ﬁPREsswiRE

Al Use Hits 88% Across Companies Yet ROI
Lags at 39%, Ossisto Responds with Hybrid
Human Al VA Platform

A new hybrid human + Al virtual assistant
platform helps SMBs cut operating costs
by up to 30% and turn widespread Al
adoption into measurable business
results.

MOUNTAIN HOUSE, CA, UNITED
STATES, January 23, 2026
/EINPresswire.com/ -- The artificial
intelligence adoption paradox is clear:
88% of companies use Al, yet only 39%
see measurable business impact. While
the virtual assistant industry has
reached $5.3 billion globally with
projected growth of 23.4% annually
through 2035, small and medium-sized
businesses remain caught between
two failing approaches: pure
automation lacking human judgment
or traditional services that cannot scale
efficiently.

Over 40% of virtual assistants already
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WHY HYBRID Al IS THE FUTURE
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Demand Outpacing Supply

THE MARKET ISN’T CHOOSING Al OR HUMANS.
IT'S CHOOSING BOTH.

The virtual assistant market is projected to reach
$5.3B with 23.4% CAGR by 2035 as hybrid human and
Al demand surges among SMB founders.

use Al tools like ChatGPT and Zapier to handle routine tasks. Without proper human oversight,
however, these implementations produce errors, miss critical context, and waste resources. This
gap has created urgent market demand for a hybrid model combining Al speed with human

judgment.

Ossisto, a leading virtual assistant services provider, is launching its Hybrid Human-Al Virtual
Assistant Platform. The platform combines Al automation for high-volume tasks with dedicated
human oversight, delivering enterprise-level capability at costs 30% lower than traditional

approaches.
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"The market is clearly shifting toward hybrid models," said Saksham Mangwana, Director of
Communications at Ossisto. "We have formalized a trend already happening organically. We built
governance frameworks around Al tools and created a platform that delivers measurable results
to SMBs needing enterprise capability without enterprise complexity."

The Problem: Al Without Oversight

The expansion of Al has created widespread adoption without corresponding results. Research
shows companies implement Al rapidly but struggle to capture actual business impact.

Three core issues emerge.

First, Al operates without human strategic judgment. Chatbots respond with incorrect
information. Automation systems process data without review. Email scheduling lacks
relationship context.

Second, SMBs cannot afford hybrid oversight models. Large enterprises maintain dedicated Al
governance teams, compliance officers, and quality assurance specialists. Smaller businesses
lack these roles, forcing them toward complete automation, which fails, or labor-heavy
processes, which cannot scale.

Third, no SMB-focused hybrid solution existed. Vendors offered pure Al tools requiring self-
implementation or traditional services without automation. SMBs had no managed option
combining both with proper governance.

Consequences: Cost And Competitive Disadvantage

Consequences are measurable. SMBs using traditional services cannot scale because every task
requires human time. Companies attempting full automation face reliability issues damaging
customer relationships.

Additionally, SMBs significantly lag enterprises in Al adoption. Eighty percent of large enterprises
have implemented Al assistants. Only 40% of SMBs have adopted comparable technology. This
represents an access gap, not a knowledge gap.

Business impact is quantifiable. SMB owners spend 15 to 20 hours weekly on tasks Al could
handle in minutes. This translates to lost revenue, missed growth, and founder burnout. Eighty
percent of small business founders increased Al implementation plans after learning about
competitors' adoption. Companies without hybrid models are losing market share.

Every industry is gravitating towards hybrid models, and without them it would be a nightmare
for companies. For example, real estate teams using manual processes see slower lead response
than Al-optimized competitors. E-commerce businesses handle fewer orders without



automation. Professional services firms cannot scale because founders remain trapped in
administrative work.

The Market Reality: Hybrid Models Outperform

Evidence proves hybrid models work. Research from Restrat Consulting and Accenture
demonstrates hybrid human-Al systems deliver 40% faster decision-making than manual
processes.

Real estate teams report 25% faster lead response and conversion increases to 20%. E-
commerce companies handle 35% more volume while reducing costs 30 to 50%. Professional
services firms reclaim 10 to 15 billable hours weekly per professional. Healthcare practices
reduce no-shows by 15 to 20%.

One financial services case study illustrates human oversight value. A company's fraud detection
Al generated excessive false positives creating customer friction. Adding human compliance
officers to review Al recommendations reduced false positives by 50% while increasing detection
accuracy.

The global VA market expands at 23.4% compound annual growth through 2035. Hybrid models
represent the fastest-expanding segment, validating market demand.

The Solution: Ossisto's Hybrid Human-ai Va Platform
Ossisto addresses this need through three core capabilities.

First, the platform automates high-volume, low-judgment tasks using industry-standard Al and
automation tools. It handles data entry, email management, scheduling, invoice processing,
social media posting, lead qualification, and routine customer service. These tasks represent
work over 40% of virtual assistants currently perform with Al assistance. By leveraging Virtual
Assistant Support services, businesses gain access to experienced teams trained in managing Al
workflows effectively.

Second, the platform includes dedicated human oversight. Each automated workflow receives
review and refinement by experienced Ossisto team members. Rather than deploying
unsupervised Al, Ossisto treats Al as a tool requiring human direction and quality control.

Third, the platform integrates with tools SMBs already use. It works with HubSpot, Salesforce,
QuickBooks, and WordPress. Businesses do not replace their technology stack. The integration
extends to Digital Marketing Services platforms, ensuring seamless connection between Al
automation and marketing workflow systems.

The result is enterprise-level capability at costs 30% lower than traditional approaches. SMBs
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achieve measurable outcomes within 30 to 60 days.
Enterprise Capability For SMB Budgets

The core value proposition is straightforward: SMBs gain capabilities historically reserved for
enterprises without the cost structure. Large enterprises afford dedicated Al governance and
compliance teams. Most SMBs cannot.

Ossisto distributes oversight functions across its team as a managed service. One compliance
professional oversees hundreds of automated workflows. One quality assurance specialist
validates thousands of Al-generated responses.

This democratizes enterprise-grade Al capability, making it accessible to organizations with 10 to
100 employees through monthly fees rather than permanent staffing.

Availability

Ossisto launches the Hybrid Human-Al VA Platform on January 22, 2026, focusing initially on
North American markets with planned expansion through the year.

The platform serves businesses with 10 to 100 employees. Monthly pricing varies by service
scope, team size, and managed workflows. Customized quotes and consultations are available.

Implementation includes dedicated specialists managing technical and strategic details.
Businesses typically become operational within two weeks.

To schedule a consultation, learn more about platform capabilities, or receive pricing
information, contact Ossisto.

Saksham Mangwana
Ossisto365 LLC
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This press release can be viewed online at: https://www.einpresswire.com/article/885862216
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