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(CRM) Software Market to Surpass $35
billion in 2030. In comparison, the CRM
Software which is considered as its
parent market, is expected to be
approximately $624 billion by 2029, with Banking Customer Relationship Management (CRM)
Software market to represent around 6% of the parent market. Within the broader Information
Technology industry, which is expected to be $13,788 billion by 2029, the Banking Customer
Relationship Management (CRM) Software market is
“ estimated to account for nearly 0.3% of the total market
value.
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market in 2030, valued at $12,696 million. The market is

expected to grow from $6,780 million in 2025 at a compound annual growth rate (CAGR) of 13%.
The rapid growth can be attributed to the rising need for operational efficiency and automation
and rising demand for personalized and omnichannel customer experience.

Which Will Be The Largest Country In The Banking Customer Relationship Management (CRM)
Software Market In 20307
The USA will be the largest country in the cognitive assessment and training market in 2030,
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valued at $11,087 million. The market
is expected to grow from $5,946 million
in 2025 at a compound annual growth
rate (CAGR) of 13%. The rapid growth
can be attributed to rising demand for
real-time customer engagement
capabilities and rising need for
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20307 global banking crm software market
The banking customer relationship

management (CRM) software market is

by offering into solutions and services. The solution market will be the largest segment of the
banking customer relationship management (CRM) software market segmented by offering,
accounting for 65% or $22,234 million of the total in 2030. The solutions market will be
supported by increasing demand for centralized customer data platforms to manage multi-
channel interactions, rising need for real-time customer insights to enhance personalization
strategies, growing focus on regulatory compliance and risk monitoring integration, expansion of
digital banking channels requiring unified engagement tools, integration of Al and predictive
analytics for proactive customer retention, and increasing competition among banks driving
investment in advanced customer lifecycle management systems.

The banking customer relationship management (CRM) software market is segmented by
deployment into on-premises and cloud. The cloud market will be the largest and fastest-
growing segment of banking customer relationship management (CRM) software market
segmented by deployment, accounting for 74% or $25,958 million of the total in 2030. The cloud
market will be supported by increasing adoption of digital banking and remote customer
engagement models, demand for scalable and flexible infrastructure, lower upfront capital
expenditure compared to traditional deployments, faster implementation timelines, seamless
integration with Al-driven analytics tools, and growing acceptance of secure cloud environments
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for financial data management.

The banking customer relationship management (CRM) software market is segmented by
application into into customer service, customer experience management, customer relationship
management (CRM) analytics, marketing automation, salesforce automation and other
applications. The customer service segment market will be the largest segment of banking
customer relationship management (CRM) software market segmented by application,
accounting for 23% or $8,069 million of the total in 2030. The demand forecasting market will be
supported by rising customer expectations for 24/7 omnichannel support, increasing use of
chatbots and Al-driven virtual assistants, need for faster issue resolution and reduced response
time, growing emphasis on customer satisfaction and loyalty retention, demand for automated
ticketing and case management systems, and expansion of digital self-service portals.

What is the expected CAGR for the Banking Customer Relationship Management (CRM) Market
leading up to 20307

The expected CAGR for the banking customer relationship management (CRM) market leading
up to 2030 is 13%.

What Will Be The Growth Driving Factors In The Banking Customer Relationship Management
(CRM) Software Market In The Forecast Period?

The rapid growth of the global banking customer relationship management (CRM) software
market leading up to 2030 will be driven by the following key factors that are expected to
reshape customer engagement models, regulatory compliance frameworks, and digital banking
operations worldwide.

Rising Demand for Personalized And Omnichannel Customer Experience - The rising demand for
personalized and omnichannel customer experience is expected to propel the growth of the
banking customer relationship management (CRM) software market. As digital banking adoption
accelerates, customer expectations evolve, and competition intensifies across traditional banks,
fintech firms, and neobanks, financial institutions are increasingly prioritizing customer-centric
engagement strategies to enhance retention, loyalty, and lifetime value. The growing need to
deliver consistent, real-time, and context-aware interactions across mobile apps, internet
banking platforms, call centers, chatbots, social media channels, and in-branch touchpoints is
driving the adoption of advanced CRM solutions tailored specifically for banking environments.
As a result, CRM software providers are expanding industry-specific solution portfolios,
strengthening cloud partnerships, and enhancing Al-driven customer intelligence capabilities to
support banks in delivering differentiated, data-driven, and seamless customer experiences,
thereby sustaining long-term growth in the global banking customer relationship management
(CRM) software market. As a result, the rising demand for personalized and omnichannel
customer experience is anticipated to contributing to a is 1.5% annual growth in the market.

Growing Focus on Customer Retention and Lifetime Value - The growing focus on customer
retention and lifetime value is expected to propel the growth banking customer relationship



management (CRM) software market. As competition intensifies across retail, corporate, and
digital banking segments, financial institutions are increasingly prioritizing long-term customer
engagement strategies over short-term acquisition gains. Rising customer acquisition costs,
evolving consumer expectations for personalized financial services, and the expansion of
omnichannel banking platforms are encouraging banks to invest in advanced CRM software
solutions that enhance customer insights, loyalty management, and relationship optimization. As
a result, banking CRM software providers, implementation partners, and financial technology
service firms are increasingly expanding cloud infrastructure capabilities, strengthening
integration ecosystems with core banking and digital platforms, and enhancing Al-driven
analytics and cybersecurity frameworks to support evolving customer engagement strategies
and sustain long-term growth in the global banking customer relationship management (CRM)
software market. Consequently, growing focus on customer retention and lifetime value is
projected to contributing to a 1.0% annual growth in the market.

Rising Need for Operational Efficiency and Automation - The rising need for operational
efficiency and automation across financial institutions is expected to propel the growth of the
banking customer relationship management (CRM) software market in the forecast period. As
banks and financial service providers face increasing competitive pressure, evolving customer
expectations, and complex regulatory requirements, the focus on streamlining internal
processes, reducing manual intervention, and enhancing data-driven decision-making is
intensifying, thereby accelerating the adoption of CRM software solutions. A growing emphasis
on cost optimization and productivity enhancement is encouraging banks to deploy advanced
CRM platforms that integrate with core banking systems, digital channels, and third-party
financial applications. As a result, CRM software providers, banking technology integrators, and
digital transformation service vendors are increasingly enhancing platform scalability,
embedding artificial intelligence-driven automation capabilities, strengthening data security and
regulatory compliance frameworks, and expanding interoperable and cloud-based solution
offerings to support automation-led operational transformation and sustain long-term growth in
the global banking customer relationship management (CRM) software market. Therefore, rising
need for operational efficiency and automation across financial institutions is projected to
contributing to a 0.5% annual growth in the market.

Rising Demand for Real-Time Customer Engagement Capabilities - The rising demand for real-
time customer engagement capabilities is expected to propel the growth of banking customer
relationship management (CRM) software market in the forecast period. As digital banking
adoption accelerates, customer expectations for instant, personalized, and seamless interactions
across mobile apps, online portals, contact centers, and social media platforms continue to
increase, financial institutions are prioritizing the deployment of advanced CRM solutions to
enhance responsiveness and engagement. An increasing emphasis on customer-centric banking
strategies is driving banks to leverage CRM software for unified customer profiles, behavioral
analytics, lead management, and proactive service delivery. As a result, CRM software providers,
banking technology integrators, and digital solution vendors are increasingly expanding cloud
deployment models, integrating artificial intelligence and machine learning capabilities,



strengthening cybersecurity frameworks, and forming strategic partnerships with financial
institutions to deliver customized customer engagement solutions and sustain long-term growth
in the global banking customer relationship management (CRM) software market. Consequently,
the rising demand for real-time customer engagement capabilities is projected to contributing to
a 0.3% annual growth in the market.

Access the detailed Banking Customer Relationship Management (CRM) Software Market report
here:

https://www.thebusinessresearchcompany.com/report/banking-customer-relationship-
management-crm-software-global-market-
report?utm source=EINPresswire&utm medium=Paid&utm campaign=Mar PR

What Are The Key Growth Opportunities In The Banking Customer Relationship Management
(CRM) Software Market in 2030?

The most significant growth opportunities are anticipated in cloud-based banking CRM software
market, the banking customer relationship management solutions market and the banking
customer lifecycle and CRM software market. Collectively, these segments are projected to
contribute over $28 billion in market value by 2030, driven by rapid digital transformation across
financial institutions, increasing demand for personalized and data-driven customer
engagement, and the migration from legacy systems to scalable cloud-based platforms. Banks
are increasingly adopting Al-enabled CRM systems with predictive analytics, omnichannel
integration, and automated workflow management to enhance customer acquisition, improve
retention rates, strengthen cross-selling capabilities, and ensure regulatory compliance.
Furthermore, intensifying competition from fintech companies and digital-only banks is
accelerating investments in advanced customer lifecycle management solutions that provide
real-time insights and operational efficiency, thereby supporting sustained growth within the
broader banking CRM software industry.

The cloud-based banking CRM software market projected to grow by $13,964 million, the
banking customer relationship management solutions market by $10,477 million and the
banking customer lifecycle and CRM software market by $3,981 million over the next five years
from 2025 to 2030.

The Business Research Company (www.thebusinessresearchcompany.com) is a leading market
intelligence firm renowned for its expertise in company, market, and consumer research. We
have published over 17,500 reports across 27 industries and 60+ geographies. Our research is
powered by 1,500,000 datasets, extensive secondary research, and exclusive insights from
interviews with industry leaders.

We provide continuous and custom research services, offering a range of specialized packages
tailored to your needs, including Market Entry Research Package, Competitor Tracking Package,
Supplier & Distributor Package and much more
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Disclaimer: Please note that the findings, conclusions and recommendations that TBRC Business
Research Pvt Ltd delivers are based on information gathered in good faith from both primary
and secondary sources, whose accuracy we are not always in a position to guarantee. As such
TBRC Business Research Pvt Ltd can accept no liability whatever for actions taken based on any
information that may subsequently prove to be incorrect. Analysis and findings included in TBRC
reports and presentations are our estimates, opinions and are not intended as statements of
fact or investment guidance.
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