Charging Ports

Regular port inspection and cleaning prevents debris-related problems. Using a wooden or
plastic toothpick, gently remove visible lint and debris from charging ports. Avoid metal tools
that can damage contacts. Compressed air can dislodge loose particles but may push compacted
debris deeper.

Cable management reduces physical stress on ports. Avoid charging devices while holding them
at angles that stress the cable connection. Use cables of appropriate length to prevent tension.
Replace frayed or damaged cables before they cause port damage.

Wireless charging, where available, reduces wear on physical ports. Using wireless charging for
routine overnight charging and reserving cable connections for rapid charging or data transfer
extends port lifespan significantly.

Water Damage: Still Catching People Out

Despite water resistance ratings on most flagship devices, water damage remained a significant
repair category in 2025. Misunderstanding of what water resistance means leads to preventable
damage.

IP68 ratings, common on premium devices, indicate resistance to submersion in fresh water
under laboratory conditions. This provides protection against rain, splashes, and brief accidental
immersion. It does not mean devices are waterproof or suitable for intentional underwater use.
Several factors void the protection IP ratings suggest. Saltwater, chlorinated pool water, and
soapy water all behave differently than the fresh water used in testing. Hot water, such as in
showers or baths, can compromise seals through thermal expansion. Physical damage, including
minor cracks, eliminates water resistance entirely.

Water resistance also degrades over time. The seals and adhesives providing protection
deteriorate through normal use, temperature cycling, and age. A three-year-old device may have
significantly less water resistance than its original rating suggested.

Responding to Water Exposure
When water exposure occurs, immediate response affects outcomes significantly. Power off the



device immediately if still on. Do not attempt to charge the device, as electrical current through
wet components causes additional damage.

Contrary to popular advice, rice is not an effective drying method. Rice does not absorb moisture
effectively and can introduce dust and starch particles into device openings. Silica gel packets
work better but still cannot reach moisture inside sealed devices.

The most effective response is professional assessment as quickly as possible. Technicians can
open devices properly, displace water, clean residues, and dry components in ways that
maximise survival chances. Waiting while moisture sits on electronics allows corrosion to begin,
reducing repair success rates.

Software Issues and Storage Problems

Not all device problems involve physical damage. Software issues and storage constraints
caused significant numbers of customers to seek help in 2025, often believing they had
hardware faults.

Full storage creates multiple problems beyond inability to save new content. Devices need free
space for system operations, temporary files, and updates. When storage approaches capacity,
performance degrades, apps crash, and system stability suffers.

Regular storage management prevents these issues. Reviewing and removing unused apps,
clearing app caches, offloading photos and videos to cloud storage or computers, and deleting
old message attachments all free meaningful space.

Software updates, while sometimes annoying, address security vulnerabilities and bug fixes.
Delaying updates leaves devices exposed to known security issues and may allow minor bugs to
compound into larger problems.

Gaming Console Care: An Overlooked Category

Gaming consoles represented a growing repair category in 2025, with Xbox, PlayStation, and
Nintendo Switch all showing common preventable problems.

Overheating affects all console types when ventilation is restricted. Consoles placed in enclosed
entertainment centres, positioned too close to walls, or with blocked vents accumulate heat that
damages components over time. Ensuring adequate airflow around all console surfaces prevents
heat-related failures.

Disc drive problems often result from moving consoles while discs are inserted or from
accumulated dust interfering with optical components. Ejecting discs before moving consoles
and keeping them in reasonably clean environments reduces these failures.

Nintendo Switch Joy-Con drift, where controllers register movement without input, affected
many devices throughout 2025. While sometimes unavoidable due to design factors, keeping
Joy-Cons clean and avoiding eating while playing reduces debris that accelerates the problem.

Laptop and MacBook Considerations

Laptop repairs showed distinct patterns from phone repairs, with keyboard issues, screen
damage, and battery problems dominating the category.

Keyboard failures often result from liquid spills, even minor ones. Coffee, tea, water, and soft
drinks all cause keyboard problems and can reach internal components. Using laptops away



from beverages, or using spill-resistant keyboard covers, prevents most liquid damage.
Laptop screens face different risks than phone screens. Closing laptops with objects on
keyboards, such as pens or headphones, cracks screens. Excessive pressure on closed lids
causes similar damage. Carrying laptops in bags without adequate padding results in impact
damage.

Battery swelling, while less common than degradation, presents safety concerns requiring
prompt attention. Visible bulging in laptop cases, keyboards not sitting flat, or trackpads
becoming difficult to click all indicate potential battery swelling requiring professional
assessment.

Corporate Device Management Lessons

Business users face additional challenges managing device fleets across employees and
locations. Patterns from corporate repair programmes reveal distinct problem areas.
Inconsistent protection standards allow individual employees to make device protection
decisions, resulting in mixed outcomes. Organisations providing standardised cases and screen
protectors across all devices see significantly fewer damage repairs.

Delayed problem reporting compounds minor issues into major ones. Employees continuing to
use devices with cracked screens, charging problems, or battery issues often experience
complete failures that could have been prevented with earlier intervention.

Clear policies on device care, combined with accessible repair options, reduce total cost of device
ownership for organisations. The expense of standardised protection pales against repair and
replacement costs from preventable damage.

Preparing Devices for 2026

Several practical steps help ensure devices enter 2026 in optimal condition.

For smartphones, assess current protection and upgrade if inadequate. Check battery health
and consider replacement if below 80%. Clean charging ports and inspect for debris
accumulation. Ensure current software updates are installed.

For laptops, clean keyboards and screens with appropriate materials. Check battery health
through system information tools. Ensure adequate backup systems are functioning. Clear
unnecessary files and update software.

For gaming consoles, clean exterior vents and ensure adequate ventilation in entertainment
setups. Update controllers and system software. Clean disc drives with appropriate cleaning
discs if experiencing read errors.

When Repair Makes More Sense Than Replacement

The decision between repair and replacement depends on device age, repair cost, and realistic
remaining lifespan. As a general guide, if repair cost is less than 40% of replacement cost and the
device has at least two years of useful life remaining, repair typically makes financial sense.
Battery replacements almost always represent good value, restoring full-day battery life for a
fraction of new device cost. Screen repairs make sense for devices with otherwise healthy
components. Motherboard repairs require careful evaluation based on device value and repair
complexity.
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Professional assessment helps clarify these decisions. Reputable repair providers explain
options honestly rather than pushing unnecessary repairs or replacements.

Frequently Asked Questions

What is the single most important thing | can do to protect my phone?

Use a quality tempered glass screen protector combined with a case that has raised edges
around the screen and camera. This combination prevents the majority of common damage
types and costs under £50 for most devices.

How do | know when my battery needs replacing?

Check battery health in your device settings. iPhones show this in Settings > Battery > Battery
Health. When capacity drops below 80%, or when you notice significant changes to daily battery
life, replacement restores original performance.

Is it worth repairing an older phone?

Generally yes, if repair costs less than 40% of replacement cost. A three-year-old phone with a
new battery and screen can perform well for another two to three years, delaying the significant
expense of replacement.

Can water-damaged phones be saved?

Often yes, but success depends on quick response. Power off immediately, don't attempt
charging, and seek professional help quickly. Technicians can clean and dry internal components
in ways that maximise survival chances.

How often should | clean my charging port?

Inspect monthly and clean when visible debris accumulates. Use wooden or plastic tools, not
metal. If experiencing intermittent charging, debris is often the cause and cleaning resolves the
issue.

Do screen protectors actually work?

Yes. Tempered glass protectors absorb impact that would otherwise crack screens. They're
designed to sacrifice themselves to protect the actual display. A cracked £15 protector is far
preferable to a cracked £300 screen.
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