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QUANZHOU, FUJIAN, CHINA, March 12,

2026 /EINPresswire.com/ -- The

professional mobile radio landscape is

undergoing a profound

transformation, driven by the demand

for seamless connectivity and data-rich

communication. As industries move

beyond simple voice transmission, the

emergence of the Global Leading

Intelligent PoC Radio Company has

redefined expectations for reliability

and versatility. Intelligent PoC (Push-to-

Talk over Cellular) radio technology

leverages existing public cellular

networks—including 4G, 5G, and Wi-

Fi—to provide instantaneous, wide-

area communication that transcends

the geographical limitations of

traditional radio systems. By

integrating the robustness of dedicated

hardware with the intelligence of

modern operating systems, these

devices offer a unified platform for

voice, video, and integrated business

applications.

Industry Trends and the PMR Expo

Backdrop 

PMR Expo has long been established

as Europe’s leading trade fair for

Professional Mobile Radio and Control

Rooms, serving as a critical barometer

for the communications industry. Each

year, the event in Cologne attracts

http://www.einpresswire.com


global experts to discuss the future of

mission-critical and business-critical

connectivity. We are currently at a

pivotal turning point: the transition

from traditional narrowband digital

radio to broadband PoC and public-

private network convergence.

In this evolving ecosystem, Fujian

BelFone Communications Technology Co., Ltd. (BelFone) has emerged as a focal point of interest.

As a technology and solution provider dedicated to the evolution of communications, BelFone’s

presence at PMR Expo highlights a strategic shift. The industry is no longer choosing between

narrowband and broadband; instead, it is seeking a hybrid approach that combines the

immediate local reliability of DMR (Digital Mobile Radio) with the global reach of LTE.

BelFone at PMR Expo: Navigating Solutions Through Expert Interaction 

At recent PMR Expo events, the emphasis has shifted from static displays to interactive

demonstrations of real-world interoperability. Visitors to the BelFone booth often encounter a

consultative environment rather than a traditional sales pitch. This approach is essential because

modern communication requirements are rarely "off-the-shelf."

The presence of technical consultants on-site allows buyers to explore the depth of OEM and

ODM capabilities. For international distributors and enterprise clients, the value lies in how a

hardware provider can adapt its firmware, APIs, and mechanical designs to suit specific regional

regulations or niche industrial workflows. These face-to-face interactions at PMR underscore the

importance of professional service in an era where software integration is just as vital as radio

frequency performance.

Technology Insights: The Synergy of Intelligent PoC and Convergence 

The rise of Intelligent PoC solutions is anchored in the need for "distance-free" communication.

By utilizing carrier-grade networks, BelFone’s PoC systems allow a dispatcher in a central office

to communicate with a field agent hundreds of miles away with the same latency as if they were

standing next to each other. However, the true technical breakthrough lies in Convergence

Solutions.

For many organizations, the primary challenge is protecting existing investments in DMR

infrastructure while scaling up with broadband capabilities. Convergence technology allows for a

seamless bridge between narrowband (DMR) and broadband (PoC) networks. This ensures that

users on traditional radio frequencies can talk directly to users on smartphone-like PoC devices.

This interoperability is managed through intelligent platforms and dispatchers that provide a

visual interface for command and control, integrating GPS tracking, emergency alerts, and data

analytics into a single dashboard.

Spotlight: BelFone ProChat IOT Cloud System 

Central to this technological synergy is the BelFone ProChat IOT Cloud System, a multimedia

dispatching platform designed to unify communication, video, and IoT services. Unlike traditional

standalone systems, ProChat acts as an "intelligent brain" for field operations.
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1. All-in-One Convergence: ProChat breaks down barriers between hardware types, managing

PoC radios, multi-mode terminals, and even wearable IoT devices within a single cloud-based

interface.

2. Visualized Command: It elevates situational awareness through point-to-point video calls,

video polling, and real-time GIS positioning. Dispatchers can not only hear but also see the front-

line environment, enabling faster, data-driven decision-making.

3. Rich Subsystems for Diverse Needs: The platform integrates specialized modules including a

Conference Subsystem for instant multi-party discussions, a Monitoring Subsystem that syncs

with third-party cameras, and an Emergency Alarm Subsystem for rapid SOS response and

location tracking.

4. Scalable & Cost-Effective: By supporting mainstream cloud deployments (such as AWS, Google

Cloud, and Azure), ProChat allows organizations to scale their communication network globally

without the massive upfront cost of building private server infrastructure.

A Buyer’s Portfolio: Terminal Selection and Application Scenarios 

Selecting the right equipment requires an understanding of the environment in which the device

will operate. The current product matrix generally falls into three categories:

Intelligent PoC Terminals 

These are designed for users who require wide-area coverage and smart features. High-quality

PoC devices are characterized by their ruggedness—often meeting IP67 or IP68 standards for

dust and water resistance—and long battery life. Because they run on Android-based systems,

these terminals can host industry-specific applications, transforming a walkie-talkie into a data-

collection tool.

Analog/DMR/PoC Multi-Mode Terminals 

For high-end users in complex environments like underground mines or remote industrial sites,

dual-mode terminals offer the ultimate fail-safe. If the cellular network fails, the device

automatically switches to direct Analog/DMR mode, ensuring that the link to the local team is

never severed.

Infrastructure: Repeaters and Base Stations 

Beyond handhelds, the ability to build a large-scale private network is a hallmark of a mature

provider. Repeaters and base stations are the backbone for organizations that require total

control over their coverage footprint, particularly in public safety or large-scale manufacturing

plants.

Industry-Specific Guidance

Public Safety and Emergency Response: Priority is placed on rapid response times, encryption,

and high-gain antennas for maximum reliability.

Logistics and Transportation: The focus shifts to GPS precision and wide-area roaming to track

fleets across borders.

Commercial and Security: Lightweight designs and cost-efficiency are paramount, providing

ease of use for retail or hospitality staff without compromising on professional audio quality.

Strategic Procurement: Key Considerations for Decision Makers 

When evaluating a communications partner, the decision should extend beyond the initial
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hardware cost. Compatibility and scalability are the most critical factors. A buyer must ask

whether the new PoC system can integrate with their current dispatching software or if it locks

them into a proprietary ecosystem.

Customization is another vital pillar. A global provider’s ability to offer integrated software and

hardware customization—ranging from specialized UI designs to specific frequency tuning—can

significantly impact operational efficiency. Finally, one must consider the global support

framework. Effective communication systems require ongoing technical support and a reliable

supply chain of parts and accessories to minimize downtime.

Conclusion: Driving the Future of Connectivity 

The evolution of professional communications is moving toward a more intelligent, converged,

and user-centric model. By focusing on technical innovation that addresses the practical pain

points of interoperability and range, companies like BelFone are helping enterprises reduce

operational costs while enhancing safety. As the boundary between traditional radio and

modern cellular technology continues to blur, the choice of a communications partner will

depend on their ability to provide a bridge to the future without abandoning the reliability of the

past.

For more information on intelligent communication solutions, visit: https://global.belfone.com/
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