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Healthcare Practices Prepare for Busy Season
with Virtual Receptionist Coverage

Industry data shows patient access challenges and workforce strain intensify during high-volume
periods

THE COLONY, TX, UNITED STATES, March 18, 2026 /EINPresswire.com/ -- Healthcare practices

across the country are preparing for seasonal increases in
“ patient demand by strengthening front office coverage
with dedicated virtual receptionists. As appointment
requests climb during back-to-school physicals, referral
surges, and year-end insurance deadlines, many practice
leaders are looking closely at phone access and scheduling
workflows to avoid missed opportunities for care and
added pressure on staff.

The busy season does not
create access problems. It
exposes them. If your phone
system is strained in a
normal month, a seasonal
spike makes it visible
immediately.”

Dr. Rishin Shah, CEO at

Golean

The shift comes at a time when healthcare organizations
continue to face ongoing workforce and access
challenges.

The Medical Group Management Association has consistently identified patient access and no-
show reduction as major operational priorities for medical practice leaders. In a recent MGMA
Stat poll, administrators also pointed to phone access as a key area of focus heading into the
coming year, highlighting how essential responsive front office communication has become.

“The busy season does not create access problems,” said Dr. Rishin Shah, CEO at GoLean. “It
exposes them. If your phone system is strained in a normal month, a seasonal spike makes it
visible immediately.”

As demand rises, the pressure on staff often becomes harder to ignore. Administrative overload
remains a major concern for healthcare teams, especially during periods of high patient volume.
A joint survey from McKinsey and the American Nurses Foundation found that 56% of nurses
report symptoms of burnout, with workload and non-clinical responsibilities frequently named
as contributing factors.

When the phones are ringing more often and schedules are filling faster, nurses and front office
employees are often asked to absorb even more work, including call handling, appointment


http://www.einpresswire.com

coordination, and documentation support. That added burden can stretch the workday, create
frequent interruptions, and increase the likelihood of staff turnover.

The National Council of State Boards of Nursing has reported that more than 40% of nurses
planning to leave their roles within five years cite stress and burnout as the main reason,
underscoring the importance of reducing avoidable administrative strain wherever possible.

Patient access challenges also carry consequences beyond staffing. National polling conducted
by Ipsos for MDVIP found that 25% of Americans have skipped or delayed care because they
could not get a timely appointment, while 21% said they delayed care because of a negative
healthcare experience.

During busy seasons, those challenges often intensify. Full schedules, delayed callbacks, and
unanswered phones can leave patients frustrated and more likely to postpone care, look
elsewhere, or share a negative impression of the practice. Each missed call may represent a
delayed visit, a lost referral, or damage to the patient experience.

Press Ganey, which analyzes millions of patient encounters each year, reports that likelihood-to-
recommend scores are closely tied to access, communication, and front desk efficiency. Practices
that respond consistently and communicate clearly are more likely to build patient loyalty and
protect their reputation.

Dedicated virtual receptionist coverage offers practices a way to expand capacity during high-
volume periods without taking on the cost and complexity of additional in-office hiring. Unlike
shared call centers, dedicated virtual receptionists are trained around a practice’s specific
scheduling protocols, provider preferences, and communication standards.

That support can help practices manage peak-hour call overflow, extend phone coverage into
early mornings or late afternoons, handle appointment confirmations and reschedules,
coordinate referral intake, and reduce abandoned calls. By shifting administrative volume away
from in-house staff, practices can maintain patient communication standards while helping
prevent overload at the front desk.

Because these seasonal surges are often predictable, preparation can make a measurable
difference. Practices that add front office support before demand peaks are often better
positioned to preserve patient access, protect staff morale, and convert increased interest into
scheduled appointments.

“Busy season can either strain a practice or strengthen it,” said Dr. Shah. “The difference is
preparation.”

About GolLean


https://golean.health/virtual-assistant/what-does-medical-virtual-assistant-do/

GolLean is a nationwide virtual assistant agency providing dedicated administrative support to
healthcare organizations across the United States. By pairing trained professionals with secure,
HIPAA-compliant workflows, GoLean helps care teams reduce burnout, improve efficiency, and
focus on what matters most, patient care.

For more information, visit https://golean.health.
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