
Loxo Doubles Down on Talent Intelligence to
Help Recruiting Firms Achieve Repeatable
Success

Loxo, the AI recruiting platform purpose-built for direct hire and executive search firms, announced

today a renewed focus on Talent Intelligence.

AUSTIN, TX, UNITED STATES, February 17, 2026 /EINPresswire.com/ -- Loxo, the AI recruiting

Great software alone

doesn’t create Talent

Intelligence, and neither

does a standardized process
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Loxo delivers that outcome

by design.”

Matt Chambers, Founder &

CEO at Loxo

platform purpose-built for direct hire and executive search

firms, announced today a renewed focus on Talent

Intelligence—a modern operating model that helps

recruiting firms move from ad hoc execution to repeatable,

scalable performance.

As AI continues to saturate the market, Loxo’s stance is

that true Talent Intelligence matters more than ever.  

“Many recruiting firms run on hero recruiters, improvised

processes, and disconnected tools,” said Matt Chambers,

Founder and CEO at Loxo. “Talent Intelligence is about

changing that. It’s how firms align their people, data, and workflow so quality becomes

consistent, productivity compounds, and leadership gains real visibility into what’s working and

why.”

From tools and improvisation to intelligence by design

Loxo addresses a core challenge facing recruiting firms today: while technology stacks have

grown more complex and AI adoption has accelerated, many firms still lack a shared

workflow—and a reliable way to turn activity into insight.

According to Loxo, Talent Intelligence requires two components working in lockstep:

A smart platform that is easy to use, increases recruiter productivity, and incorporates AI

strategically and intentionally—not as a bolt-on feature, but as infrastructure.

A repeatable workflow that aligns the entire team around defined best practices, creates visibility
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into performance and bottlenecks, and eliminates reliance on one-off hacks or shortcuts.

When combined, these elements bring a firm’s data and workflow into a continuous feedback

loop—enabling better decisions, cleaner execution, and more predictable growth.

“Great software alone doesn’t create Talent Intelligence, and neither does a standardized process

in isolation,” added Chambers. “You need both. Loxo delivers that outcome by design.”

Talent Intelligence built into the platform

Loxo is built specifically for recruiting firms, with an embedded, end-to-end workflow that spans

sourcing, outreach, submissions, pipeline movement, and outcomes—all in one system. This

approach makes every search observable and measurable, giving leaders the ability to identify

what’s working, where searches are getting stuck, and which levers to pull when performance

slips.

Rather than stitching together multiple tools and workflows, Loxo enables teams to adopt a

shared framework that is easier to implement, easier to maintain, and easier to learn from over

time.

Firms running on Talent Intelligence can quickly identify high-performing roles, markets,

channels, and clients; ramp new hires faster; reduce restarts; stabilize time-to-shortlist and time-

to-fill; and support client conversations with real data and market insight instead of anecdotes.

Workflow, platform, and AI are three critical levers for recruiters—and while other vendors in the

space may provide two of the three, Loxo is the only comprehensive vendor that provides all

three in one place. 

AI as architecture—not an add-on 

As part of this rollout, Loxo has also clarified its approach to AI. While many platforms rely on

generic large language models layered on top of existing systems, Loxo was built on proprietary

AI from the ground up.

Loxo was one of the first recruiting platforms built on proprietary AI, not around it.

Under the hood, the recruiting platform has over 50 machine learning models trained specifically

on recruiter behavior and workflows. That matters, because it’s what lets them deliver Talent

Intelligence in a concrete way.

Moreover: Loxo is on its sixth generation of proprietary machine learning. Since 2012, Loxo’s

engineers have been developing AI models purpose-built for recruiters, designed from first-

principles with a deep understanding of your core jobs-to-be-done. Loxo is not simply an



interface layered on top of a third-party provider. Many tech providers who claim to be “AI-

powered,” on the other hand, are relying on third-party vendors. 

Loxo also has a collection of AI agents that help with tasks like:

- Writing outreach and follow-ups

- Summarizing calls and notes

- Drafting shortlists and updates

‍But at Loxo, the real intelligence is the layer underneath these agents: 

- Shared intelligence across modules

- Insights anchored in your actual work

- Models that continuously learn from recruiter behavior and search performance

‍That’s what turns AI from a bolt-on to a foundation for Talent Intelligence.

“More AI for the sake of AI isn’t the goal, because AI amplifies whatever system it’s in,” said

Chambers. “If you add it to a system that was already working, it will increase your success. But if

you add it to a fragmented system, it will only amplify that fragmentation. At Loxo, we believe

that AI is a critical part of the infrastructure that makes Talent Intelligence possible, but the real

value comes from how it’s embedded into the workflow.”

A recruiter’s foundation for predictable growth

With renewed focus and clear direction, Loxo aims to help recruiting leaders move away from

reactive, personality-driven execution and toward a system that scales what works.

By uniting platform, workflow, and AI in one place, Loxo enables firms to deliver consistent

quality, gain clear operational visibility, and build productivity that compounds—search after

search.

About Loxo

Loxo is an AI recruiting platform built for growing professional recruiting firms worldwide. Loxo

helps firm leaders scale by aligning their teams around a repeatable recruiting workflow,

consolidating their full recruiting stack into one platform, and embedding AI intentionally &

strategically.

Loxo’s Talent Intelligence Platform includes a built-in end-to-end workflow, ATS, recruiting CRM,

outreach (email, phone, SMS), candidate sourcing, sales CRM, account-based prospecting, and a

suite of AI agents.

By combining foundational recruiting infrastructure with continuous innovation, Loxo delivers

world-class Talent Intelligence that helps firms produce consistent quality, maintain clear

visibility, and compound productivity as they grow.



For more information, visit loxo.co.
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