
Cheap, Confusing Websites Could Be Costing
New Businesses Customers, Warns SEO
Expert
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LOWESTOFT, SUFFOLK, UNITED

KINGDOM, February 23, 2026

/EINPresswire.com/ -- New businesses

could be losing customers before they

even open their doors - simply because

their websites fail to deliver a clear

message, according to David, founder

of Blue Sky SEO Marketing.

As more consumers rely on Google to

find local services, a website has

become a business’s most important

salesperson. Yet many startups launch

quickly with low-cost templates,

neglecting design, messaging and

search visibility. The result? Potential customers never find them or leave before enquiring.

“Many new business owners believe any website is enough,” said David. “But if your website

doesn’t clearly explain what you do, who you help, and why someone should choose you, it’s

effectively invisible - even if it looks nice.”

Blue Sky SEO Marketing identifies the most common early website mistakes that stunt growth:

•  Websites built without keyword research or local targeting

•  Slow mobile performance and confusing navigation

•  Weak or outdated design that reduces trust

•  Missing or hard-to-find contact details

•  Lack of a simple, clear main message highlighting the service benefit

•  Poor site structure that prevents Google indexing

•  Absence of clear calls-to-action to convert visitors into enquiries

•  Failure to optimise alongside Google Business Profile listings

“Customers judge credibility in seconds,” David explained. “If your site looks unprofessional,

doesn’t quickly explain its value, or hides how to contact you, those potential clients will go

http://www.einpresswire.com
http://www.blueskyseo.co.uk/seo
https://www.blueskyseo.co.uk/websites
http://www.blueskyseo.co.uk/local-seo


elsewhere.”

He warns that poor website decisions are often a false economy. “Startups spend less upfront

but end up paying much more to fix these issues later - sometimes needing a complete rebuild

just to get enquiries flowing.”

As AI-driven search and Google’s evolving results prioritise relevance and authority, David says

businesses must focus on clarity, usability and SEO from day one.

Blue Sky SEO Marketing provides ethical, white-hat SEO services designed to help businesses

improve local visibility, generate enquiries, and achieve sustainable growth online.
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