
Ecer.com Accelerates Intelligent Global
Expansion for Chinese Enterprises

BEIJING, CHINA, CHINA, January 20, 2026 /EINPresswire.com/ -- Against the backdrop of

accelerated restructuring in global trade and the continuous penetration of digital technologies

into industrial chains, small and medium-sized foreign trade enterprises are facing multiple

pressures, including improving efficiency, controlling costs, and intensifying international

competition. The limitations of traditional foreign trade models in terms of response speed,

operational methods, and scale expansion are becoming increasingly apparent, and enterprises

urgently need to find more flexible and sustainable paths to global expansion. With artificial

intelligence as a key technological pillar, Ecer.com (www.ecer.com), a leading global mobile B2B

maketplace for foreign trade, is promoting higher-quality and more stable globalization of

Chinese manufacturing in the international market through the deep integration of technology

and business scenarios.

Breaking Time Zone and Language Barriers, Building Global Real-Time Communication

Capabilities

Cross-time zone and multilingual communication have long constrained the efficiency of foreign

trade operations. To address this industry pain point, Ecer.com has launched an AI-powered

intelligent customer service and intelligent inquiry system, deeply integrating real-time

translation technology and industry knowledge graphs to achieve instant responses to global

procurement needs.

The system not only ensures accurate language conversion but also facilitates professional

interactions based on industry context, improving the coherence and credibility of

communication and laying a solid foundation for subsequent inquiry conversion and order

completion.

Taking an Ecer.com member Shenzhen Zento Traffic Equipment Co., Ltd. as an example, during

their expansion into the Middle East and South America markets, their overseas inquiries mainly

occurred outside of working hours. After integrating Ecer.com's AI-powered intelligent customer

service, the platform can automatically provides multilingual responses and conduct preliminary

demand communication, ensuring timely responses to buyer inquiries. When the company

follow up manually, they have complete communication records and clear needs information,

significantly improving inquiry conversion efficiency. Through the 24/7 online contact

mechanism, the company achieves uninterrupted connections with global buyers, effectively

reducing lost business opportunities due to response delays.

From Process Automation to Intelligent Collaboration: Unleashing Core Enterprise Value
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In traditional foreign trade operations, a large number of repetitive tasks consume the time and

energy of corporate teams. Ecer.com, through AI process automation, systematically optimizes

inquiry processing and customer follow-up, helping companies free themselves from

cumbersome manual operations.

By building a "human-machine collaborative" operating system, companies not only achieve

efficiency improvements and cost optimization but also effectively release the value space of

their business teams, allowing them to focus more on market analysis, customer relationship

management, and strategic planning, injecting new momentum into long-term corporate

growth.

Data Intelligence Drives Decision-Making, Solidifying Long-Term Competitiveness

Ecer.com integrates AI capabilities throughout the entire foreign trade process, covering

customer acquisition, conversion, and transaction follow-up, and continuously optimizes

promotion and operational strategies through data feedback. Buyers and suppliers can

complete transaction collaborations within the same platform, which has evolved from an

information matching tool into an intelligent hub supporting the entire trade chain.

A representative from Ecer.com stated, "The deep integration of AI with foreign trade scenarios

has evolved from a technology choice to an inevitable direction for enterprise development.

Ecer.com aims to become the most trusted partner for enterprises going global through

practical, end-to-end intelligent solutions, and jointly explore new global growth opportunities

with more Chinese manufacturers."
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