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PLEXIS Healthcare Systems Provides Guidance
on Responsible Al Adoption for Healthcare
Payers

Enterprise payer platforms remain the
system of record as Al accelerates
productivity and insight.

MEDFORD, OR, UNITED STATES, January 13, 2026 /EINPresswire.com/ -- PLEXIS Healthcare
Systems, a trusted provider of enterprise core
“ administration and claims processing platforms for
healthcare payers, today issued guidance to help health
plans, TPAs, and delegated risk organizations navigate the
rapidly evolving landscape of artificial intelligence (Al) in
healthcare.
Recent announcements from major Al technology
providers have elevated industry interest in generative Al
execution and trust remain tools for. healthcgre. PLEXIS welcomes this anovation and
paramount.” emphasizes the importance of understanding how Al

Jorge Yant, CEO of PLEXIS should be responsibly applied within regulated payer
. operations.

Al does not replace core
systems that execute
premium invoicing, claims
processing/payment, ensure
compliance, and maintain
accountability. In healthcare,

Healthcare Systems

“Al has the potential to significantly improve productivity, insight, and user experience across
healthcare operations,” said Jorge Yant, CEO of PLEXIS Healthcare Systems. “However, Al does
not replace the core systems that execute premium invoicing, claims processing/payment,
manage member benefits and provider agreements, ensure compliance, and maintain
accountability. In healthcare, execution and trust remain paramount.”

Al as an Augmentation Layer, not a Replacement

PLEXIS notes that Al technologies are best positioned to augment human workflows (keeping the
“human in the loop”), such as documentation summarization, decision support, and operational
insight, while enterprise payer platforms remain the system of record responsible for
deterministic processing, regulatory compliance, and financial accuracy.

Healthcare payer operations require:
*+ Auditable and repeatable outcomes


http://www.einpresswire.com
http://www.plexishealth.com/
http://www.plexishealth.com/

+ Compliance with Medicare, Medicaid,
and state regulations

* Accurate claims adjudication and
encounter reporting

* Precise premium billing and revenue
reconciliation

“These responsibilities cannot be
delegated to probabilistic systems
alone,” added Yant. “Al must operate
with clear guardrails, integrated into “‘
platforms that are purpose-built for '
healthcare payer execution.”

The PLEXIS Approach to Al
Enablement

PLEXIS has long supported innovation

through modular architecture, HEALTHCARE SYSTEMS
providing and connecting to 3rd-party
APIs, and configurable workflows. The
company’s platforms are designed to
integrate with emerging Al
technologies in a secure, governed, and flexible manner, enabling clients to benefit from
innovation without compromising accuracy or compliance.

PLEXIS Healthcare Systems positioned as a major
contender in the Everest PEAK Matrix

Examples of Al-enabled opportunities include:

+ Accelerating new provider onboarding, customer service and other operational workflows
* Enhancing claims and authorization review efficiency

+ Improving audit readiness and reporting clarity

+ Supporting faster configuration and onboarding processes

“PLEXIS is readying a beta release of its Quantum Choice core administrative system with
embedded Al-assisted workflows for client user review and feedback. Each of these new
features keeps “responsible Al” in mind. Responsible Al adoption is about knowing where Al
adds value, and where accountability must remain firmly anchored,” said Yant. “PLEXIS is
committed to helping our clients do both.”

A Call for Clarity in a Rapidly Evolving Market
As Al adoption accelerates, PLEXIS encourages healthcare payer organizations to evaluate
technology decisions through the lens of execution, compliance, and long-term trust.

“Healthcare payers should not feel pressure to replace core administrative platforms to
participate in Al innovation,” Yant concluded. “The future belongs to platforms that combine



automation, configurability, and trusted execution with intelligent augmentation.”

About PLEXIS Healthcare Systems

PLEXIS Healthcare Systems delivers trusted enterprise core administration and claims
management solutions to healthcare payers and delivery systems worldwide. More than 100
organizations trust PLEXIS core administrative enterprise solutions to manage millions of lives in
all 50 states and around the world. PLEXIS provides mission-critical solutions that catalyze
efficiencies and connect evolving business ecosystems to a wide range of payer organizations.
PLEXIS leverages cloud hosting, next-generation BPO, open APIs, modular solutions, highly
configurable benefit administration, and greater visibility with ready access to real-time data.
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