
AI Empowers Upgrade in Foreign Trade
Marketing: Ecer.com Helps Enterprises
Efficiently Go Global

BEIJING, CHINA, CHINA, February 4, 2026 /EINPresswire.com/ -- Against the backdrop of

intensifying global market competition, an increasing number of foreign trade enterprises,

especially small and medium-sized enterprises (SMEs), are facing practical challenges such as

limited marketing budgets, high customer acquisition costs, and low efficiency in overseas

market development. Traditional foreign trade marketing models, reliant on manpower and

experience, are no longer sufficient to support the continued expansion of enterprises in multi-

market, multi-channel environments.

The rise of artificial intelligence (AI) technology offers new possibilities for foreign trade

enterprises to address these long-standing pain points. By introducing AI capabilities into the

core aspects of foreign trade marketing and transactions, foreign trade enterprises have the

opportunity to simultaneously improve efficiency and effectiveness without significantly

increasing costs.

For sixteen years, Ecer.com has focused on digital marketing for Chinese manufacturing

enterprises going global, driving technological innovation around the actual needs of foreign

trade enterprises, and committed to reducing cross-border marketing costs and improving the

efficiency of overseas market development. Amid the accelerating application of AI technology,

Ecer.com integrates its system into all aspects of foreign trade, continuously driving the upgrade

of marketing models.

AI Deeply Integrates into the Entire Foreign Trade Process, Driving Cost Reduction and Efficiency

Improvement

Foreign trade marketing is not a single-stage task, but a continuous process covering promotion

and operation, opportunity acquisition, online negotiation, and order conversion. Ecer.com

optimizes its systems by introducing AI capabilities around these key stages, ensuring that

technology truly serves to improve business efficiency.

At the daily operational level, foreign trade companies often need to allocate significant

manpower to repetitive and basic tasks such as content updates and promotion maintenance.

By leveraging AI technology, Ecer.com automates a large number of operational tasks, reducing

reliance on manual efforts for these "high-frequency but low-value-added" activities. This

significantly improves execution efficiency and effectively reduces long-term labor costs.

Marketing Automation Improves Global Promotion Efficiency

To meet the global promotion needs of foreign trade companies, Ecer has built an automated
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system from promotion plan development and advertising execution to dynamic strategy

adjustment and continuous optimization.

Through real-time AI analysis and feedback on promotion data, the system can continuously

optimize its placement strategies, helping companies achieve higher-quality overseas exposure

and inquiries within a limited budget. This model not only significantly improves the return on

investment of promotion budgets, but also reduces enterprises' reliance on manual experience

and high-intensity operational investment, enabling more small and medium-sized foreign trade

enterprises to have the sustainable ability to "consistently engage in overseas marketing."

Intelligent Customer Service Reshapes Cross-Border Negotiation Experience

In customer development, trade negotiations are always a crucial factor determining success or

failure. Language barriers, time zone constraints, and response speed often directly impact the

smooth progress of business opportunities.

Addressing this pain point, Ecer Technology has launched an AI-powered online customer service

system that supports real-time multilingual translation and incorporates professional

terminology models covering multiple vertical industries. This enables instant and accurate

online communication with buyers from different countries and regions. The system provides

24/7 uninterrupted service, helping companies respond to global inquiries promptly and avoid

missing any potential business opportunities.

Shenzhen Coolmay Technology Co., Ltd. primarily exporting saw a significant improvement in

communication efficiency with buyers in Brazil and Spain after deploying Ecer's AI customer

service. Previously, cross-time zone communication often required waiting hours or even a day

for a response; now, AI customer service can handle inquiries and answer technical parameter

questions instantly. In the first week after implementation, the company reduced its average

response time from 8 hours to 15 minutes. With the integration of AI technology, cross-border

business communication has achieved a dual improvement in efficiency and quality, significantly

enhancing the customer responsiveness and professionalism of the foreign trade enterprise.

Building Sustainable Global Expansion Capabilities with AI as the Core Driver

As AI accelerates its empowerment of the foreign trade industry, it has evolved from an auxiliary

tool into a core driving force for enterprises' global growth. Ecer.com will continue to deepen the

application of AI technology in the entire foreign trade process, focusing on key business links to

effectively improve enterprise operational efficiency. Through the deep integration of technology

and scenarios, Ecer.com is committed to helping foreign trade enterprises reduce costs and

increase efficiency in a complex international environment, enhancing their long-term

competitiveness.
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This press release can be viewed online at: https://www.einpresswire.com/article/889263330
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