ﬁPREsswiRE

Adit Unveils Advanced Al Front Desk Agent to
Revolutionize Patient Engagement and
Practice Efficiency

Built on Adit’s industry-leading
technology foundation and engineered to
ensure every patient interaction is ai Front desk
answered, handled and routed to the
right next step

TX, UNITED STATES, February 9, 2026
/EINPresswire.com/ -- Adit, a leading
provider of Al-driven practice

management solutions trusted by over
5,000+ practices, announced the Quick glance at the new Adit Al front desk

launch of its highly anticipated Al Front

Desk Agent, a next-generation, Al-

powered front desk agent designed to automate patient interactions, eliminate bottlenecks, and
deliver superior experiences for healthcare practices of all sizes.

Built on Adit's industry-leading technology foundation, the Al Front Desk Agent enhances the
way practices handle inbound communications, including

“ phone calls, scheduling requests, reminders, and patient

follow-ups, using built-in people skills and customizable

We designed the Al Front ' , ,
workflows tailored to each practice’s unique standards.

Desk Agent to be more than
a virtual receptionist. It is an
intelligent extension of a
practice’s front-line team”

Ali Jhaver, CEO of Adit

Redefining the First Point of Contact:

The Al Front Desk Agent is engineered to ensure every
patient interaction is answered, handled, and routed to the
right next step, giving practice teams the freedom to focus

on delivering high-quality care rather than managing routine administrative tasks.

Key capabilities include:

- Comprehensive Call Handling: Every call is answered in real time, addressing common front-
desk requests such as new and existing patient scheduling, appointment confirmations, changes,
cancellations, and general questions with human-like conversational interaction.
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- Advanced Scheduling Intelligence: Al-driven booking follows practice-specific rules, updates
schedules instantly, manages availability, and enables customized booking logic for families and
insurance-based appointments.

- Seamless Escalation Paths: The system identifies when human intervention is needed and
smoothly hands off calls, ensuring continuity of care while preserving patient satisfaction.

- Powerful Insights and Dashboards: Real-time insights into call handling, including peak times
and call outcomes, help practices optimize staffing, identify opportunities for improvement, and
measure the impact of front-desk operations.

- Multi-Channel and Multi-Lingual Support: The Al Front Desk Agent supports engagement across
voice, text, and chat in over 30 languages, meeting patients where they are and removing
communication barriers.

- EHR Integration: Appointment details, call summaries, and patient notes automatically sync
with electronic health records, enhancing documentation accuracy and reducing administrative
overhead.

A Partner to Practice Teams, Not a Replacement:

Unlike traditional automation tools, the Al Front Desk Agent is built to integrate seamlessly with
existing teams and workflows, augmenting staff capabilities without replacing the human touch
that patients value. Its advanced machine-learning models continuously refine performance over
time, becoming smarter and more accurate with every interaction.

“We designed the Al Front Desk Agent to be more than a virtual receptionist. It is an intelligent
extension of a practice’s front-line team,” said Ali Jhaver, CEO of Adit. “By harnessing this level of
Al-driven automation, practices can elevate patient service, reduce manual workload, and unlock
meaningful operational insights that drive growth.”

The Al Front Desk Agent is now available for demonstration through Adit's demo scheduling
platform, enabling healthcare providers to experience this transformation firsthand.

About Adit

Adit is a pioneer in Al-powered practice management solutions, trusted by more than 5,000+
healthcare organizations for its comprehensive suite of communication, scheduling, analytics,
and automation tools. With a mission to simplify practice operations and enhance patient
outcomes, Adit continues to innovate at the intersection of healthcare and artificial intelligence.

Media Contact
Gokul Nair

Adit

+1 832-583-9783
gokul.nair@adit.com

Adit Advertising Inc.
Adit
+1 925-953-4524


https://adit.com/schedule-a-demo?utm_source=google_organic&amp;utm_medium=press_release&amp;utm_campaign=aifd_feb26

email us here

Visit us on social media:
LinkedIn

Facebook

Instagram

YouTube

X

This press release can be viewed online at: https://www.einpresswire.com/article/890775882

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.


http://www.einpresswire.com/contact_author/5580733
https://www.linkedin.com/company/grow-with-adit
https://www.facebook.com/aditadv
https://www.instagram.com/adit_adv/
https://www.youtube.com/channel/UCht4NnnAAZXk6Y6CbpHmOJg
https://x.com/aditadv
https://www.einpresswire.com/article/890775882
https://www.einpresswire.com/editorial-guidelines

