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New platform combines real-time

reservation system integration with a

decade of ecommerce intelligence to

convert website visitors into confirmed

bookings.

MELBOURNE, AUSTRALIA, March 10,

2026 /EINPresswire.com/ -- New

platform enables rental operators to convert website visitors into confirmed bookings around

the clock through intelligent, real-time conversations integrated with live reservation systems

CarCloud.com, a global provider of ecommerce technology for the car rental industry, today

We've spent over a decade

learning what converts

website visitors into rental

bookings. That intelligence

is built into everything our

AI Agent does.”

Chris Seymour

announced the launch of its AI Agent Platform -- the first

artificial intelligence solution built exclusively for car rental

operators that can execute complete booking transactions,

manage reservations, and handle customer inquiries in

real time.

Unlike generic chatbot solutions, the CarCloud.com AI

Agent connects directly to an operator's reservation

system to access live data. This means the agent can take a

customer from initial inquiry through to a confirmed

booking within a single conversation, without human intervention.

"Generic AI tools don't understand the complexities of car rental sales and marketing," said Chris

Seymour, Co-Founder of CarCloud.com. "We've spent over a decade building ecommerce

technology that has processed more than one billion dollars in online rental bookings. In that

time, we've learned what converts website visitors into customers -- and that intelligence is built

into everything our platform does. Our AI Agent doesn't just pull rates from a reservation

system. It layers on the conversion knowledge and sales intelligence that sits in our platform to

present options, guide the customer, and close the booking the way a well-trained rental agent

would."

Addressing a Critical Industry Gap

http://www.einpresswire.com
https://www.carcloud.com


Car rental operators face a persistent challenge: converting website visitors into direct bookings.

Industry data shows significant numbers of rental inquiries occur outside business hours, and

operators without always-on digital capability lose these bookings to competitors or third-party

aggregators that erode margins.

The CarCloud.com AI Agent Platform addresses this by providing multilingual customer

engagement that handles unlimited simultaneous conversations. The platform manages the

complete rental workflow from initial search through vehicle selection, extras and insurance

upselling to booking confirmation.

Platform Capabilities

The platform launches with a comprehensive feature set designed for immediate operational

impact. Operators can deploy AI agents that execute full online bookings with real-time rate and

availability checks, empower customers to self-serve booking modifications and cancellations,

and provide instant responses to policy and frequently asked questions tuned to each operator's

specific rules and procedures.

Each AI agent is fully configurable through a central cloud-based dashboard, allowing operators

to control conversation behaviour, branding, and business rules without developer resources.

Deep Reservation System Integration

A key differentiator of the CarCloud.com AI Agent is that it combines native reservation system

integration with the ecommerce intelligence built into the CarCloud.com platform. The agent

works out of the box with the reservation systems CarCloud.com has maintained deep, long-

term integrations with, including Emotion, Rental Car Manager, Thermeon CARS+, TSD, Wheelsys,

and Wizard, among others. Rather than simply passing through rates and availability, it enhances

this data with conversion-driven logic developed over more than a decade of powering online

rental bookings -- ensuring customers aren't just given information, but guided toward a

completed sale.

Built to Drive Revenue

Beyond customer service automation, the platform includes an integrated upselling engine that

prompts customers with relevant extras -- insurance products, GPS units, child seats, and vehicle

upgrades -- at contextually appropriate moments during the conversation.

The platform also provides operators with conversation analytics and reporting, revealing

customer trends and driving intelligence that can inform operations, marketing, and pricing

strategies.



Availability

The CarCloud.com AI Agent Platform is available now.

A product overview video is available at https://vimeo.com/1171958227/04db2e2299 and

operators interested in a demonstration can visit https://www.carcloud.com/carcloud-ai-rental-

agent or contact the CarCloud.com team directly.

About CarCloud.com

CarCloud.com is a specialist technology company serving the global car rental industry. Its SaaS

ecommerce platform powers websites and online booking for rental operators worldwide,

having processed over one billion dollars in transactions for major car rental brands.

CarCloud.com's solutions include website and booking engine technology, and AI-powered

customer engagement -- all purpose-built for the unique requirements of car rental operations.

For more information, visit https://www.carcloud.com
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