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CCS Launches Connected Voice: A Powerful,
Scalable VolP Solution for Modern Business
Communications

Built for flexibility and performance, Connect Voice enables businesses to manage calls, users, and
communication workflows from virtually anywhere.

HAUPPAUGE, NY, UNITED STATES, March 4, 2026 /EINPresswire.com/ -- CCS, a premier
technology services provider, announced the official
“ launch of CCS Connected Voice, a robust, all-encompassing
CCS Connected Voice Unified Communications solution designed to deliver
reliable, high-quality, and cost-effective business
communications. The solution is now live at:
www.ccsconnectedvoice.com.
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“CCS Connected Voice delivers a complete, scalable voice solution that grows with an
organization,” said Adam Lapitino, Chief Growth Officer at CCS. “By combining enterprise-grade
calling features, flexible deployment, and centralized management into one unified solution,
we're enabling businesses to modernize their voice infrastructure, simplify operations, and scale
seamlessly as their needs evolve.”

Key Features of the CCS Connected Voice Solution Include:

+ Cloud-Based VolP Calling: Reliable, high-definition voice service over secure internet
connections

* Scalable Architecture: Easily add or remove users as organizational needs evolve

+ Advanced Call Management: Features such as call routing, auto attendants, voicemail-to-email,
call forwarding, and more

+ Remote & Hybrid Work Enablement: Access business phone capabilities from desktop or
mobile devices


http://www.einpresswire.com
https://www.ccsconnectedvoice.com
http://www.ccsconnectedvoice.com

+ Cost Efficiency: Lower infrastructure and maintenance costs compared to traditional PBX
systems

+ MS Teams Operator Connect: Unlock enterprise-grade phone features directly in Teams, minus
the complexity

Designed for businesses seeking enhanced flexibility and operational efficiency, CCS Connected
Voice supports both small teams and growing enterprises with enterprise-grade functionality
and dependable uptime.

The launch of CCS Connected Voice reflects CCS's continued commitment to delivering innovative
solutions that help organizations modernize operations and stay connected in today’s fast-paced
digital environment. Contact the CCS Connected Voice team at voice@customonline.com.

About CCS

CCS is a premier provider of technology solutions and services to organizations throughout the
US. Many organizations rely on CCS to deliver high-quality, highly reliable and secure technology
solutions to support their cybersecurity, managed services, cloud, software, network
management, and strategic planning needs. Established in 1979, CCS's extensive knowledge and
experience have positioned it as a trusted partner for educational institutions, government
agencies, healthcare providers, nonprofits, small to mid-sized businesses, and corporations
throughout the US.

With over 450 of the best-and-brightest employees in the technology industry, CCS has offices in
Hauppauge, NY (HQ); Providence, RI; Cleveland, OH; Raleigh, NC; and Wilmington, DE. We
strongly believe in “Right People, Right Results”. Providing the Right Results for our clients has
earned CCS numerous certifications, awards, and distinctions: Inc. 5000 list; MSSP Alert Top 250
Global MSSPs, CRN North America “Elite 150", “Elite 250" and “Security 100" for top Managed
Service Providers; Top 10 K12 Solution Providers; Best Cybersecurity Provider; Best Technology
Services; Best Places to Work; SOC 2 Type 2 Compliance; and certified as a CMMC Registered
Practitioner Organization. Learn more at www.customonline.com
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This press release can be viewed online at: https://www.einpresswire.com/article/897498880
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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