ﬁPREsswiRE

Spafax Renews Inflight Entertainment
Partnership with Oman Air in Four-year
Agreement

Renewal supports next phase of Oman
Air’s ARIA platform with enhanced data-
led programming and brand visibility
beyond the cabin.

LONDON, UNITED KINGDOM, February
2, 2026 /EINPresswire.com/ -- Spafax,
the leading experience service provider
for travel media and inflight
entertainment, has renewed its inflight
entertainment (IFE) partnership with
Oman Air for an additional four years, ~ _[_-
extending a relationship that began in - O giniin & - Spalax
2020.

Enhancing the Guest Entertainment “voerience

Under the renewed agreement, Spafax
will continue to deliver a
comprehensive scope of services
designed to engage and delight guests,
while expanding its use of data, insight,

and strategic tools to further elevate Renata Rached, Vice President - Guest Experience,
the ARIA experience, Oman Air’s Loyalty and Brand at Oman Air and Henry Gummer,
inflight entertainment platform. The MD Europe at Spafax sign an extended inflight

first content cycle under the renewed entertainment agreement in Oman.

term is planned for February 2026,
marking the next chapter of a long-
standing collaboration focused on a premium guest experience.

For guests, the renewed partnership means an even more intuitive, curated, and enjoyable
inflight entertainment experience. ARIA will continue to evolve with more relevant content across
films, series, music, and regional programming, supported by smarter content placement that
makes discovery easier and more seamless. By better understanding how guests engage with
entertainment across routes, cabins, and languages, Oman Air aims to deliver a more


http://www.einpresswire.com
https://www.spafax.com/

personalized and thoughtfully designed onboard experience.

While the core service offering remains familiar to guests, the renewed partnership places
greater emphasis on performance-led programming, data-driven decision-making, and brand
development. Spafax will expand its use of Spafax IQ, its IFEC data analytics platform, to support
ARIA's evolution.

“Spafax has been a trusted partner in supporting ARIA since its launch,” said Renata Rached, Vice
President - Guest Experience, Loyalty and Brand at Oman Air. “This renewed agreement enables
us to continue enhancing our onboard entertainment in a way that reflects Oman Air's premium
positioning and commitment to delivering a high-quality guest experience.”

Spafax 1Q provides detailed insight into guest engagement across routes, cabins, languages,
navigation paths, and content categories, informing programming strategy, optimizing onboard
promotion, and aligning content investment with guest preferences and viewing behavior.

In parallel, Spafax and Oman Air are exploring opportunities to extend ARIA's visibility beyond
the cabin, including plans for a dedicated entertainment website integrated into the airline’s
wider digital ecosystem. This initiative reflects a shared ambition to strengthen ARIA as a
recognizable brand touchpoint across the end-to-end guest journey.

“This renewal is a strong vote of confidence in both our partnership and the people behind it,”
said Niall McBain, Spafax CEO. “This next phase allows us to make greater use of data and insight
to ensure onboard entertainment feels even more relevant, engaging, and aligned with what
guests value most.”

The renewal comes at a time of continued momentum for Oman Air, recently recognized for
excellence in guest experience. In 2025, the airline earned Best Food & Beverage and Best Cabin
Service in the Middle East at the APEX Awards, as well as APEX World Class status. Earlier in 2025,
Oman Air also joined the oneworld alliance, enhancing global connectivity for its guests. As the
airline continues to grow, Spafax’s data-led approach will help ensure ARIA remains relevant,
curated, and aligned with evolving guest demand.

Spafax and Oman Air will continue working closely on rollout planning ahead of the February
2026 content cycle, with further details to be shared as initiatives progress.

-END-

About Spafax Group

Spafax is a global travel media agency with one purpose: to entertain, inform and inspire
travelers everywhere. Spafax delivers content technology and media assets at scale for the
world's leading airlines and curates a vast catalogue of global Movies, TV, Audio and digital
services across every major entertainment market.


https://www.apexworldclass.com/
https://www.oneworld.com/

Current clients include the Lufthansa Group, Emirates, JetBlue, Japan Airlines, Singapore Airlines,
Korean Air, Virgin Atlantic, flydubai and Oman Air and many others. Spafax provides brands with
unique access to a global network of nearly a billion passengers across hundreds of touchpoints.
The group is headquartered in London with over a dozen global offices. Spafax is part of WPP
Group, the world'’s largest advertising and marketing services company.

About Oman Air

Oman Air (WY), a member of the oneworld Alliance, began operations in 1993. Initially founded
to serve important domestic routes, it has since undergone rapid growth and is today recognized
as a major international carrier connecting cities around the world to Oman’s stunning nature,
rich heritage and welcoming culture.

The award-winning airline has been instrumental in transforming Muscat into one of the Middle
East's most desirable travel destinations, while supporting adjacent commercial, industrial and
tourism activities. With a young and modern fleet including, among others, fuel-efficient Boeing
737 and 787 Dreamliner aircraft, which feature luxuriously appointed interiors, Oman Air is
renowned for its exceptional products and services, both in the air and on the ground, and for
the signature Omani hospitality it offers to every guest throughout their journey.
https://www.omanair.com/

Katie Geraghty
Jetway Communications, for Spafax
katie@jetwaycomms.com

This press release can be viewed online at: https://www.einpresswire.com/article/888583797

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.


https://www.omanair.com/
https://www.einpresswire.com/article/888583797
https://www.einpresswire.com/editorial-guidelines

