
Jeff Cook Real Estate LPT Realty Expands
Operational Services Technology - Elevates
Client Experience and Agent Support

Jeff Cook Real Estate LPT Realty expands proprietary technology, specialty teams, and tools to better

serve clients and support agents across the Carolinas.

CHARLESTON, SC, UNITED STATES, February 3, 2026 /EINPresswire.com/ -- Jeff Cook Real Estate

LPT Realty continues to invest in the future of real estate by expanding its operational services

and technology infrastructure to better serve clients while supporting a growing network of

agents across the Carolinas. These enhancements reflect the company’s ongoing commitment to

efficiency, transparency, and elevated service at every stage of the transaction.

To support the rollout of these technologies, Jeff Cook is personally building specialized internal

teams dedicated to managing and optimizing these systems. These teams allow agents to focus

on their strengths while ensuring clients receive consistent, high-level service. By centralizing

expertise and operational support, Jeff Cook Real Estate LPT Realty enables agents to scale their

businesses more efficiently without sacrificing quality or personal connection.

At the center of this expansion is a suite of proprietary client and agent tools designed to provide

full visibility into the real estate process. Jeff Cook Real Estate LPT Realty has developed

customized client portals that allow both agents and consumers to track transactions in real

time, understand next steps, and stay aligned throughout the buying or selling journey. These

tools create clarity and reduce friction, helping clients feel informed while giving agents the

insight they need to proactively guide their customers.

Jeff Cook Real Estate LPT Realty has also been selected as one of the few teams in the Carolinas

to offer Zillow Showcase, a premium listing experience that enhances how homes are presented

on the most visited real estate platform. Zillow Showcase provides immersive photo displays,

interactive floor plans, and prioritized placement on Zillow, giving listings greater visibility and

helping buyers engage more meaningfully from their first interaction. For sellers, this means

stronger exposure in a competitive market. For buyers, it delivers a more transparent view of a

home before scheduling a showing. For agents, it reinforces a higher standard of marketing and

supports informed decision-making throughout the transaction.

In addition, Jeff Cook Real Estate LPT Realty proudly offers Zillow Flex, a lead program that

connects agents with high-intent buyers who are actively searching on Zillow. By matching
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agents with motivated consumers earlier in their decision-making process, Zillow Flex allows

agents to engage more thoughtfully, respond with greater context, and deliver a higher level of

service from the first interaction. This approach supports stronger relationships, more

productive conversations, and a smoother experience for buyers navigating the home search,

while giving agents the opportunity to focus on guidance, responsiveness, and long-term client

success.

The company has also introduced an AI-focused support team that assists agents with

prospecting and workflow efficiency. These tools are designed to enhance responsiveness and

organization, while agents remain fully in control of client relationships and decision-making. The

goal is simple: allow technology to handle the background work so agents can step in at the right

moments to provide informed, personal service.

Further strengthening client engagement is the Jeff Cook Real Estate LPT Realty app, which

creates a more connected experience between agents and their clients. Through the app, clients

can share properties directly with their agent, chat in real time, and seamlessly browse listings.

Agents gain insight into which homes clients are viewing, favoriting, and revisiting, allowing for

better guidance without requiring constant manual updates from the client.

Together, these investments reflect Jeff Cook Real Estate LPT Realty’s focus on building a

modern, efficient brokerage that prioritizes service, clarity, and agent support. By pairing

specialized teams with thoughtfully implemented technology, the company continues to raise

the standard for how real estate is delivered across the Carolinas.

Agents interested in learning more about opportunities with Jeff Cook Real Estate LPT Realty can

visit joinjcre.com.
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