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LevelUp MSP Strengthens South Bay IT
Infrastructure Through New Service Standards

LevelUp MSP expands in San Jose, CA, launching its
"Complete Care Package"—offering Silicon Valley businesses
24/7 proactive monitoring and IT continuity.

SAN JOSE, CA, UNITED STATES, March 11, 2026

/EINPresswire.com/ -- LevelUp MSP, a California-based i
managed service provider, announces the official t Leue
expansion of its professional IT and cybersecurity service P i o

portfolio in San Jose, California. The expansion marks the

formal integration of enhanced business continuity

protocols and automated infrastructure monitoring into
the organization's regional service offerings.

The San Jose operations center represents the core of

the organization’s "LevelUp Approach,” utilizing a

proprietary process to maintain a 99.7% uptime rate for its client base. The expanded service

suite is designed to prioritize network integrity and data security, addressing the specific

compliance needs of rapidly growing companies within the Silicon Valley region. With

cybersecurity mistakes remaining one of the top operational risks for small businesses, the
initiative reinforces LevelUp MSP's commitment to

“ proactive threat mitigation.

“The formalization of these
proactive service standards
signifies a milestone in the
company's efforts to
establish resilient, regulated
IT environments for Bay

“The San Jose service model is specifically designed to
prioritize operational transparency and disaster recovery
while contributing to the local economic landscape,” stated
Jimmy Tran, Founder of LevelUp MSP. The expansion
directly addresses a growing concern among regional
Area businesses" ” organizations: reactive IT support models that cost
Jimmy Tran, Founder of businesses more than they realize. LevelUp MSP's

LevelUp MSP "Complete Care Package" transitions clients from break-fix

cycles to a standardized, protocol-driven continuity

framework.

The expansion in San Jose is part of LevelUp MSP's broader California development plan, which


http://www.einpresswire.com
https://www.levelupmsp.com/
https://nerdbot.com/2026/03/06/why-reactive-it-support-is-costing-your-business-more-than-you-think/

currently supports a network of over 50 clients across San Francisco, San Anselmo, and the
greater Bay Area. As more organizations recognize the signs that it's time to outsource their IT
operations, the firm's infrastructure adheres to all industry-standard security protocols, offering

a curated selection of regulated IT products, including email encryption, network security
solutions, and managed cloud migrations.

About LevelUp MSP

LevelUp MSP is a California-based managed service provider with over 20 years of experience
serving the Silicon Valley and Greater Bay Area. Known for its focus on compliance, product
integrity, and proactive infrastructure support, LevelUp MSP offers a curated selection of
regulated IT services supported by a team of system engineers and field technicians. The
company is committed to strengthening the business communities it serves and continues to
expand its retail and service footprint as part of a long-term strategy to elevate the managed IT
experience statewide.
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This press release can be viewed online at: https://www.einpresswire.com/article/898771952
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