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Shamrok Al, a Subsidiary of Shamrok OS,
Launches Proprietary Al Voice Platform for
Service Businesses

Built and maintained by an in-house
engineering team, the platform enables
real-time call handling and direct
booking integrations.

ORLANDO, FL, UNITED STATES, January

9[ 2026 /E|NPreSSWire.C0m/ . Shamrok BUILT IN-HOUSE | MONITORED & MAINTAINED | REAL APPOINTMENTS BOOKED
Al, a subsidiary of Shamrok OS, Shamrok Al's proprietary voice platform enables real-
announced the rollout of its fully time call handling and direct booking integrations for

proprietary Al voice platform designed  service businesses.

specifically for appointment-driven

service businesses. Unlike many Al

reception tools currently on the market, Shamrok Al operates on a vertically integrated
technology stack that is built, monitored, and maintained entirely by its in-house engineering
team.

Most Al receptionist solutions rely on third-party voice
“ infrastructure and offer limited control once deployed.
Shamrok Al's platform is engineered internally, allowing
continuous monitoring, real-time behavioral adjustments,
and direct accountability for system performance and
outcomes.

Talking alone isn't enough.
Service businesses need Al
that can act, adapt, and
integrate without creating
more work for staff.”

Spokesperson, Shamrok Al “Talking alone isn’t enough,” said a spokesperson for

Shamrok Al. “Service businesses need Al that can act,

adapt, and integrate into their operations without creating additional work for staff.”

A key differentiator of the Shamrok Al platform is its ability to integrate directly with live booking
systems such as Vagaro. This enables callers to schedule real appointments in real time without
human intervention, reducing missed calls, administrative workload, and staff interruptions
while improving the customer experience.


http://www.einpresswire.com
http://www.shamrok.com
http://www.shamrok.com

By owning its full technology stack, Shamrok Al is able to respond quickly to operational edge
cases, performance issues, and evolving client needs without reliance on external vendors. The
company’s approach prioritizes reliability, operational continuity, and long-term scalability for
businesses that depend heavily on inbound phone interactions.

Shamrok Al currently serves appointment-based service businesses including spas, salons,
medical/dental practices and other customer-facing operations where call volume and booking
accuracy directly impact revenue.

For more information, visit https://www.shamrok.com
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