
Call Loom Has Launched Its Advanced
Inbound Call Tracking Feature for Businesses

DOVER, DE, UNITED STATES, January 15,

2026 /EINPresswire.com/ -- Call Loom,

a cloud-based call tracking system

provider, has officially launched its new

inbound call tracking feature in Call

Tracking Software, along with Dialer

Loom for outbound calling, on January

14, 2026. This feature enables

businesses to track the source of

incoming calls, whether they are

coming from a website or from ads, by

assigning the dynamic numbers to

different platforms. 

Inbound calls are often high-value

leads for businesses, and the source of

such calls must be tracked by allowing

businesses to scale campaigns that

generate inbound calls from paid

advertising. This feature not only tracks

the source but also smartly routes the

calls to the right agent. This is a

remarkable achievement for Call Loom,

as this will solve every inbound call

management challenge. Key benefits of

this feature includes, higher ROI, better customer satisfaction rate due to rise in FCR rate, and

time to handle inbound calls is reduced making overall operations more efficient. 

“Businesses usually invest in marketing, but they don’t know where to invest, actually,” said the

CEO of Call Loom. “Our tracking system knows where to invest to get more potential clients

through its advanced call tracking feature.”

About Call Loom: Call Loom is a platform specially designed to support a wide range of
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industries, including call centers, BPOs and other sales-driven organizations. With cloud-based

technology and CRM integration, Call Loom enables businesses to operate efficiently. 

Besides this, this platform offers the inbound call tracking software with advanced features like

call recording, call routing and smart transcribing during the call that enables business managers

to reduce missed calls and improve overall service quality.
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This press release can be viewed online at: https://www.einpresswire.com/article/883542740

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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