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SaidText Introduces Voice Al That Turns
Frontline Updates Into Real-Time Operational
Intelligence

From spoken updates to decision-grade
data: faster issue capture, clearer
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PARMA, PARMA , ITALY, February 3,
2026 /EINPresswire.com/ -- SaidText
today announced its Voice Al solution
designed to convert frontline voice
updates into structured operational
data—helping industrial teams capture
downtime, safety-adjacent issues, and
maintenance requests in seconds. dashboard

Instead of relying on manual forms,

fragmented chat messages, or end-of-

shift notes, teams can report events hands-free and automatically generate consistent records,
routing, and summaries for supervisors and operations leaders.

Turning unstructured voice into operational intelligence

In many plants, the most important signals never become
“ data: verbal handovers, radio calls, and quick requests on
the floor. SaidText captures these updates at the source
and transforms them into structured, searchable entries
that can be categorized (e.g., breakdown type, line/area,
severity), assigned to the right owner, and tracked through
closure—enabling clearer accountability and faster
response.

If downtime isn't captured at
the source, it becomes
guesswork later. Voice-to-
structured reporting turns
minutes into measurable
actions.”

Luca Ziveri, CSO, SaidText
Common use cases

Downtime & breakdown capture: faster logging, clearer categorization, improved visibility for
shift leaders


http://www.einpresswire.com

Maintenance requests: structured tickets with priority and ownership, less misrouting and
duplication

Safety-adjacent events: consistent reporting and traceability, better follow-through and
summaries

Shift handovers: standardized context, fewer missing details, smoother continuity

Executive-ready reporting
SaidText produces automated summaries and structured reporting that make frontline reality
visible to operations leadership—without adding administrative workload to operators.

Availability
SaidText is available for industrial teams looking to pilot voice-driven operational reporting and
structured workflows with minimal configuration.

About SaidText
SaidText is a Voice Al platform built to capture frontline updates and convert them into
structured data, routing, and automated reporting for operations teams.
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