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Chicago Garage Door Company Launches
Scam Detector to Help Homeowners Verity

Repair Quotes

New online tool compares garage door
repair quotes against real market
benchmarks across Chicago and Illinois
suburbs

CHICAGO, IL, UNITED STATES, January
18, 2026 /EINPresswire.com/ -- Firstline
Garage Door Repair has announced
the launch of a new consumer-
protection tool called the Garage Door
Scam Detector, designed to help
homeowners verify garage door repair
quotes and identify potential
overpricing or fraud before approving
any work.

The tool was created in response to a
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The photo shows a real situation where our customer
was upset after garage door repair scammers
overcharged the price by nearly six times.

growing number of complaints about garage door repair scams across Chicago and surrounding

lllinois suburbs, including Palatine, Arlington Heights, and neighboring communities. According

to Firstline Garage Door Repair, many homeowners report being pressured into overpriced
“emergency” repairs, unnecessary full replacements, or

Our Scam Detector helps
homeowners verify garage
door repair quotes before
overpaying.”

Alex Caraus

vague invoices with no itemized breakdown.

Rising Garage Door Repair Scams Across Chicago and
lllinois

In a recent investigative article published by Firstline

Garage Door Repair, the company outlined the most

common warning signs of garage door repair scams in Chicago, including door-to-door
solicitation, aggressive sales tactics, inflated pricing, and claims that entire systems must be

replaced immediately.


http://www.einpresswire.com
http://firstlinegarage.com/
http://firstlinegarage.com/

0 Full article:

https://firstlinegarage.com/what-are-
the-signs-of-garage-door-repair-scams-
in-chicago-and-how-to-avoid-them/

Based on real service inquiries and
customer feedback, Firstline reports a
noticeable increase in scam-related
complaints in 2025 compared to the
previous year. While the company
emphasizes that these figures reflect
its own client base—not official
statewide data—the pattern aligns with
broader consumer-protection warnings
issued across lllinois.

Educating Homeowners on How to
Verify Repair Quotes

To help homeowners protect
themselves, Firstline Garage Door
Repair published a second in-depth
guide explaining how to properly use
the Garage Door Scam Detector to
verify repair quotes. The article walks
users through the process step by step,
explaining how pricing benchmarks
work and how to interpret results such
as Green (fair price), Caution (possibly
high), or Scam Alert (likely
overpricing).

0 How-to article:
https://firstlinegarage.com/how-to-use-

Step 1 — Choose service esult
Problem / Service type

Jackshaft / Wall-Mount ($850+) & SCAM ALERT (
Jackshaft / Wall-Mount Opener
Firstline

Quoted price ($) expected range: $850+

3000

Step 2 — Optional add-ons
Service call / diagnostic included re overpricing
() Disposal included signal. Don't pay upfront. Verify the company.

(O Taxincluded

What scammers do
* “Suspiciously low” quote — then they “find problems” and

ressure you to pay upfront.
efuse itemized invoice and written warranty.

Screenshot from the Garage Door Scam Detector
showing a highly inflated repair quote flagged as
suspicious.

The main idea is that the creator of the Garage Door
Quote Scam Detector is Alex Caraus, the founder of
Firstline Garage Door Repair.

the-garage-door-scam-detector-to-verify-repair-quotes/

The guide also explains when higher pricing may be legitimate—such as after-hours
service—and when it becomes a red flag that warrants getting additional quotes.

The Garage Door Scam Detector: A Simple Tool With Immediate Results

The third and most important piece of the initiative is the Garage Door Scam Detector itself—a
free, web-based tool that allows homeowners to enter a quoted price and instantly compare it
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against realistic benchmark ranges.

0 Tool page:
https://firstlinegarage.com/garage-door-quote-scam-detector/

The detector pulls pricing benchmarks from Firstline’s existing calculators, including common
repair symptoms, garage door opener replacement categories, and full door replacement
scenarios. If a quote is significantly above typical market ranges, the tool clearly warns users to
pause, compare, and avoid rushing into a decision.

“We Built This Tool to Stop Scams Before They Happen”

According to Alex Caraus, owner and lead technician at Firstline Garage Door Repair, the idea
came directly from years of hands-on field experience.

“As a technician, | kept seeing the same story—someone calls because their garage door won't

open, and a ‘contractor’ shows up with pressure tactics and a shocking price,” said Alex Caraus.
“After hearing too many cases where homeowners paid thousands for repairs that should have
cost a fraction, | realized people needed instant clarity before signing anything.”

Caraus adds that the Garage Door Scam Detector is not meant to replace professional estimates,
but to give homeowners pricing awareness and leverage when dealing with contractors.

A Consumer-First Approach to Garage Door Pricing Transparency

Firstline Garage Door Repair emphasizes that the Scam Detector is part of a broader effort to
improve transparency in the garage door industry. The company encourages homeowners to
use the tool alongside written estimates, multiple quotes, and basic verification steps before

approving any major repair or replacement.

The company hopes that wider adoption of tools like the Garage Door Scam Detector will reduce
the effectiveness of common scam tactics and help homeowners make more informed
decisions.

About Firstline Garage Door Repair

Firstline Garage Door Repair is a Chicago-based garage door service company specializing in
residential and commercial garage door repair, installation, and diagnostics throughout Chicago
and the northern lllinois suburbs. Founded and led by Alex Caraus, the company focuses on
practical, real-world solutions, transparent pricing, and consumer education based on over 14
years of hands-on experience in the garage door industry.

For more information, visit:


https://firstlinegarage.com/garage-door-quote-scam-detector/
https://firstlinegarage.com/alex-caraus-trusted-garage-door-expert-with-14-years-of-real-world-experience-blog-author-owner-of-firstline/
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This press release can be viewed online at: https://www.einpresswire.com/article/884376115

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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